[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 despana 1992 roaa N 2300-1

POCCUICKAA ®EAEPALUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEWN

CnKMCOK M3MEHSAIOLWUX AOKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-$3, 01 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3,
0ot1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
071 29.07.2018 N 250-93, o7 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
071 31.07.2020 N 290-®3, 01 08.12.2020 N 429-$3, 01 11.06.2021 N 170-93,
oT1 01.05.2022 N 135-®3, o7 14.07.2022 N 266-$3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-93, ot 08.08.2024 N 232-d3)

Hactoswmin  3akoH perynvpyeT OTHOLWEHWA, BO3HUKaOLWME Mexay noTpebutenamm U
W3rOTOBUTENAMM,  WUCMOJHUTENAMM, WMMNOPTEPAaMK, NPOAaBLAMM, BAAAENbLAMM  arperatopos
nHbopMmaummn o ToBapax (ycnyrax) npu npopgake TOBAPOB (BbINOAHEHWW pPABOT, OKazaHWWU YCAyr),
yCTaHaB/AMBAET NpaBa NoTpebuTenei Ha npnobpeteHne ToBapos (PaboT, ycayr) Hagexallero KayecTsa 1
6€e30nacHbIX A1A XW3HWU, 340POBbA, MMYLLECTBA NOTPebUTENnein M OKpyKatouwelh cpegbl, noayyeHue
nHdopmaumm o ToBapax (pabotax, ycnyrax) u o6 ux M3rotoButenax (MCNONHUTENsX, nNpopasuax), o
BNnafesnbLax arperatopos uHopmaumm o ToBapax (ycayrax), NpocBelleHWe, TFoCyAapCTBEHHYO WU
O6LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKXKe onpesenieT MexaHU3m peannsaLmm sTux npas.

(B pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-
®3)

OCHOBHble NOHATHUA, ncnosb3yemble B HaCToALLEM 3aKoHe:

noTpebutens - rpaXkAaHuH, WMeKWWiA HamMepeHWe 3aKkasaTb WaM  npuobpectn mbo
3aKasblBaloWwmin, NpruobpeTaloWwmii AN UCNONb3YIOWMIA ToBapbl (PaboTbl, YCAYrK) UCKAOYUTENBHO ANA
NINYHbIX, CEMENHbIX, LOMALIHNX N UHbIX HYXK4,, HE CBA3AHHbIX C OCYLWECTBNEHWEM NPeanpPUHUMATENbCKOM
AeATeNbHOCTY;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHM3auUMa HE3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYaNbHbIW NpeanpuHMMaTENb, NPOM3BOAALLME TOBAPLI ANA peanusaumm notpebutenam;
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOJIHUTENDb - OpraHM3aunAa He3aBUCMMO OT ee OpFaHVI3aLI,VIOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAyaﬂbeIVI npeanpuHnmartesb, BbinoaHAKOWNE pa6OTbI M1 OKa3biBakoLWne ycnyrm I'IOTpe6VITe!'IﬂM
no BO3Me3aHOMY A0roBopy;
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(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - OpraHM3auMsa He3aBUCMMO OT ee OpraHW3aLMOHHO-MPaBoBOM GOPMbI, a TaKkKe
WHAVBMAYANbHBIN NPEeANPUHMMATENDb, PeanM3ylolmMe ToBapbl NOTpebutenam no AOroBopy Kynau-
NPOAAXMW;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHbliii 3akoH o1 21.12.2004 N 171-03,;

HepocTaToK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wau
06s3aTe/ibHbIM TPeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM ANBO B YCTaHOBAEHHOM UM MOPAAKE, UK
ycnosMam gorosopa (MpyM WX OTCYTCTBUWM MAW  HEMOJHOTE YCNOBMI O6bIMHO MpeabABAfeMbIM
TpeboBaHMAM), AN LEAM, AN KOTOPbIX ToBap (paboTa, ycayra) Takoro poga o6bl4HO UCMO/b3YeTCA, UK
uenamMm, O KOTOpbiX Mpogasel, (McnonHMTesnb) 6bla MOCTaBleH B WM3BECTHOCTb noTpebuTtenem npwu
3aK/IOYEHMM 40roBopa, UM 0bpasuy U (Mau) onncaHuio Npy Npogake ToBapa no obpasuy u (uam) no
OnMncaHuio;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HeA0CTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHMMbIA He40CTAaTOK UM HeA0CTaToK,
KOTOPbIM HEe MOXKeT BbITb YyCTpaHeH 6e3 HecopasMepPHbIX PAaCcX04,0B UM 3aTPaT BPEMEHMU, UK BbISIBAAETCA
HEeOAHOKPATHO, AW NPOABAAETCS BHOBb MOC/IE €ro yCTPaHeHUs, Uan apyrue nogobHble Hea0CTaTKu;

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-P3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycayru) ona XusHu,
34,0P0BbA, UMYLLLECTBA NOTPEBUTENSA M OKPYKatoLWel cpeabl NPy 06bIYHbIX YCI0BUAX €70 UCNONb30BaHUS,
XpaHeHwWs, TPAHCNOPTUPOBKM M YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb Mpolecca BbiNoAHEHMA pPaboTbl
(okasaHua ycayru);

YyNO/IHOMOYEHHass  u3rotoButesnem  (NPO4aBLOM)  OpraHM3aums  WAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBLOM) WHAMBMAYANbHLIM nNpeanpuHUmaTent (fanee - yNoAHOMOYEHHas
OpraHMsaumMa WAM  YNOSHOMOYEHHbIM WHOMBUAYaANbHbIA  NPeAnpPUHUMATENb) -  OpraHusaums,
OCYLLECTBNAIOWAA ONpPeAeseHHYI0 AeATeNbHOCTb, WM OpraHusauma, cos3faHHas Ha TeppuTopun
Poccuiickoli depepauymn msrotoButenem (NpogasBLOM), B TOM YWUC/E MHOCTPAHHbLIM W3rOTOBUTENEM
(MHOCTpaHHbIM NPOAABLOM), BbIMOAHAOWME onpeaeneHHble GYHKUMM Ha OCHOBAaHMM [O0roBopa C
nsrotosutenem (NPoAaBLOM) M YNOJHOMOYEHHbIE UM HA NPUHATME W yaoBAETBOpeHWe TpeboBaHWi
notpebuteneidr B OTHOWEHMM TOBapa HeHaa/eXallero KayecTBa, /iM60 MHAMBUAYaNbHbIN
npeanpuHUmaTeNb, 3aperncTpUpoBaHHbIM Ha Tepputopun Poccuitickolt Pepepaumn, BbINONHAIOLWLMIA
onpeaeneHHble QYHKLMM Ha OCHOBaHMM AOroBOpa C M3rotoButenem (NpogasLOM), B TOM yucie C
WMHOCTPaHHbIM M3roToBMTE/NEeM (MHOCTPAHHLIM MPOAABLOM), M YNOJHOMOYEHHbIM MM Ha MPUHATME U
yA0BAETBOPEHME TpeboBaHUI noTpebuTeneit B OTHOWEHWN TOBapa HEHAA/IEMKALLLETO KayecTBa;

(ab3au BBegeH dPeaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aumMa He3aBUCMMO OT  OpraHM3aUMOHHO-NPaBoBON  GOPMbl  UAU
WHAMBUAYANbHBIA NpegnpuHMMaTeNb, OCYLLECTBAAIOWME WMMMOPT TOBapa AJ1a ero nocnesytouen
peanunsaunm Ha Tepputopun Poccminckoit Pepgepaunu;

(ab3au BBegeH dPeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

Bnageney, arperatopa uHdpopmaumm o ToBapax (ycnyrax) (ganee - Bnageneu, arperatopa) -
OpraHMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NPaBoBOM  ¢opmbl  ANMBO  UHAMBUAYANbHbIN
npeanpuHUMmaTeNb, KOTopble ABAAIOTCA BAaAEAbLAMM NPOTrPaMMbl A8 3NEKTPOHHbIX BbIYMCAUTENbHbIX
mMawuH wn  (uan) BnagenbuamM calta M (MAKM)  cTpaHUUbl caiTa B MHPOPMALMOHHO-
TEeNEKOMMYHMUKALMOHHOM ceTn "MHTepHeT" M KoTopble MpeaocTaBAAloT NoTpebuTento B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrn) BO3MOMHOCTb OAHOBPEMEHHO O3HAaKOMWTLCA C NpeaoXKeHuem
npoaasua (MCNonAHWTENA) O 3aKNOYEHUU AOroBopa Kynan-NpoAakm Tosapa (4oroBopa BO3ME34HOro
OKa3aHWA YCAyr), 3aKA4YMTb C NPOAABLOM (MCNOMHUTENemM) AO0roBOpP Kyn/iu-npogaxku (gorosop
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BO3ME34HOr0 OKasaHMA YC/yr), a TaK¥e MNPOW3BECTU NpeaBapUTe/IbHYIO OMAaTy YKasaHHOro ToBapa
(ycnyrun) nyTem HasMYHbIX pacyeToB IMH60 NepeBoaa AeHEXKHbIX CPeACTB BAafe/bLy arperatopa B pamkax
npumeHsembix ¢opm H6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1 Hactoswero
3akoHa u PegepanbHbiM 3akoHOM OT 27 uioHs 2011 roga N 161-®3 "O HauuoHasbHOM NATEXHOWN
cucteme".

(ab3au, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3aKoHa oOT
31.07.2020 N 290-93)

Fhaea |I. OBLLUE NONOXEHUA
Cratba 1. MpaBoBoOe perynMpoBaHMe OTHOLLIEHUIA B 06/1aCcTH 3amTbl NpaB noTpebutenei

1. OTHoweHus B obnactn 3aWmTbl NpaB notpebuteneit perynnpyrotca MpaxKaaHCKMM KOLEKCOM
Poccuiickoli ®epepaumnu, HacToALWMM 3aKOHOM, APYrMMUK defepasbHbIMU 3aKOHaMM (Aanee - 3aKOoHbl) 1
NMPUHNUMaeMbiMn B COOTBETCTBUU C HUMU UHbIMU HOPMATUBHbIMU MPABOBbIMU aKTaMU Poccuiickon
depepauum.

(n. 1 B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NpasuTtensctBo Poccuiickoli depepaunmn He BhpaBe Mnopy4yatb ¢enepasnbHbiM OpraHam
WCMOMIHUTENbHOM BAACTU NPUHMMATb aKTbl, COAEprKallmMe HOPMbI O 3aLuTe Npas noTpebutenei.

MpasuTtenbctBo Poccuitckon Pepepaumm BNpaBe wM3gaBatb A48 noTpebutena u npogasua
(nsrotoBUTENS, UCNOAHUTENS, YNOJHOMOYEHHOM OPraHn3aLLmMmn Uan ynoAHOMOYEHHOTo UHANBUAYANbHOTO
npeanpuHMMaTens, MmnopTepa, BAagenbla arperatopa) npasuaa, obasaTenbHble NPU 3aKAOYEHUU U
MUCNONHEHUN NYBAUYHBIX [OroBOpoB (4,0roBOPOB PO3HMUHOM KynAW-NpPoAarku, 3SHEepProcHabKeHus,
[0roBOPOB O BbINOSIHEHUWN PAaboT M 06 OKasaHUK ycayr).

(ab3au BBeaeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatua cuny c 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
CraTtbsa 2. MexayHapoaHble gorosopbl Poccuiickoii Pepepauum

1. Ecim mexpyHapogHbiM goroBopom Poccuiickon depepaumu yCTaHOB/EHbI MHble MpaBuia o
3almMTe NpaB nNoTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHAITCA
npasuaa MexXayHapo4HOro A0roBopa.

2. PeweHMA MeXrocyoapCTBEHHbIX OpPraHoOB, MPUHATbIE Ha OCHOBAHUM  MOJOXKEHUN
MeXAYHapoaHbIX AoroBopoB Poccuiickont ®Peaepaumm B  UX  WUCTONKOBAHMM, MNPOTUBOPEYALLEM
KoHcTuTyummn Poccuiickon Pepepaummn, He nognexaTt ucnonHeHuto B Poccuickon deaepaumn. Takoe
NPOTUBOpPEUYMNE MOKET BbITb YCTAHOBNEHO B NopsaaKe, onpeaeneHHom deaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH deaepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

CraTba 3. MpaBo notpebuteneit Ha npoceeLweHne B 061acTH 3aLWKUTbI NpaB NnoTpebutenei

1. MpaBo noTpebutenelt Ha NnpoceelleHme B 0baacTu 3almMTbl NpaB NnoTpebuTteneit obecneymnsaeTcs
NocpeacTBOM  BKIOYEHMA  COOTBETCTBYOWMX TpeboBaHW B  deaepanbHble  FOCYAaPCTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U 0bpa3oBaTeNibHble MPOrpPamMbl, a TaKKe NOoCPeaCTBOM OpraHusauum
cuctembl MHGOpMmaLmm notpebuTeneit 06 Ux Npasax M 0 HEOHBXOANUMbIX AEUCTBUAX NO 3aLUMTE STUX NPaB.
(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npasa noTpebuteneil Ha npoceeweHuMe B obnactu 3aWwmTbl Npas
noTtpebuteneit opraH rocy4apcTBeHHOro Haa30pa ocyLWwecTBAseT GOPMUPOBaHME N BEAEHMWE OTKPLITOTO U
06Le0CTYNHOrO rocyAapCTBEHHOro MHPOPMaLMOHHOIO pecypca B 061acTy 3almMTbl NpaB notpebuTenei,
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KayectBa M 6He3onacHocTM ToBapoB (paboT, ycayr) B nopAaKe, ycTaHOBAEHHOM [1paBUTENbCTBOM
Poccuitickoin depepauum.
(n. 2 BBegeH deaepanbHbiM 3akoHOM 0T 11.06.2021 N 170-93)

CratbA 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKas3aTb
YC/yry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4Or0BOPY.

2. Mpu oTCyTCTBMM B A0rOBOPE YCNOBMI O Kadectse ToBapa (pabotbl, ycayru) npogasel,
(ncnonHuTtens) ob6asaH nepepatb noTpebutento ToBap (BbIMOAHMTL PabOTy, OKasaTb YyCayry),
COOTBETCTBYIOLMIM 06bIMHO NpeabABAAEMbIM TPE6OBAHMAM M NPUTOAHbIN ANA Liefei, 417 KOTOPbIX ToBap
(pabora, ycnyra) Takoro poaa 06bIYHO UCNONb3YETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

3. Ecaun npogasel, (MCNoAHUTENb) NPU 3aKaodeHUM aorosopa 6bln noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHus ToBapa (BbinonHeHMA paboTbl, OKa3aHWA yCayru),
npogasel, (McnonHuUTenb) 06A3aH nepeaatb notpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb yCayry),
NPUroAHbIN A1 NCMNO/b30BaHMA B COOTBETCTBUM C STUMM LIEAMM.

4. Mpu npoaaske ToBapa no obpasuy u (Man) onncaHuio Npoaasel, 0bsA3aH nepegatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy v (MaKn) onucaHuto.

4.1. MNpu npoparke OTAENbHbIX BWUAOB TEXHMYECKM C/IOXKHbLIX TOBAapoOB C MNpeaBapuUTesibHO
YCTQHOB/IEHHbIMM  MPOrPaMMaMMn  ANA  SNEKTPOHHbIX  BbIYMC/AUTENbHLIX  MAWMKH  NOTpPebutento
obecrneynBaeTcd BO3MOXKHOCTb WMCMO/Ib30BaTb OTAE/bHbIE BUAbI TEXHWYECKU C/OMKHbIX TOBAPOB C
npeaBapuUTeNIbHO YCTAHOBNAEHHbIMW MNPOrPaMMaMy AN SNEKTPOHHbIX BbIYMCAUTENbHBIX MaLLMH,
CTPaHaMM NPOUCXOXKAEHMSA KOTOPbIX ABAAIOTCA Poccunitickaa degepaunn uam apyrue rocyfapcrsa - YieHsl
EBPa3mniCKOro 3KOHOMMYECKOTO COoto3a. MepeyeHb OTAe/bHbIX BUAOB YKa3aHHbIX TEXHUYECKN CNOMKHbIX
TOBapOB, NOPALOK COCTAB/IEHUA U BeAEHWA MepPeyHs NPOrpamm A5 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MaLUUH, CTPaHaMM NPOUCXOXKAEHMUA KOTOPbIX ABAAIOTCA Poccuiickas deaepauma Uam gpyrue rocysapcrea
- YneHbl EBPasnincKoro sSKOHOMMWYECKOTO COH3a M KOTOPbIE A0MKHbI ObITb NPesBapPUTENbHO YCTaHOB/IEHbI,
M nopagoK MWX nNpeaBapuUTeNbHOW YCTaHOBKWM, BKJOYaa TpeboBaHMA K  PYHKUMOHMPOBAHUIO,
onpegenatotca MpasutensctBom Poccuiickolt deaepaumm.

MpenBapuTeNbHO YCTAaHOB/IEHHbIE MPOTrPaMMbl ANA 3/EKTPOHHbIX BbIYMCAUTENbHBIX MaLUWH,
ncrnosb3yemble notTpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKM C/IOMKHbIX TOBApOB AN AOCTyNa K
WHPOPMALMM Ha calTax B MHOOPMALMOHHO-TENNIEKOMMYHUKALMOHHOW ceTu "MHTepHeT", [0MKHbI
obecneunBaTb BO3MOMKHOCTb MCMO/Mb30BaHWA 6e3 [A0NONHUTENbHbIX HACTPOeK (No yMoAYaHuIo)
NOMCKOBOW CUCTEMbI, CTPAHOW NPOUCXOMKAEHUA KOTOpOW aBnseTca Poccuiickas degepauna uam gpyrue
rocyfapctsa - uneHbl EBpPasMIACKOro 3KOHOMWMYECKOrO Col3a, B NOpAgKe, YCTaHOBNEHHOM
MpasutenbcTeom Poccuitickoin deaepaumn. TpeboBaHUA K YKazaHHOM NOMCKOBOWM CUCTEME M NOPALOK ee
onpeaeneHus yctaHasaueatoTcs Mpasutenbctsom Poccuiickoit degepaunm.

MpeaBapuTeNIbHO YCTAaHOBNAEHHbIE NPOrPaMMbl A/A 3NEKTPOHHbLIX BbIYUCAUTENBHBIX MALUWH,
MCnonb3yemble NOTPebUTeNemM Ha OTAENbHBIX BULAX TEXHUYECKM CNOXKHbIX TOBAPOB, LOMKHbI B TOM YMCe
BK/IIOYATb NPOrpammy A5 3/1EKTPOHHbIX BbIYNCAUTENBHBIX MALLWH, KOTOPas NpegHasHavyeHa A0 NOUCKa,
NpPOCMOTPa M NPUOBpPEeTEeHUs NPOrpaMm ANS SNEKTPOHHbIX BbIYUCIUTE/bHLIX MaLWWH, NPUMEHAEMbIX
noTpebuTens mMmnM C WUCNOAb30BAHMEM TEXHWYECKM C/IOMKHbIX TOBApoOB (Aanee - eauHbIA  MarasuH
NPUNOXKEHNN), N PYHKUMOHMPOBAHME KOTOPOM OCYLLECTBAAETCS C YY4ETOM OCHOBHbIX MPUHLMMOB,
yTBEpXKAaeMblx deaepanbHbiM OPraHOM WCMOSHUTENBHOM BAACTM, OCYLLECTBAAIOWMM GYHKUMM NO
BblpabOTKe WM peannsaumm rocygapcTBEHHON MOJAUTUKM U HOPMATUBHO-MPaBOBOMY PEry/MpoOBaHUIO B
coepe MHGoPMaLUMNOHHbIX TeXHOoNOTrMn. PeagepanbHbli OpraH UCNONHUTENIbHOM BN1ACTM, OCYLLLECTBAAKOLWMIA
bYyHKUMM No BblpaboTKE M peannsaummn rocyaapcTBEHHON MOAUTUKM M HOPMATUBHO-NPABOBOMY
peryanposaHuio B chepe MHGOPMALMOHHBIX TEXHONOMUIM, TaKKe YTBEPKAAET NepevyeHb Nporpamm A5
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9NIEKTPOHHbIX BbIYUCAUTENbHbIX MaLUMH, Pa3MellaemblX B €AMHOM MarasuHe TMpPUIONKEeHU B
obAsaTenbHOM nopAasaKe.

(ab3ay, BBegeH ®eaepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)

(n. 4.1 BBeaeH ®egepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3akoHamM WAW B YCTAHOB/JEHHOM MMW MOPAAKE MPedyCMOTPeHbl 06s3aTe/bHble
TpeboBaHuMA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06s3aH nepeaatb NOTpebuTento Tosap
(BbINOAHKUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYIOLLMIA STUM TPeboBaHMAM.

(n. 5 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoButTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNYXK6bl, CPOKa rogHOCTM TOBapa (PaboTbl), a TaKXKe rapaHTUIMHOro CPOKA Ha ToBap
(pabory)

1. Ha ToBap (paboTy), npesHasHayYeHHbIW AN ANUTENBHOTO MCMO/b30BaHWUSA, WM3roTOBUTENb
(ucnonHuTens) BnpaBe ycTaHaB/MBaTb CPOK CAYXObl - Mepuos, B TEYEHME KOTOPOro M3roTOBUTE/b
(ucnonHuTenb) 06s3yeTca obecneynBaTb NOTPEOUTENIO BO3MOXKHOCTb MCMO/b30BaHMA ToBapa (paboTbl)
MO HAa3HAYeHMIO M HECTM OTBETCTBEHHOCTb 33 CYLLECTBEHHbIEe HEAOCTaTKM Ha OCHOBAHUM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHuTenb) ob6s3aH ycTaHaBAMBATb CPOK CAyXbObl ToBapa (paboThbl)
ONUTENbHOro MNO/b30BaHMA, B TOM UMC/e KOMMIEKTYIOLWMX u3aenuii (getanei, ysnos, arperatos),
KOTOpble Mo UCTeYEeHUU onpeaeneHHOro nepmuoga MoryT npeacTaBasTb ONAacHOCTb A1A KU3HU, 340P0BbA
notpebuTtens, NPUUYNHATL Bpes, ero MMyLLLECTBY UK OKPYXKaloLwel cpeae.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cnyx6bl ToBapa (paboTbl) MOMKET UCUUCNATLCA eOUHULAMMU BPEMEHW, a TaKKe WHbIMU
eaAVHULAMM U3MEPEeHUa (KUNoOMeTpamMu, MeTpaMmu M MPOYMMU egUHULAMW U3MEPEHUS UCXOAA U3
dYHKLMOHANbHOro Ha3HavyeHuMA ToBapa (pesynbTaTa paboTbl)).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoayKTbl NUTaHuA, napdomepHo-KoCMeTUYeCcKMe ToBapbl, MeAMKamMeHTbl, TOBapbl 6bITOBOA
XUMUN N UHblE Noao6Hble ToBapbl (paboTbl) M3rotToBUTENb (MCNONHUTENL) 06A3aH YCTAaHABAMBATbL CPOK
rofiHOCTY - Nepuroa, No UcTedeHnn KoToporo Tosap (paboTa) cuMTaeTca HeMPUTroAHbIM ANA UCMONb30BaHMA
Nno HasHa4yeHuto.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaarka ToBapa (BbiNonHeHMe paboTbl) NO UCTEYEHMM YCTAHOBNEHHOTO CPOKA FOAHOCTH, a TaKKe
ToBapa (BbiNoAHeHMe paboTbl), HAa KOTOPbIA AOMKEH ObiTb YCTAHOBAEH CPOK TOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoButenb (UCNONHUTENL) BMpaBe ycTaHaB/iMBaTb Ha ToBap (paboTy) rapaHTUIAHBINA CPOK -
nepuog, B TeYeHMEe KOTOPOro B cayvyae obHapyxeHus B ToBape (paboTe) HemocTaTKa M3roToBUTESb
(ncnonHuTens), npogasel, yNo/IHOMOYEHHasA OpraHM3auUMsa UAW YNOAHOMOYEHHbIM MHAWBUAYANbHbIN
npeanpuHMmaTenb, Mmnoptep ob6asaHbl ya0BAETBOPUTL TpeboBaHMA noTpebuTens, yCTaHOBAEHHbIe
ctatbamM 18 1 29 HacTosAwero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpase NPMHATL 0643aTeIbCTBO B OTHOLIEHUN HEAOCTAaTKOB TOBapa, 06HaPYXEHHbIX
Mo UCTEYEHUWN YCTAHOBIEHHOMO MM rapaHTUMHOIO CPOKa (AonoNHUTENbHOEe 06A3aTeNbCTBO).
(ab3au, BBegeH deaepanbHbIM 3aKOHOM 0T 21.12.2004 N 171-93)

Cop,epmaHme AONO/THUTENbHOIO obA3aTenbCTBa M3rotoeuTeNA, CpPOK AGVICTBMH TaKoro
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0653aTeNbCTBa M NOPALOK OCYLLLECTB/IEHUA NOTpebuTenemM Npas no Takomy 0b6A3aTeNbCTBY OnpeaenstoTcs
N3roTtoBuUTenem.
(ab3ay, BBegeH ®eaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BrnpasBe YCTaHOBUTb Ha TOBap rapaHTUIHbLIN CPOK, €CNM OH He YCTaHOBJEH
N3roTOBUTE/IEM.

Mpoaasew, BNpase NPUHATbL 06A3aTENbCTBO B OTHOLEHUN HEA0CTaTKOB TOBapa, 06HaPYXeHHbIX Mo
NCTEYEHNN rapaHTUINHOrO CPOKa, YCTaHOBAEHHOIO U3roToBuTeNeM (40MN0AHUTEIbHOE 0653aTENbCTBO).

CopeprkaHne foNoAHUTENbHOrO 0653aTeNbCTBA NPOAABLLA, CPOK AENCTBUA TaKoro 06A3aTennbCTBa U
nopsaoK OCYLLECTBAEHUA NoTpebutenem npas No Takomy o06A3aTeNnbCTBY ONpPeLenstoTcs AOroBOPOM
MeKay notTpebutenem v NpoLaBLLOM.

(n. 7 B peq,. depepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoButenb (Npogasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTaTKM ToBapa, OOHApyXeHHble B
TeYeHMe CpoKa AeNCTBMA AONONHUTENbHOIO 06A3aTeNbCTBa, B COOTBETCTBMM € ab3aLem BTOPbIM MyHKTa 6
cTaTby 18 HacToALLero 3aKoHa, a Noc/ae OKOHYaHWUA CPOKa A4eNCTBMA A0MNONHUTENBHOMO 0643aTe/bCTBA - B
COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToALero 3akoHa.

(n. 8 BBeaeH dPeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6a3aHHOCTbL M3roToBUTEeNs obecneunTb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyxmMBaHMA ToBapa

MN3rotoBuTeNnb 0653aH 06ecneyYnTb BO3MOMKHOCTb MCMOAb30BaHUA TOBapa B Te4YeHUe ero Cpoka
Cl'Iy>K6bI. Ona aTOM Uuenn n3rotoBuTesib obecneumnBaet PEMOHT U TEXHNYECKOE O6Cﬂy)'KVIBaHI/Ie TOBapa, a
TaKXe BbINYCK U NOCTAaBKy B TOprosbie N peéMOHTHbIE OpPraHun3auunn B HeO6XO,CI,VIMbIX AnAa pemMmoHTa U
TEXHUYECKOIo 06CJ'IY)KVIBaHMFI obbeme U aCCoOPTUMEHTE 3aNaCHbIX yacrei B Te4eHue CPOKa npon3BoacTea
TOBapa W nocne CHATHUA ero C NnpomnsBoacTea B Te4HeHUeE CPpoOKa Cﬂy>K6bI TOBapa, a Npu OTCYyTCTBUU TAKOIo
CPOKa B Te4eHne OecATn neT Co AHA nepenadn toBapa I'IOTpEGVITEIHO.

CraTtba 7. MpaBo notpeburensa Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MmeeT nNpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu ObbIYHbLIX YCNOBUAX €ro
NCMOb30BaHWA, XpPaHEeHWA, TPAHCNOPTUPOBKU U yTUAM3AUMKN Bbln 6e3onaceH Aaa »KU3HW, 34,0pP0BbSA
NnoTpebuTens, OKpy:KatoLen cpeabl, a TaKKe He NPUYNHAN Bpes umyllecTsy noTpebutens. TpebosaHus,
KoTopble A0/MKHbl obecneunBatb 6e3onacHocTb ToBapa (paboTbl, ycayru) Ans KU3HM M 34,0POBbA
noTpebuTens, OKpy:Kalowel cpeabl, a TaKKe npeaoTBpalleHWe MPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABAAIOTCA 0053aTe/IbHbIMM M YCTAHABAMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopsake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3rotoButenb (UcnonHUTeNb) 0653aH obecneunBaTb 6€30MacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOB/IEHHOTO CPOKa CNYXK6bl UK CPOKa roAHOCTM ToBapa (paboTbil).

Ecam B cooTBeTCTBMM C NyHKTOM 1 cTaTbM 5 HacToAwero 3aKkoHa M3roToBMTENb (MCNOAHUTENDL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny*Kbbl, oH 0b6A3aH obecneynTb HesonacHOCTL ToBapa (paboThbl) B
TeyeHUe AecATM /IeT co AHA Nnepeaaym ToBapa (paboThl) NnoTpebutento.

Bpen, NpUYMHEHHbIN }KU3HU, 340PO0BbIO0 AN MMYLLECTBY NOTpebuTens Bcneactesme HeobecneyeHus
6e3sonacHocT ToBapa (paboTbl), NOANEXKUT BO3MELLLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero
3aKoHa.

3. Ecam ana  6esonacHOCTM MCNONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHus,
TPaAHCMOPTMPOBKM U yTUAM3AUMM Heobxoanmo cobatogaTth cneumanbHble npasuna (ganee - npasuna),
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M3rotoBuUTeNb (MCNOAHMTENb) 06A3aH YKa3aTb 3T NpaBunaa B CONPOBOAUTENbHON A0KYMEHTaLMN Ha TOBap
(paboTy, ycayry), Ha 3STUKETKe, MapKUPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNoAHUTeNb) 06A3aH
[OBECTU 3TN NpaBuia A0 CBeAeHUA notpebutens.

4. Ecnv Ha ToBapsbl (paboTbl, ycayrn) 3aKoHOM MM B YCTaHOBAEHHOM UM MOPAJZKE YCTaHOB/EHbI
obs3atenbHble TpeboBaHUA, obecneynsatowme ux 6€30MacHOCTb ANA KU3HU, 340P0OBbs NoTpebutens,
OKpYy)KaloLel cpeabl U NpesoTBpaleHne NPUYMHEHUA Bpeaa MMYLLLECTBY NoTpebuTens, cooTBeTcTBMe
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MoOANEXMUT o06s3aTeslbHOMY NOATBEPKAEHUIO B
nopaake, npeaycMoTPeHHOM 3aKOHOM U MHbIMW NMPaBOBbIMM aKTaMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosiHeHWe paboTbl, OKasaHWe ycayru), B TOM 4ucie
MMMoOpTHOro ToBapa (paboTbl, ycnyru), 6e3 uHpopmauumn o6 06A3aTeNlbHOM MNOATBEPKAEHUN €ro
COOTBETCTBUA TpebOoBaHMAM, YKa3aHHbIM B MyHKTe 1 HacToALLeN cTaTbu.

(n. 4 B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npoja)ka TOBapa, B TOM 4Yuc/ae MMMNOPTHOrO TOBapa, coAepKallero
MHPopmMaLmio, 3a PaCcnNPOCTPAHEHME KOTOPOM NpeaycMOTPeHa aLMMHWUCTPATMBHAA WM YrosoBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®egepanbHbiM 3aKoHOM OT 05.12.2022 N 478-03)

5. Ecav  ycTaHoB/EHO, 4To npu  COBNOAEHMM NOTPebUTenem YCTaHOBEHHbIX MPaBUA
NCMO/Ib30BAHMWA, XPaHEHWA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUYMHAET UM MOXKET MPUYMHUTD
BpeZ, KM3HW, 340POBbIO M MMYLLECTBY NOTPEOUTENA, OKPYKatoWel cpeae, U3roToBUTE b (MCNOAHUTEND,
npoaaseL,) 0b6s3aH He3amMeaNUTe/IbHO NMPMOCTaHOBUTL €r0 NPOM3BOACTBO (pPeannsaumio) 4o ycTpaHeHus
NPUYUH BPeAa, a B HEOOXOAMMbIX Cy4asx MPUHATb Mepbl MO U3BLATUIO ero M3 obopoTa M OT3biBYy OT
nortpebutensa (notpebutenen).

Ecnm npuynHbl Bpeaa yCTpaHUTb HEBO3MOXHO, N3FOTOBUTE/Nb (MCMONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) c npoussogctsa. [pyM HEBbINOJHEHUN WU3rOTOBUTENEM (MCMONAHUTENEM) 3TOM
0653aHHOCTN YNONHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENIbHOW BAACTU MPUHMMAET Mepbl NO
OT3bIBY TaKOro ToBapa (paboTbl, ycayrn) c BHyTPEHHEro pbiHKa U (MK) oT noTpebutens uam notpeburenei
B NopAgKe, yCTaHOB/IEHHOM 3aKOHOAATENLCTBOM Poccuitckolt ®epepaumu.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3KM C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHMIO U3TrOTOBUTENEM (MCNOAHUTENEM) B NOIHOM ObbeMe.

6. YTpatun cuny. - PegepanpHolit 3aKkoH oT 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmauumio 06 nsrotosuTene (McnonHUTeNe, NPOAABUE) U O
ToBapax (paborax, ycayrax)

1. Motpebutens BnpaBe noTpeboBaTb MNPeAOCTaBNEHUA HeobXxoAMMOW U  [0CTOBEPHOW
MHPopmauun ob usrotosuTesne (UCNONHUTENE, NPOAABLE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HactoAweh cTaTbM MHPOPMAUMA B HArNAAHOM M [OCTynHOM dopme
[0BOANTCS [0 CBeAEHUs noTpebuteneit Npu 3aknoYeHUM LOroBOPOB KYMNAM-NPoAaXKM U AOrOBOPOB O
BbINO/NIHEHUN PaAbOT (OKaszaHMM ycayr) cnocobamu, NMPUHATBIMU B OTAENbHbIX chepax obcayRmBaHuA
notpebutenen, Ha PycCKOm fA3blKe, a AOMNOAHUTENbHO, MO YCMOTPEHUIO M3roToBUTENSA (MCMOAHUTENS,
npoAasLa), Ha rocyfapcTBEHHbIX A3bIKax CybbeKkToB Poccuinickolt ®eaepaunn n pogHbIX A3blKax HapoaoB
Poccuitckoih Pegepaumm.

3. YNoNAHOMOY€EHHasn OopraHunsauuna nam yI'IOJ'IHOMOLIEHHbIﬁ MHAMBMAyaﬂbeIﬁ npeanpmnHnMmatenb no
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TpeboBaHMIO NoTpebutens 06A3aHbI NPeaoCTaBUTb NOATBEPKAEHNE CBOUX NOSTHOMOUMIA, BbITEKAIOLLNX U3
3aK/IlOYEHHOro UMK 0roBOpPa C U3roToBMTENEM (MPOAaBLOM).
(n. 3 BBeaeH deaepanbHbiM 3aKkoHOM 0T 29.07.2018 N 250-d3)

Cratba 9. UHPopMaLma 06 nsrorosutene (McnonHuTene, Nnpoaasue, Blageble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WMsrotoBuTenb (McnonHuTenb, npogasel) ob6sA3aH [0BecTM A0 cBedeHuAa noTpebutens
dnpmMmeHHOe HammeHOBaHWe (HaMMeHOBaHMe) CBOel OpraHu3aLumn, MecTo ee HaxoxaeHus (agpec) u
pexunm ee paboTbl. Mpoaasel, (MCNONHUTENDb) pa3MeLLaeT YKa3aHHY0 MHOOPMALMIO Ha BbiBECKeE.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MsrotoButens (McnonHutenb, npoAasel) - WHAMBMAYaNbHbIA NpeanpUHUMATENb - [AO/KEH
npeaocTasuTb MnoTpebutento MHGOPMaLMIO O rOCYAapCTBEHHOM perncTpaumm u HaumeHOBaHWUU
3aperMcTpMpoBaBLLEro ero opraHa.

M3rotoBuTtenb (npogasel,) 0653aH A0BECTU A0 cBeAeHMA NnoTpebuTtens dUpmeHHOe HanmeHoBaHue
(HaumeHoOBaHKWE), MecTo HaxoxaeHus (agpec) N permm paboTbl YNONHOMOYEHHOW OpraHu3auun Uam
YNOJHOMOYEHHOIO UHAMBUAYANLHOTO NPeAnpPUHUMATENA.

(ab3ay, BBeaeH ®eaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

1.1. YnonHOMOY€eHHaa opraHn3aLmsa UaM YyNOAHOMOYEHHbI MHANBUAYAbHbIA NpeanpuHUmMaTenb
B cnyvae obpalueHus noTpebutens ob6A3aHbl A0BECTM [0 ero cBefeHuAa MHbopmauuio o cebe K
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHOBaHME (HAMMEHOBAHUWE), MEeCTO HaxoXKaeHus (agpec),
pexum paboTbl, rocyaapCTBEHHbIA PErMCTPALLMOHHBIN HOMEP 3anncu O CO34aHUN FPUAUYECKOTO 1L,
bamununio, Mms, OoT4ecTBO (ecnn UMeeTcA), FroCyAapCTBEHHbIN PErUCTPALMOHHbLIA HOMEp 3anucu o
rocyfapCTBEHHOW permcTpaummn GuUsndeckoro avua B KavecTse MHAMBUAYANbHOTO NpegnpuHMmaTens).
YnonHomo4eHHas OpraHM3auma Uan YNOAHOMOYEHHbIN WUHAMBUAYANbHbLIA NpeanpUHUMaTENb Brpase
[OBECTU A0 CBeAeHUA noTpebuteneint MHGopmaumio o cebe NocpeacTBOM ee pasMeLLLeHUsA HAa CBOEM cailTe
B WHOOPMALMOHHO-TENIEKOMMYHMKaUMoHHON ceTn "UHTepHeT", uHPopmaumio 06 wusrotosutene
(npopaBsue) nocpeacTBOM pasMeLLeHMA HA CBOeM caliTe B MHPOPMALMOHHO-TENEKOMMYHMUKALMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CcTpaHWuUy caiTa u3rotoButens (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKauMoHHOM ceTn "MHTepHeT", coaepKaluyto nHbopmauuto ob nsrotosutene (Npogasue).
(n. 1.1 BBeaeH dPegepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy arperatopa obA3aH AoBecTU A0 cBeaeHuMA notpebuteneit nHpopmaunio o cebe u
npogasue (ncnonHutene) (pMpmeHHoe HammeHoBaHWe (HAMMEHOBAHWME), MECTO HaxoXaeHua (agpec),
pexum paboTbl, rocyaapCTBEHHbIN PErMCTPALLMOHHbBIN HOMEP 3anucu 0 CO3AaHUM IPULMYECKOTO ML,
bamununio, Mms, OT4ecTBO (ecnM UMeeTcAa), FroCYAaPCTBEHHbINM PErUCTPALMOHHLIA HOMEp 3anucu o
rocyfapCcTBeHHOM perncrpaumm GusmMyYeckoro nMLUa B KayecTse MHAMBUAYAbHOIO NpeanpuHMmMmaTens), a
TaKKe 006 MMELMXCA U3MEHEHMAX B YKasaHHOM MHbopmauumu. Bnageneu arperatopa 4oBOAMUT A0
csegeHua notpebutenent nHpopmaumio o cebe 1 npoaasue (MCNONHUTENE) NOCPEACTBOM €€ Pa3MeLLEeHNS
Ha CBOMX canTe U (Mnn) cTpaHuue canta B MHPOPMaLMOHHO-TENEKOMMYHUKALUNOHHOM ceTh "UHTepHeT".
NHbopmaumio o npogasue (McnonHwuTene) BRagenel, arperatopa BhpasBe L0BECTM A0 CBeAEeHMA
notpebuTenen NOCPeAcTBOM PasmeLLeHUs Ha CBOUX caitTe U (Maun) cTpaHuLe caliTa B MUHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "MHTepHeT" cCcbiIKM Ha canT npoaasua (McnosHuTensn) B MUHGOPMaLMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH degepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

1.3. MNpogaasel, (UcnonHUTeNb) 06A3aH NPenoCTaBUTbL BNAALE/bLy arperaTtopa M pPasMecTUTb Ha
cBOeM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "UHTepHeT" (Npu ero Hananyum)
[0CTOBEPHYI0 MHPOPMaLMIO O cebe, yKasaHHYI0 B NyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecam umetotca
M3MEHEeHUA B TaKon MHbOpMaLmMm, Nnpoaasel, (McnonHUTenb) 06s3aH B Te4eHWe 04HOro paboyero AHA ¢
MOMEHTa BHECEHMA B Hee M3MEHEHWI CoOobOWMTb BAagenbly arperatopa 06 3TUX U3MEHEHUAX U
pPa3MecTUTb UX Ha CBOEM canTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (npu ero
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Hanuumn). Bnageney arperatopa 06A3aH BHECTM 3TU M3MeHeHMA B MHPopmauuMio O npogasLe
(ncnonHuTene) B TeyeHWe oAHOro pabouyero [AHA, €CAU pasmellleHUMe YKa3aHHOM WHopmMaLuu
OCYLLECTBASIETCA Ha caliTe BfagenbLa arperatopa W (Mau) ero cTpaHuue calita B MHGOPMaLNOHHO-
TeNeKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

2. Echn Bua, OeATeNbHOCTM, OCYLLECTBASIEMbIA M3roToBuTeNem (MCMoNHMUTENEeM, MPOAABLOM),
NOANEXUT SIMUEH3UPOBAHUIO M (MAKU) UCMONHUTE/Ib MMEET rOCYAaPCTBEHHYIO aKKpeauTaumioo, A0
cBefieHua notpebutens Ao/MmKHA B6biTb AoBedeHa WMHPOpPMaUMA O BUAE AEATe/bHOCTUM U3roTOBUTENA
(ncnonHuTensa, npopasua), HoMepe AULEH3UM U (UAK) HOMepe CBMAETENbCTBA O rOCYAaPCTBEHHO
aKKpeaUTaLLMn, CPOKaxX AeNCTBUA YKa3aHHbIX IMLLEH3UM U (Un) CBUAETENbCTBA, a TakKe MHGopmaLuma 06
opraHe, BblAaBLIEM YKa3aHHbIe JNLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B peq,. PegepanbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmaLuma, npeaycMoTpeHHan NyHKTaMn 1 1 2 HacToALel cTaTby, A0/XKHa ObITb f0BeAEHA 4,0
cBeAeHMA NoTpebuTenel TakKe Npu OCyLLLECTBNIEHUN TOProBKn, ObITOBOrO M UHbIX BUAOB 0BCNYXKUBAHUA
notpebuTenein BO BpEMEHHbIX MOMELLEHMAX, HA APMapKaXx, C IOTKOB U B APYrUX Cy4Yasx, ec/iv TOProBas,
6bITOBOE M WMHble BMAbI OBCNYKMBAHWA NOTpebuTenel OCyLecTBAAIOTCA BHE MOCTOSHHOIO MecTa
HaxoXKAeHWA NPogaBsLa (MCnofHuTeNs).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycayrax)

1. U3roToBUTeENb (MCNONHUTENb, NpoAaBel,) 06A3aH CBOEBPeMEHHO NPeaoCTaBaATb noTpebutento
HeobxooMMy0 W [0CTOBepHY MHbOopmMauuilo O ToBapax (paboTtax, ycnyrax), obecneymBaioLLyto
BO3MOXHOCTb MX NpaBU/IbHOrO Bblibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHuna MHPopmaumm o notpebutena ycraHasnauBatoTca lpaBuTenbcTBom Poccuitckoin
depepauum.

2. UHpopmaums o ToBapax (paboTax, yciyrax) B 0683aTesibHOM NOpsAAKE A0/MKHA COLEPHKaTb:

HaMMeHOBaHMe TexXHWYECKOro pernameHTa WAW WMHOoe YCTaHOBNEHHOEe 3aKoHO4ATeNbCTBOM
Poccuiickoli depepauum o0 TEXHUYECKOM peryiMpoBaHUMM U cBMAETeNbeTBylollee ob 06A3aTeNbHOM
NoATBEP}KAEHMM COOTBETCTBMA TOBapa 0bo3HaveHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBegeHna 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOWEHWUU
NPOAYKTOB MUTAHMA CBEAEHWMA O COCTaBe (B TOM YMCae HAMMEHOBAHME WMCMNO/Mb30BaHHbIX B MpoLecce
M3roTOB/IEHUA NPOAYKTOB MUTaHMA NULLEBbIX A,006aBOK, 6MONOrMYECKM aKTUBHbIX £,06aBOK, MHPOpMaLmA
O HANMYMWM B MPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHWEM FeHHO-UHKEeHepHO-
MOANPUUMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEepXKaHMEe YKa3aHHbIX OPraHWM3MOB B TaKOM
KOMMOHEHTe CcOoCTaBnseT 6osee AEBATU LECATbIX MPOLEHTA), MULLEBON LEHHOCTU, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPaHEHUA NPOAYKTOB NUTAHMA, O CNOCcobax N3roToBAEHUA roToBbIX 6104, Bece
(obbeme), aaTe M MmecTe U3rOTOBAEHUA U YNAKOBKM (pacdacoBKK) NPOAYKTOB NMUTAHMA, @ TAKKe CBeAEeHUS
O NPOTMBOMOKA3aHUAX AN UX NPUMEHEHMA NMPU OTAENbHbIX 3aboneBaHuaAx. MepeyeHb ToBapos (pabor,
ycnyr), Hbopmaums O KOTOPbIX AOMKHA cofepKaTb MPOTMBOMOKA3aHUA ANA UX NPUMEHEHMUA NpU
oTAeNbHbIX 3aboneBaHuAX, yTBepKaaeTca MNpasutennctsom Poccuiickoit depepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

LLeHy B pyb6a1six 1 ycnoBmsa NnpuobpeTeHns ToBapos (paboT, ycayr), B TOM YMc/ie Npu onaate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nocne Ux nepegaumn (BbINONHEHUA, OKa3aHUA) noTpebutento,
NOJIHYI0 CYMMY, NOA/IEMKALLYIO BbinnaTe notpebutenem, u rpadmK noraweHns sToi CYMmbl;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTMIHbIN CPOK, €C/IM OH YCTAaHOB/EH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna n ycnosus adpdeKTMBHOro 1 6e3onacHoOro NCnosib3oBaHuA ToBapos (paborT, ycayr);

nHpopmaumo 06 sHepreTnyeckoi appeKTMBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe 0
HaNMYMM TaKoM MHPOPMALLIMKM ONpeseneHo B COOTBETCTBMM C 3aKOHOAATENLCTBOM 06 aHeprocbeperkeHUm
M O NOBbIWEHUN SHEPreTUYecKon apPeKTUBHOCTY;

(ab3au, BBeaeH deaepanbHbiM 3akoHOM 0T 23.11.2009 N 261-93)

CPOK CAYX6bl MM CPOK roAHOCTM ToBapoB (paboT), yCTaHOBNEHHbIN B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaKXe CBeZleHNs 0 HeoBXOANMbBIX AeNCTBUAX NOTPEebUTENA N0 UCTEUEHUN YKa3aHHbIX CPOKOB
W BO3MOXHbIX NOCNEACTBMAX NPU HEBLINOJIHEHUWN TaKUX AENCTBUIA, ecam ToBapbl (paboTbl) No UcTedeHnn
YKa3aHHbIX CPOKOB MPeACTaB/AOT ONacHOCTb AN XM3HU, 340POBbS U MMYLLECTBA notpebutens uau
CTaHOBATCA HeENPUToAHbIMU ANA NCNOJIb30BAHMA NO HAa3HAYE€HUIO;

agpec (mecto HaxoxgeHusa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTens, npoaasua), YNOAHOMOYEHHOM OpraHM3auMM UAKU YNOJHOMOYEHHOrO UHAMBUAYANbHOIO
npegnpuHUMmaTtena, MMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-3)

MHbopMauuio 06 o6s3aTeIbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB (paboT, ycayr), yKasaHHbIX
B MYyHKTe 4 cTaTbM 7 HAcTOALWEro 3aKOHa;
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHPOPMaUMIo O NpPaBMIax NPOAAXKM TOBAPOB (BbIMOSHEHUA PaboT, OKasaHWA yCayr);

YKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbiNOAHATbL paboTy (oKasbiBaTb yCAyry), u
MHbOPMaALMIO O HEM, eC/IN 3TO MMeeT 3HaYeHMe, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha MCcnonb3oBaHue poHOrpamMm Npu okasaHUM pasBeKkaTebHbIX YCAYT UCMONHUTENAMM
MY3bIKa/IbHbIX MPOM3BeAeHMUIA.
(ab3au BBegeH dPeaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTtaemblit notpebutenem ToBap 6bia B ynoTpebieHMM MAM B Hem YCTpaHAnca
HeAoCTaToK (HegocTaTKku), noTpebuTento AonKHa 6biTb NpegocTaBaeHa MHGopMauusa 06 3TOM.

3. UHpopmauua, npesyCMOTPEHHAA MYHKTOM 2 HacToAwen cTaTbM, AO0BOAMTCA OO CBeAEHMUSA
norpebutenein B TEXHMYECKOM [OOKYMEHTaLMM, Npunaraemoit K ToBapam (pabotam, ycnyram), Ha
3TUKETKax, MapKUPOBKOW MAW MHbBIM CMOCOOOM, MPUHATLIM AN1A OTAE/bHbIX BUA0B TOBapoB (paboT, ycayr).
NHbopmaums 06 0ba3aTelbHOM NOATBEPKAEHNMMU COOTBETCTBMA TOBApPOB NPEACTABASETCA B NOpALKe U
cnocobamu, KoTopble YCTAHOB/EHbl 3aKoHoAaTenbcTBOM Poccuitickoit depepaumm 0 TeXHUYECKOM
peryanpoBaHnn, n BKAOYAET B ceba CBeAeHWs O HOMepe LOKYMEHTa, MOATBEPKAAOWEro Takoe
COOTBETCTBUE, O CPOKE €ro AeNCTBUA U 06 OpraHM3aLmm, ero BblaaBLUE.

(B pea. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuny. - PesepanbHblii 3aKoH oT 21.12.2004 N 171-d3.
CraTtba 11. Pexkum paboTbl npogasua (McnonHurtens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MyHULMMNANbHbIX OpraHM3aumii TOProBaun, 6bITOBOMO U MHbIX
BMA0B 06CNYKMBaHWA NoTpebutenel yctaHaBAMBaETCA NO PELUEHNI0 COOTBETCTBEHHO MCMOMHUTENbHbIX
opraHoB cybbeKToB Poccuiickoi degepaumnn 1 opraHoB MeCTHOrO CaMoynpaBaeHMS.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexkvm paboTbl OpraHM3aLumnii, OCyLLEeCTBAAIOWMNX AeATENbHOCTb B cdhepax Toprosoro, 66ITOBOro u
WHbIX BUAOB 06CNYKMBaAHMA NoTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToALWel CTaTbM, a TaKkKe
WMHAMBMAYaNbHbIX NPeanpUHMMaTENEN YCTaHaBAMBAETCA MMM CAMOCTOATENbHO.
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3. Pexxum pabotbl npogasua (MCNOAHUTENs) AOBOAMTCA [0 CBeAeHUA noTpebuteneit U AOMKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBLa, Blagenbla arperatopa) 3a
HeHagnexKalyo nHpopmauuio o Tosape (pabore, ycnyre)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-$3)

1. Ecam noTpebutento He npefocTaBneHa BO3MOXHOCTb He3amediMTeslbHO MOAyYuTb Mnpu
3aK/Il04eHMM foroBopa MHGopmaLmio o ToBape (pabote, yciyre), oH Bnpase noTpebosaTb OT NpoaaBLa
(ncnonHuTensa) BosamelleHUsA yBObITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbIM YKNOHEHMEM OT 3aK/loUYeHus
[LOrOBOpPA, @ €C/IM A0r0BOP 3aK/OYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT ero UcnosHeHua u notpebosatb
BO3BpATa YMN/Ja4e€HHON 33 TOBap CYMMbl M BO3MELLEHWUA ApYruX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKa3e OT UCNOJIHEHUSA AOoroBopa NoTpebutenb 06A3aH BO3BPaTUTL TOBap (pe3yabTaT paboTl,
YCAYTK, C/IM 3TO BO3MOMKHO MO UX XapaKTepy) npoaasLy (McnonHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. dPegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Mpogasel, (McnonHwuTenb), He NPeAOCTaBMBLUMI MOKynaTeNlo MOAHOW M [OCTOBEPHOM
MHpopmaLmMmn o ToBape (paboTe, yciyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY0 NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTaTby 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME NOC/E ero nepesaym NnoTpebuTento BCreacTsmMe OTCYTCTBMA Y HErO TaKon MHpopmaLum.

(n. 2 BBegeH dPeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, NpegocTaBMBLIMKA NOTPEOUTEN0 HEAOCTOBEPHYID WAM HEMoJIHYHo
nHdopmaumio o ToBape (ycayre) unm npogasLe (MCNONHUTENE), HA OCHOBAHWM KOTOPOM NoTpebuTtenem
6bIN 3aK/AOYEeH O0roBOP KyM/M-Npogaxku (JOroBop BO3ME3ZLHOTNO OKasaHWA YyCayr) ¢ NpoAasBLoM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, NPUYMHEHHbIE TNOTPebUTeNto BCAeACTBUE
npeaocTaBAeHUs eMy Takol nHGopMaumu.

Echn MHOe He NpeayCMOTPEHO COMNalleHMeM MeXAy Bfafefbuem arperatopa W npoaasBLoM
(vcnonHWTENEM) UM He BbLITEKAET M3 CYLLeCTBA OTHOLWEHWA MeXAy HMMM, OTBETCTBEHHOCTb 3a
MCMO/SIHEHWE A0roBOpPa, 3aK/OYEHHOTO NoTpebuTenem C NPoAaBLOM (MCNOAHUTENEM) Ha OCHOBaHWUMU
npeaocTaBAeHHON BAadenbLeM arperatopa MHoopmauum o ToBape (ycayre) wam npoaasue
(vcnonHuTene), a TakKe 3a cobalogeHue npaB noTpebutenel, HapylWeHHbIX B pe3yabTate nepesauu
notpebutento ToBapa (ycnyrn) HeHaa/ieXKallero Kayectea M 0bMeHa HenpoAoBOALCTBEHHOrO TOBapa
HaZNexKallero Ka4ecTBa Ha aHaorMYHbIM TOBap, HeceT Npogasel, (UCNONHUTENDb).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MNPUYMHEHHblE NOTpebutento
BC/NeACTBUE MPeAOCTaBAeEHUA eMy HegoCTOBEPHON MAM HeNnonHoW MHbopMauun o Tosape (ycayre), B
cnyyae, ecv BRagenel, arperatopa He M3MeHsAeT nHdopmalmio o ToBape (ycayre), npesocTaBAeHHYIO
NnpoAaBLOM (MCMONHUTENEM) M COLEPKALLYIOCA B NPEASIONKEHUN O 3aKNOYEHUM [0roBopa Kynau-
npoaaxu (4orosopa BO3ME3LHOrO OKa3aHMA ycayr).

(n. 2.1 BBeaeH degepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

2.2. MNoTpebutens BNpase npeabaBuTb TpeboBaHME K BAaLeNbLy arperatopa o BO3BpaTe CYMMbl
Nnpou3BeLEeHHON MM NpeaBapuUTENbHOM onnaTtel ToBapa (ycnyru). Bnageneu arperatopa BO3BpaliaeT
CYMMY MOIy4eHHOW UM NpesBapuTe/ibHOM ONAaTbl TOBapa (yCayrun) B Te4eHWe AeCATU KaneHAapHbIX AHeN
CO AHA NpeabABaeHMA noTpebutenem Takoro TpeboBaHMA NPU OGHOBPEMEHHOM HA/MUYUKN CAeayoLWMX
yCnoBuit:

ToBap (ycnyra), B OTHOLWEHWM KOTOPOro noTpebutenem BHeceHa NpegBapuTesnbHas oniata Ha
6aHKOBCKMIA cYET BNaaenbLa arperatopa, He nepeaaH NotpebuTento B CPOK (ycayra He OKasaHa B CPOK);
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notpebuTtens Hanpaswua MNpoaasuy (MCNOAHUTEND) yBeAoOMeHMe 06 OTKase OT MCMNOSHEeHUs
[0roBopa Kynan-npoaaxu (Aorosopa BO3mMe3aHOro oKasaHuaA YCayr) B CBA3U C HapyLleHNnem npoaasLom
(ncnonHuTenem) obszatenbcTea nepenath ToBap (OKasaTb YCAyry) B YCTAHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOM onnatbl ToBapa (ycnyru)
notpebutenb HanpaBnseT BAagenbly arperatopa MNOATBEPXAEHWE HanpasBiAeHMA MpoaaBLy
(ncnonHuTeno) ysesomneHMa o6 OTKase OT WCMNOMHEHUA [A0roBopa Kynauv-NpoAaxu (morosopa
BO3ME34,HOro OKasaHua ycayr).

Eciv MHoe He npeaycMOTPEHO YCAOBUMAMM MOMb30BATEbCKOMO WAM  WMHOTO  COrNalleHus
notpebutens c BRafenbuem arperaTopa, yBeAomjeHue npofasuy (ucnonHutento) ob oTkase oT
WCMNOMHEHUA [A0roBopa Kynau-npoja)ku ([oroBopa BO3ME3AHOMO OKasaHWA YCAYr) MOXeT 6biTb
HanpaBneHo BNage/blly arperatopa, KoTopblit 06A3aH HanpPaBWTb ero NPoAaBUy (MCNOAHUTENID).

(n. 2.2 BBeaeH ®egepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEeN CTaTbM, BAageseL, arperatopa BnpaBe 0TKasaTtb
notpebutento B BO3BpaTe CyMMbl NpeaBapuUTeNbHOM onnaTtbl ToBapa (ycayru) npu nNosyyeHun ot
npofasua (MCNONHUTENA) MOATBEPXKAEHUA MPUHATUA noTpebuTenem ToBapa (OKasaHWs ycayru) npu
YC/IOBUM, YTO KOMMA TAaKOro NoATBepKaeHMA bblia HanpaBaeHa BAagenblLem arperatopa notpeburento 8
TeYyeHue AecATU KaNeH4apHbIX AHEN Co AHA NoyYeHus Blagenblem arperatopa TpeboBaHus 0 Bo3BpaTte
CYMMbl NpeaBapuTenbHol onnatbl ToBapa (ycayru). B cnaydae Hecornacua noTpebutena ¢
npeacTaBAeHHbIMM  BNA4ENbLEM arperatopa [A0KasaTesbCTBamMM NPUHATUS noTpebutenem ToBapa
(okazaHma ycnyru) noTpebutenb BnpaBe TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOW UM
npeasapuTenbHOM onnaTbl ToBapa (ycayru) B cyaebHom nopaake.

(n. 2.3 BBeaeH PegepanbHbim 3akoHOM oT 29.07.2018 N 250-93)

3. Mpun NpUYMHEHWW Bpeda KMU3HW, 340POBbID M  MMYLLECTBY NOTPebuTena BCaAeaCTBUE
HenpeaocTaB/eEHUs eMy MOJHOM N A0CTOBEepPHOM MHbOopMaunmn o ToBape (pabote, ycayre) noTpebutens
Brnpase noTpeboBaTb BO3MELLEHWUA TAKOrO Bpeaa B NopAaKe, NPeAyCMOTPEHHOM cTaTbel 14 HacToALwero
3aKoHa, B TOM 4ucae MOAHOFO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHBIM OODBEKTaM,
HaxoaALWMMcA B COBCTBEHHOCTHM (BnaaeHnn) notpebutens.

(n. 3 BBegeH deaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-3)

4. Mpu paccmoTpeHun TpeboBaHU NoTpPebuTeNs o BO3MELEeHUU YObITKOB, MNPUYNMHEHHbIX
Hef0CTOBEPHON WAM HeaoCTaTOUHO MosHOW MHbopmaumen o ToBape (paboTe, ycayre), Heobxoanumo
NCXOANTb M3 MPEANoNoXKeHUs 06 OTCYTCTBUM Y NOTPeBUTENs cneunanbHbiX MO3HAHWA O CBOMCTBAX U
XapaKTepUCTMKax ToBapa (paboTsl, ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHWUTENs, NPOAJABLA, YMNOJHOMOYEHHOMW
OpraHM3auum WaM YNONHOMOYEHHOr0O WHAMBUAYA/NIbHOIO nNpeAnpuHUMaTens, umnoprepa) 3a
HapylweHue Npas noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-9$3)

1. 3a HapylweHWe nNpaB noTpebuTenein M3roToBuTeNb (MCNONHWUTENb, NPOAABEL, YNOAHOMOYEHHAA
OopraHuMsaumMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHMMATENb, UMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Eca nHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, MpUYMHEHHble noTpebuTento, noanexar
BO3MELLEHMIO B NONHOW CyMME CBEPX HEYCTOMKM (MeHn), yCTaHOBAEHHOM 3aKOHOM UM A 0TOBOPOM.
(n. 2 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHW) M Bo3meleHMe YObITKOB He 0CBO6OXKAAT M3roToBUTENA
(vcnonHuTenn, npoaasua, YNOAHOMOYEHHYIO OPraHM3aumio UAKM YNONHOMOYEHHOMO UHAMBMAYANbHOIO
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npeanpuvHUMaTens, MMNopTepa) OT UCMOIHEHUA BO3/IOXKEHHbIX Ha Hero o6a3aTesibcTB B HaType nepes,
notpebutenem.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTenb (UCNoNHUTENb, NpoAaBeLl,, yNoAHOMOYEHHan opraH13aLmnsa Uan ynoiHOMOYEHHbI M
WUHAMBUAYAbHBIN NpeanpuHMMaTE b, UMNOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTM 32 HEUCMO/IHEHME
06A3aTeNbCTB UAM 33 HEHagNexalee UCNoNHeHWe 06A3aTeNbCTB, €C/IM LOKAXKET, YTO HEUCNOSHEHUE
06A3aTeNbCTB MAN UX HEHAZ/IEXKallee MCNOJHEHWE MPOU3OLWWN0 BCAEACTBME HEMPEOoA0AMMON CUbl, a
TaK¥e Mo MHbIM OCHOBAHUAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutens o6 ynnaTe HeyCTOMKM (nNeHw), NpeaycMOTPEHHOW 3aKOHOM WAu
[lOrOBOPOM,  MOAJIeaT  YAO0B/JIETBOPEHUIO  WU3rOTOBUTENEM  (MCMOAHWTENEM,  MPOAABLOM,
YMNONHOMOYEHHOM OpraHusaumein WaM YMNoJAHOMOYEHHbIM MHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMMOPTEPOM) B f,O06POBO/IBHOM MOPALKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

6. MNpu yaoosneTBOpeHUU cyaom TpeboBaHMI NOTPebuTens, YCTAaHOBEHHbLIX 33aKOHOM, Cya4,
B3bICKMBAET C M3roToBWUTeNs (MCMONHWUTENA, NPOAaBLA, YNOJHOMOYEHHOM OpraHMsauun Wau
YMNO/IHOMOYEHHOIO  WHAMBMAYA/NbHOTO  MpPeanpuHUMaTens, uMMnopTepa) 3a HecobsogeHve B
[06pOBOILHOM MOpAAKE YAOBNETBOpPEHMsA TpeboBaHWi noTpebutens wrpad B pasmepe NATbLECAT
NPOLEHTOB OT CYMMbl, MPUCYKAEHHOW CYA0M B MO/b3y NoTpebutens.

(8 pea. PepepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Echn ¢ 3aABneHvem B 3alnTy npas I'IOTpE6MTEJ'IFI BbICTYNakoT 06LI.I,eCTBeHHbIe OG'bEAMHeHMFI
I'IOTpEGMTeJ'Ief/‘I (VIX accoumnauumn, COIO3bI) U OpraHbl MECTHOTO CamoynpasaeHnA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO LLITpad)a nepevyncnarTca YKasdaHHbIM O6'beAVIHeHVIFIM (MX accoumaymam, COIO3aM)
U opraHam.

Cratba 14. UmyLuecTBeHHas OTBETCTBEHHOCTb 3a Bpea, NPUUYMHEHHDI BCneacTBue HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIM KW3HM, 340POBbI0 WAM MMYLECTBY noTpebuTtens BcaeacTeue
KOHCTPYKTUBHBIX, NPOMU3BOACTBEHHbIX, PELENTYPHbIX MW UHbIX HEAOCTaTKoB ToBapa (paboTsl, ycayrum),
NOANEXUT BO3MELLEHMIO B NOJHOM 06beMme.

2. MNpaso TPEGOBaTb BoO3melleHnAa speaa, Nnpu4NHEHHOTO BC/1eACTBME HEAOCTATKOB TOBApa (pa6OTbI,
YC!'IYI'VI), NPn3HaeTCaA 3a NobbIM nortepneswmnm He3aBUCMMO OT TOro, COCTOAN OH B [AO0rN0OBOPHbIX
OTHOWEHMAX C NpoaaBLuoM (MCI'IO/'IHMTEJ'IEM) UNn HeT.

3. Bpea, NPUUYNHEHHbI }KMU3HW, 300P0BbLI0 AN UMYLLLECTBY NOTPEBUTENA, NOANEKUT BOSMELLEHUIO,
€C/u Bpesa NPUYMHEH B TeYEHMEe YCTaHOBNEHHOTO CPOKa CAY»KObl MK CPOKa rogHOCTU ToBapa (paboTbl).

Ecamn Ha ToBap (pesynbTaT paboTbl) fOMKEH 6biTb YCTAHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HacToAWEro 3aKoHa CPOK CY»K6bl AWM CPOK FOAHOCTU, HO OH He yCTaHoBAEeH, Inbo noTpebutento
He 6blna NpeaoCcTaBAeHa NOAHAA M AOCTOBEPHAA MHPOPMALMA O CPOKe CNYKObl UM CPOKE FOAHOCTMH,
60 noTpebutens He HbIN NPOMHGOPMUPOBAH O HEOBXOANMbIX AEMUCTBMAX MO UCTEYEHUMN CPOKA CYKObI
WM CPOKa FOAHOCTM M BO3MOXKHbIX NOCAEACTBMAX MPU HEBbINOJHEHUW YKa3aHHbIX A4eWCTBUIA, 16O ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHMM ITUX CPOKOB NPEACTABAAET ONACHOCTb ANA KU3HU M 34,0P0BbA, Bpes,
NOANEXKUT BO3MELLEHWNIO HE3aBUCMMO OT BPEMEHMW €r0 NPUYUHEHMS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecamn B cooTBeTCTBUM C NyHKTOM 1 cTaTbM 5 HacToAwero 3aKkoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBWA Ha ToBap (paboTy) CPOK cnyK6bl, Bpea NoaNeKUT BOSMELLEHMIO B CyYae ero NpuYnHeHns B
TeyeHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebuTento, a ecin AeHb nepeaadn ycTaHoBMTb
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HEBO3MOXHO, C AaTbl M3rOTOBAEHMA TOBAPa (OKOHYAHUA BbINONHEHUA PaboThl).

Bpen, NpUYMHEHHbIW BCeACTBME HEAOCTaTKOB TOBapa, MNOAEKUT BO3MELLLEHWUIO MPOAABLLOM UK
M3roToBUTENIeM TOBapa Mo BbI6opy NoTepnesLlero.

Bped, MPUYMHEHHbIN BCAEACTBME HEAOCTAaTKOB PaboTbl MAM YCAYTW, MOANENMUT BO3MELLEHMIO
UCMONIHUTENIEM.

4. N3roToBuTENb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BPeA, NPUUYNHEHHDIN }KMU3HK, 340P0BbIO
WU UMYLLLECTBY NOoTpebuTtensa B CBA3M C UCMNOIb30BaHMEM MaTepunanos, 060pyaoBaHUA, MUHCTPYMEHTOB U
WHbIX CPeacTB, HeobXxoAMMbIX A/1A MNPOU3BOACTBA TOBAPOB (BbIMNOMHEHWA pPaboT, OKasaHua ycayr),
HEe3aBMCMMO OT TOrO, NO3BOJIA/ YPOBEHb HAYUYHbIX M TEXHUUYECKMX 3HAHUI BbIABUTb UX O0CObble CBOICTBA
WIN HeT.

5. U3rotosutenb (McnonHWUTeNb, Npoaasel,) 0CBOBOMKAAETCA OT OTBETCTBEHHOCTU, €C/IN AOKAMKET,
4TO BpeA NPUUYNHEH BCNEACTBME HENPEOAONMMON CUbl UK HapyLLEHWA NOTPebuTenem ycTaHoBAEHHbIX
NpaBua UCNOb30BaHWA, XPaHEH WA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoro spega

MopanbHblA  Bpes, MNPUYUHEHHbIM noTpebuTento BCAeACTBUME HAPYLWEHMA W3roToBUTE/IEM
(ncnonHutenem, npogasLOM,  YNOJAHOMOYEHHOM opraHusauuen WAN  YNOAHOMOYEHHbIM
UHAMBUAYANbHBIM NPeanpUHMMaTeNIeM, UMNOPTEPOM) NPaB NoTpebuTens, NpeaycMoTPeHHbIX 3aKOHaMU
M NpaBoOBbIMW aKTamu Poccuiickoin Pepepaunu, peryimpyowmmm oTHoWeHUs B 061aCTM 3aWmTbl Npas
notpebutenen, NogneKMUT KOMMEHCAUMM MPUYMHUTENEM Bpeda MpWU HaAMyuuM ero BWHbL. Pasmep
KOMMeHcauMM MOpanbHOro Bpena Onpeaensercs Cya4omM M He 3aBUCUT OT pasmepa BO3MELLEHWUS
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-P3)

KomneHcauma MOpPasibHOro Bpeaa OCyLlwecTBIAETCA HE3aBUCMMO OT BO3MELLEHNA MMYLLECTBEHHOIO
Bpena U NOHEeCEHHbIX ﬂOTpe6MTEHEM Y6bITKOB.

Cratba 16. Hegonyctumble ycnoBuA [0roBopa, ywemasalowme npasa norpeburens, sanpetbl U
06a3aHHOCTU, Halaraemble Ha NpoAasua (McnonHUTeNs, BAagaenbla arperatopa)

(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTMMbIMKM YCNOBMSMWM [0rOBOPa, YWEMAAIOWMMM nNpaBa noTtpebutens, ABAAIOTCA
YCN0OBWA, KOTOpble HapyLwatloT NpaBuAa, YCTaHOBAEHHbIE MEXAYHAPOAHbIMU A0roBopammn Poccuiickoi
depepaunn, HacTOALWMM 3aKOHOM, 3aKOHAaMM U MPUHUMAEMbIMW B COOTBETCTBUM C HUMMK MHbIMU
HOPMaTMBHbBIMM MPABOBbIMK aKTamu Poccuiickoi degepaunmn, peryanmpyowmmm oTHoWweHMsA B 061acTu
3alWMTbl NpaB noTpebuteneit. Hegonyctumble yC1oBMA A0rOBOPA, YUEMASIOWME NpaBa noTpebutens,
HUYTOMKHbI.

Ecnn BKAOYEHME B AOrOBOP YC/NOBUM, YILEMAAIOLWMX NPaBa NoTpebuTens, NOBAEKNO NPUUYMHEHMUE
ybbITKOB MOTpPebuTeNto, OHM MNoAnexaT BO3MELLEHUIO MNPOAABLUOM (M3roToBUTENEM, WCMOHUTENEM,
MMMNOPTEPOM, BNAZENbLEM arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO CTaTbenl 13 HacToAllero
3aKoHa.

TpeboBaHMe NoTpebuTena o BoO3mMeLLeHUN YBbITKOB NOANEXKMUT YA0BAETBOPEHUIO B TeYEeHNe AeCATH
[AHel co AHA ero NnpeabABAEHUA.

KoHcynbTaHTlAOC: NpyMmeyaHue.
MonorkeHusa ct. 16 (B peq. ®3 o1 01.05.2022 N 135-d3), ycTaHaBAKBalOLWME NepeYeHb HeaonyCTUMbIX
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YC/0OBWIA O0rOBOPA, YLEMAAWMX npaBa notpebuTens, pacnpocTpaHAOTCA Ha OTHOLUEHMS,
BO3HMKLUME M3 paHee 3aK/HYeHHbIX 40roBopos.

2. K HegonycTMMbIM YCNOBUAM A,0M0BOPA, YILEMAIOWMM NpaBa NoTpebuTtens, OoTHOCATCA:

1) ycnosua, KOoTopble NPeaoCcTaBaAAoT NpoAasLUy (M3roToBUTENIO, UCMIOAHUTENIO, YNOIHOMOYEHHOM
OpraHn3aUMmn UAN YNOAHOMOYEHHOMY UHAMBMAYAbHOMY NpeanpuUHMMATENIO, UMMNOPTEPY, BAadenbly
arperatopa) npaBo Ha OAHOCTOPOHHWIA OTKa3 OT MCMO/JHEeHUs 06M3aTeNbCTBa WM OAHOCTOPOHHEee
M3MeHeHWe ycaoBuin 06sa3aTenbCTBa (NpeameTa, LeHbl, CPOKa U UHbIX COMMAacoBaHHbIX ¢ noTpebuTtenem
YC/I0BWIA), 33 WCKNIOYEHMEM C/lydyaeB, €C/M 3aKOHOM WAU WMHbIM HOPMAaTMBHbIM MPABOBbIM aKTOM
Poccuitickoin degepaunm npeaycMmoTpeHa BO3MOXKHOCTb NpeaoCcTaBAeHMA 4OrOBOPOM TaKoro Npasa;

2) ycnoBus, KOTOpble OrpaHUYMBatlOT NPaBO NOTPebUTEN Ha CBOBOAHbIV BbIBOP TEPPUTOPUAIbHOM
noaCcyAHOCTM CNOPOB, NPeLYCMOTPEHHbIN MYHKTOM 2 cTaTbi 17 HacToALLEero 3aKoHa;

3) ycnoBuAa, KoTopble YCTaHaB/AMBAlOT ANA noTpebutena wWTpadpHble CaHKUMM WAW  UHble
06A3aHHOCTU, NpenaTcTBytowwMe cBOOOAHON peanm3aumnmn Npaea, yCTaHOBAEHHOO CTaTbel 32 HaCTOALWErO
3aKoHa;

4) YCN0BUA, KOTOPblE NCKNKOYAKOT UK OFrPaHUYMNBAOT OTBETCTBEHHOCTb NPOAaBLa (VI3I'OTOBMTeJ'IFi,
NUCNOJTHUTENA, ynonHomoquHoﬁ OopraHunsauumn nnn YNOZIHOMOYEHHOIo MHONBMAYaabHOIo
npeanpunHmnmartena, MMnopTtepa, Biadenbua arperaTopa) 3a HEeWUCnonHeHmne WanM HeHaanexaulee
ncnonHeHune 0b6a3aTeNbCTB MO OCHOBaHUAM, HE NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBAMBAOT NPUOBpPETEHNE OAHMX TOBAPOB (paboT, ycayr) obAasaTesibHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM uYuciae NpeaycmMaTpuBaloT obs3aTeNbHoe
3aK/Il0YEHME MHbIX AOFOBOPOB, €C/IM MHOE HE NPEesyCMOTPEHO 3aKOHOM;

6) YCNnoBuA, KOTOpble npeaycMmaTtpuBarloT BbINMONHEHME AO0ONOJIHUTENbHbIX pa60T (0Ka3aHM€
AONONHUTENIbHbIX ycnyr) 3a nnaty 6es nony4yeHunAa cornacua ﬂOTpE6MTEﬂFI,'

7) ycnoBusa, KoTopble OrPaHWYMBAIOT YCTaHOB/EeHHOe cTaTbelt 16.1 HacToslero 3akoHa NpaBo
notpebutens Ha Bblbop cnocoba u popmbl onnaTbl TOBapoB (paborT, ycnayr);

8) ycnoBusa, KOTOpble COAEPYKAT OCHOBAHUA AOCPOYHOrO PACTOPKEHMS 40roBopa no TpeboBaHUIO
npogasua (McnonHWTeNs, Bnagenbla arperatopa), He MPeAyCMOTPEHHble 3aKOHOM WAM  WHbIM
HOPMaTMBHbBIM NPABOBLIM aKTOM Poccuiickoit deaepaumy;

9) ycnoBua, KOTOpble YMEHbLUAIOT pa3mep 3aKOHHOW HeyCTOMKMY;

10) ycnoBua, KoTopble OrpaHMYMBaloT npaBo Bblbopa Buga TpeboBaHMKA, NPEesyCMOTPEHHbIX
NyHKTOM 1 cTatbM 18 m nyHKTOM 1 cTaTby 29 HacToAwero 3aKoHa, KOTOpble MOTYT 6bITb NPeabABAEHbI
npoaasuy (M3roToBUTENIO, WCMOAHUTENIO, YNOAHOMOYEHHOW OpPraHM3auMn WAM YNOJHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuUHUMaTENto, MMMNopTepy) Npu Npodake ToBapoB (BbiNoAHeHWMM pabor,
OKa3aHWW YCIYT) HEHAA/1EMKALLLETO KayecTBa;

11) ycnoeus, KoTopble ycTaHaBAMBaloT 06A3aTeNbHbIM AOCyAebHbIM NOPAAOK PACCMOTPEHMSA
CMOpPOB, ECIN TAaKOW NOPAAOK HE NPEeAYyCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpble YCTaHaBAMBAKOT ANA I'IOTpE6MTe}'IF| obaszaHHOCTL MO AO0Ka3blBaHUIO
onpeaeneHHbIx O6CTOFITe}1bCTB, 6peMﬂ A0Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3/10XKEHO Ha I'IOTpE6MT€I1F|;

13) ycnosus, KoTopble orpaHMUYMBalOT NoTpebuTena B CpeacTBax U cnocobax 3almTbl HApPyLEHHbIX
npas;
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14) ycnoBsus, KoTopble CTaBAT YA40BAETBOPEHUE TpeboBaHW NnoTpebuTeneli B OTHOWEHUM TOBAapPOB
(pabort, ycnyr) ¢ HegocTaTKamM B 3aBUCMMOCTb OT YC/IOBUM, HE CBA3AHHbIX C HEAOCTaTKamMu TOBApOB
(pabor, ycnyr);

15) WHble ycnoBusA, HapyllaloliMe npaBuna, YCTaHOB/NEHHbIE MENKAYHAaPOAHbIMU A0roBOpamm
Poccuitickoit ®egepaumm, HacToAWMM 3aKOHOM, 3aKOHAMW U NMPUHUMAEMbIMN B COOTBETCTBUM C HUMMU
MHbIMW HOPMATUBHbIMWU NPABOBbIMK akKTamu Poccuitckoit ®egepaummn, peryinpyowmmm OTHOLWEHUA B
ob6s1acTu 3aWmnTbl NpaB NnoTpebuTenen.

3. Npoaasey, (UcnonHWTeNb, BAaLENeL, arperatopa) He BMpPaBe OTKasblBaTb B 3aK/OYEHUM,
WCMO/SIHEHUWN A0roBOpPa, Hanpas/EHHOTO Ha NpMobpeTeHMe OaHUX TOBAPOB (paboT, ycayr), No npuymHe
OTKa3a noTpebuTens B NpUobpeTeHMM MHbIX TOBAPOB (paboT, ycayr). YObITKKU, NPUYMHEHHbIE NOTpebuTento
BC/eACTBME HapyLIEHUs ero npaea Ha cBobogHblit Bbibop ToBapoB (paboT, ycayr), Bo3meliatoTcs
npoAaBLOM (MCNONHUTENEM, BNAZe/bLIEM arperaTopa) B NoJIHOM obbeme.

3anpelaeTca ya0oBeTBOpeHUe TpeboBaHMi noTpebuteneit B OTHOLEHMM ToBapoB (paboT, ycayr) ¢
HeZ,0CTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIM, He CBA3AHHbIX C HEA,0CTaTKaMM TOBaposB (paboT, ycnyr).

3anpewaeTca OTKa3 B 3aKNHOYEHUU LOTOBOPA M BO BHECEHWM U3MEHEHWI B [0rOBOpP B C/yyae
NPaBOMEPHOro yKasaHWs noTpebuTenem Ha HegoNyCTMMbIE YC/IOBUA AOrOBOPa, YLLEMIAIOWME NpaBa
noTpebuTens, B LENsSX UCKIOYEHUA TaknX ycnoBuit. Mpu npegbasneHumn notpebutenem tpebosaHua ob
WCK/IIOYEHUN U3 [0roBOpa HeZoMnyCTUMbIX YC/IOBMIA AOroBopa, YWemaslwmx npasa notpebutens,
YKazaHHOe TpeboBaHMe MOANEKUT PACCMOTPEHUIO B TEYEHME AECATU LHEN CO AHA ero npesbABieHnUn C
06s3aTeNbHbIM M3BeLLeHMEM NOTpebuTeNsa o pesynbTatax PaCCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM
peLLeHnm Mo CYLLeCTBY yKa3aHHOro TpeboBaHus.

I'Ipo,u,aBeu, (MCI'IOI'IHVITeJ'Ib, Bnageney, arperaTopa) He BMnpase 6es nonyvyeHnAa cornacma I'IOTpe6l/1Te}'Iﬂ
BbINOJIHATb OO0MONHUTENIbHbIE pa6OTbI (0Ka3bIBaTb AONONHUTENbHbIE YCI'IYI'VI) 3a naary. |-|0Tp66MTEJ'Ib
BrnpaBe OTKa3aTbCA OT OMJ1aTbl TAKUX pa60T (ycnyr), a eCcqim OHWM onnayeHbl, BNpase FIOTpe6OBaTb oT
npogasua (VICI'IOJ'IHVITe}'IFl, Bnaaenbla arperaTopa) BO3BpaTa ynnaquHoﬁ CyMMbl.

Cornacve noTpebutens Ha BbINOAHEHWE AOMNOAHUTENbHbLIX PAbOT (OKasaHWe LONOAHUTE/bHbIX
ycnyr) 3a nnaty opopmaserca NpoaaBLoM (MCNOAHUTENEM, BNaAeNbLem arperatopa) B NMCbMEHHOM
dopme, ecnm MHOE He NPeaycMOTPEeHO 3akoHOM. O65A3aHHOCTb 40Ka3aTb Ha/MYMe TaKoro Cornacusa uam
06CTOATENLCTBA, B CU/TY KOTOPOr0 TaKOE Corlacue He TpebyeTcs, Bo3naraeTca Ha Npogasua (McnonHuTens,
BNageNbLa arperaTopa).

4. NMpogasey, (McnonHUTeNb, BAajenel, arperatopa) He BMpaBe OTKasbiBaTb noTpebutento B
3aK/0YEHMM, UCNOAHEHUM, USMEHEHMMU UM PACTOPIKEHUN A0TOBOPA C NOTPebUTeNem B CBA3U C OTKA3oM
noTpebutens nNpesocTaBUTb MEpPCOHaNbHble AaHHbIE, 33 WUCKAOYEHWEM Ciy4vyaeB, eciM 06A3aHHOCTb
NpeaocTaBAEHUA TaKMX AaHHbIX NPeaycMOTPeHA 3aKoHoAaTenbCctBom Poccuitickoit depepaummn nam
HenocpeaCTBEHHO CBA3aHa C UCMOSIHEHUEM A40T0BOpPaA C NoTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA O NPeaOCTaBAEHUN MHGOPMALIMUM O KOHKPETHbIX
NPpUYMHAX U MPaBOBbIX OCHOBAHWAX, ONPEAENAWMX HEBO3MOMKHOCTb 3aK/IHOYEHUA, WUCMOHEHUS,
N3MEHEHUA MU PaCcTOpXKeHUn aorosopa 6e3 NpeaocTaBAEHMA NEPCOHANbHbIX AAHHbIX, B MUCbMEHHOM
dopme (B ToM uncne B Gopme 31EKTPOHHOIO AOKYMEHTa) Npoaasel, (MCnofHUTeNb, BAagenel, arperatopa)
AO/KEH NPeaoCcTaBUTb TaKyto MHPOPMaUMIo B TeYEHME CEMU AHEN CO OHA NPeabABAEHUA YKa3aHHOro
TpeboBaHus.

Mpoaasew, (McnonHUTeNb, BAaAenew, arperatopa) npeaocTtasaset MHbopmaLmio noTpebutento B Toi
dopme, B KOTOpoi npeabasneHo TpebosaHue noTpebuTensa o npedocTaBneHun uHGopmauum o
KOHKPETHbIX NPWYMHAX WM MPaBOBbIX OCHOBAHMAX, ONPEAENsAOWMUX HEBO3MOMKHOCTb 3aK/oYeHus,
WCMONIHEHWNA, U3MEHEHUA WM PaCTOPXKEeHUA AorosBopa 6e3 NpeaocTaB/NeHUA NepCcoHabHbIX AAHHbIX,
€C/IN MHOEe He YKa3aHo B 3ToM TpeboBaHuu.



Mpu npeabasneHnn notpebutenem TpeboBaHUA O NPeLOCTaBAEHUM UHPOPMALMM O KOHKPETHbBIX
MPUYMHAX M MNPABOBbIX OCHOBAHWAX, ONPEAENAOLMX HEBO3MOMKHOCTb 3aK/OYEHUA, MUCMOHEHMS,
N3MEHEHUA UK pacTopXKeHUa Jorosopa 6e3 npeaocTaBaeHna NepcoHanbHbIX AaHHbIX, B YCTHON popme
TaKan MHPopmaums A0NKHA ObITb NpeaocTaB/eHa He3amMea/MTeNbHO.

CraTtba 16.1. opmbl M NOPAAOK oNnaTbl NPU NPOAAXKe TOBapoB (BbinonHeHUU PaboT, oKasaHUU
yenyr)

(sBepeHa PenepanbHbim 3akoHOM oT 05.05.2014 N 112-93)

1. Npoaasewy, (McnonHWUTENb, BAaAeNeL, arperatopa B C/ly4ae UCMo/Ib30BaHWA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB ¢ NoTpebuTtenem) ob6s3aH obecneynTb BO3IMOMKHOCTb ONAaTbl TOBApoB (paboT, ycnyr)
nyTem UCNOJSIb30BaHMA HAUWMOHAJ/IbHbIX NJIATEXHbIX UHCTPYMEHTOB, a TaKXe Ha/IM4HbIX pacyeToB No
BblbOpy noTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTb 0becneynTb BO3MOXHOCTb OMJIaTbl TOBapoB (paboT, ycayr) ¢ MCnosb3oBaHWEM
HAUMOHA/IbHbIX MNAATEXHbIX MHCTPYMEHTOB B PaMKax HAUMOHANbHOM CUCTEMbI NAATEXHbIX KapT
pacnpocTpaHseTcs Ha npogasua (McnonHWTens, Bnafdenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWUA YCAYr) 3a NpeaLecTBYOWMIA KaneHaapHbIn rog,
npesblWaeT ABagLaTb MUIINOHOB pybae.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-3)

Ecnm mecto onnaTbl ToBapoB (paboT, ycayr) HaxoguTca B MecTe, rae He NpeaocTaBAAloTca YCayru
AOCTyna K MoABWMKHOW paanoTenedoHHOM c€BA3U WU (MAKM) cpencTBaM KOMIEKTMBHOMO AocTyna K
MHPOPMaLMOHHO-TENIEKOMMYHMKaLMOHHOM ceTu "UHTepHeT", npogasel, (McnonHuTenb) ocBoboKaaeTca
OT 06f3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOMKHOCTb OnnaThl ToBapoB (pabot, ycayr) c
MCNONb30BaHNEM HaLMOHANbHbIX NAATEXKHbIX UHCTPYMEHTOB.

MpopaBel, ocBoboxKAaeTca OT 06s3aHHOCTM o0b6ecneynTb BO3MOMKHOCTb OMaTbl TOBAapoOB C
MCNONb30BaHUEM HaLUMOHaNAbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM OObEeKTe, Bblpyyka oOT
peanusaunmn TOBapoOB B KOTOPOM COCTaBAAeT MeHee NATU MUAAMOHOB pyb6neit 3a npeaLecTsyoLmi
KaneHaapHbii roa,

(n. 1 8 peq. PepepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTta TOBapoB (paboT, ycnyr) MoXKeT Npou3BOAMUTbLCA MoTpebuTenem B COOTBETCTBUM C
YKasaHMeM npogaBua (McnonHuTens) nytem pacyeToB yepes Cy6bEKTOB HaLMOHA/NbHOM MNaTEKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHWEe MNAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickolii depepaumm O HaUMOHANLHOW MNATEKHOM CUCTEME, €CM MHOe He YCTaHOBJ/IeHO
denepanbHbIMM 3aKOHAMM UAW MHBIMU HOPMATUBHbIMW NPaBOBbIMM akTamm Poccuitickoin Peaepaumnn.

3. MNpu onnate ToBapoB (paboT, ycnyr) HaAMYHbIMM OEHEXKHbIMU CpeacTBaMM 06A3aTenbCcTBa
notpebutena nepen npoAaBUOM (McrmonHMTenem) no onnaTe ToBapoB (paboT, ycayr) cuuTaroTcs
NCMO/IHEHHbBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWA HANNUYHBIX AEHEXKHbIX
cpeacts npogasuy (McnonHuTeno) naMbo nnatekHoOMy areHTy (cybareHTy), oOcCyLLecTBAsoWemy
AeATeNIbHOCTb Mo Npuemy naatexeln GUsmyeckmx auu,

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa NPeAoCcTaBAAeMbIX NOTPEBUTENEM HANMYHDbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA BGaHKOBCKOro cyeTa 06s3aTenbCTBa NoTpebuTens nepes nNpoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycAyr) CYMTAOTCA UCMONHEHHBIMU B pasMepe BHECEHHbIX
AEHEeXHbIX CPeACTB C MOMEHTA BHECEHMA NoTpebuTenem HaandHbIX AEHEXHbIX CPeACTB KpeauTHOM
opraHusaunmn anmb6o 6aHKOBCKOMY NaaTeKHOMY areHTy (cybareHTy), ocyllecTBAAWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitickolt deaepaumm 0 HaLMOHaAbHOW NAATEXKHOMN cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBoda AEHEXKHbIX CPEACTB B pamMKax NPUMEHAEMbIX
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dopm be3HannuHbIX pacyeToB 0b6A3aTeNbCTBa NOTPebuTena nepes nNpoAaBLOM (MCnonHWUTeNnem) no
onnate ToBapoB (paboT, ycayr) cUMTaAlOTCA MUCMOAHEHHbIMU B CYMME, YKa3aHHOW B PacrnopaXeHUn o
nepesoAe [EHEXHbIX CPeACcTB, C MOMEHTa NOATBEPXAEHMA €ero WCMOAHeHMA O0bcayXKuBaloLlen
noTpebuTena KpegmuTHOM opraHu3aumen.

4. Npu onnate ToBapos (paboT, ycayr) npogasuy (MCNONAHUTENO) 3anpelleHo ycTaHaB/IMBaTh B
OTHOLLEHMM OA4HOrO BUAA TOBapPOB (paboT, ycayr) pasnmnyHble LeHbl B 3aBUCMMOCTM OT cnocoba Ux onaathbl
NMocpeAcTBOM Ha/IMUYHbIX PACYETOB UM B PaMKax NpumMeHaembiX Gpopm 6e3HaIMUYHbIX PacyeTos.

5. MNpoaasel, (MCNOAHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HUKLIME Yy MOTpebuTtens ybbITKu,
BbI3BaHHble HapyLleHnem TpeboBaHM NyHKTa 1 HAcTOALLLEN CTaTbW.

CraTtbsa 17. CypebHan 3awmta npas notpeburenei

1. 3awmTa npas noTpedbuTenen ocyLwecTsaAAeTca Cy40M.

3awmMTa npaB  noTpebuTeneir  ycayr, OKasbiBaeMbiX (GUHAHCOBbBIMW  OpraHM3auUsaMH,
OpPraHU3yLWMMM B3aUMOLENCTBUE C YNONHOMOYEHHbIM MO NpaBam notpebuTtenein GpUHaAHCOBbIX YCAYr B
cootBeTcTBUM ¢ PeaepanbHbim 3akoHOM "O6 ynosIHOMOYEHHOM MO NpaBam notpebutenen pUHaAHCOBbLIX
ycayr", ocyuiecteaseTca ¢ 0CO6eHHOCTAMM, YCTAHOBEHHbIMM YKa3aHHbIM DefepasibHbIM 3aKOHOM.
(ab3ay, BBeaeH ®eaepanbHbiMm 3akoHOM oT 04.06.2018 N 133-03)

2. Uickn o 3awwmuTe npaB noTpebuTteneit moryT 6biTb NpeabasieHbl N0 BbIGOPY UCTLLA B CY4 MO MECTY:

HaXoXAeHWA OopraHn3aunmn, a eCam OTBETYUKOM ABNAETCA VIH,CI,VIBVI,CI,yaﬂbeIﬁ npeanpunHnmarenb, -
€ro XmtenbcCrea,

KutenbCrea Ui I'IpeﬁbIBaHVIFI ncTua,
3aKNII0YEHUNA NN UCNOJTHEHUA A0roBopa.

ECNM UCK K opraHu3auuMu BbiTeKaeT U3 AeaTenbHOCTU ee duaMana UAM NpPeacTaBUTENbCTBA, OH
MOMKeT BbITb NpeabABAEH B CyA N0 MECTy HaxoXaeHus ee dbuanana unm npeacTaBuUTeNbCTBa.
(n. 2 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble MUCTUbI MO MCKaMm, CBA3AHHbIM C HapyweHuMem npas noTpebutenei,
0cBobOXKAAOTCA OT YyNAaThl OCY4APCTBEHHOM MOWAMHBI B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoit Pegepaunn o Hanorax u cbopax.

(n. 3 B peg. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLIMTA NPAB NOTPEBUTE/IEM NPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyXeHUU B TOBape HEAOCTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnydae obHapyKEHMA B TOBape HEAOCTATKOB, €C/IM OHU He 6blM OroBOPEHb!
npoAaBLoMm, No cBoeMy BbiI6Opy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOM Ke MapPKK (3TUX Ke moaenn n (Mnun) aptTuryna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYNHOM LieHbI;

I'IOTpe6OBaTb COpPa3mMepHOro ymeHblieHunAa I'IOKyI'IHOI‘;1 LUEHbI;
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I'IOTpe6OBaTb HEe3amMen/INTENbHOIo 683B03M83,EI,HOFO YCTPpaHeHNA HeOOoCTaTKoB TOBapa WU
BO3MeLleHNA pacxXxoa0B Ha UX UcnpasseHne I'IOTpe6VITe}'IEM UIN TPETBUM NTNLLOM;

OTKa3aTbCA OT WUCMOJIHEHUA [0roBopa Kymnau-npogaxiv U notpebosaTb BO3BpaTa ynaadeHHON 3a
ToBap cymmbl. Mo TpeboBaHUIO NPoOAaBLa M 33 ero CYeT NoTpebuTesb A0/KEeH BO3BPaTUTb TOBap C
HepocTaTKaMu.,

Mpu aTom NoTpebuTens BNpase NOTPeboBaTb TaKKe NOHOIO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX
eMy BC/eACTBME MNPOAAXKM TOBapa HEHa4/IeXKallero KayectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHMA  COOTBETCTBYOWMX TpeboBaHui
notpebutens.

B OTHOLWEHUM TEXHUYECKM C/IOKHOTO ToBapa noTpebuTenb B c/ayvyae OOHapyKEHUS B HEM
HEeZ,0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWs AO0roBOpa Kynau-npofakv u notpebosBaTb BO3BpaTa
yn/la4eHHOWM 3a TaKoM ToBap cymMmbl IMB0 NpeabsBuTb TpeboBaHMeE 0 ero 3aMmeHe Ha TOBAp 3TOM e MapKu
(mogenu, apTuKyna) UM Ha TaKoW Ke TOBap APYroi mMapku (Moaenu, apTUKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOM LEeHbl B TEYEHMEe MATHAALATM AHEel Co AHA nepenayn notpebutento Takoro
ToBapa. [0 UcTeYeHUN 3TOro CPOKA YyKasaHHble TpeboBaHMA MOAJEKAT YA0BAETBOPEHUIO B O4HOM U3
CefyoWwmx cy4Yyaes:

O6H3py>KeHVle CylweCTBeHHOro He4o0CTaTKa ToBapa;
HapyweHune YCTaHOB/IEHHbIX HACTOALLUM 3aKoHOM CPOKOB yCTpaHEHUA HEQOCTATKOB TOBApPa,

HEBO3MOXHOCTb WMCMO/ZIb30OBaHMA TOBApa B TeYEHUE KaxXAoro roaa FapaHTMﬁHOFO CPpOKa B
COBOKYMNHOCTH bonee yem TPpMALUATb ,D,HEl\/lI BcneacTrsne HeEOO4HOKPATHONo yCTpaHEHMA €ro pas/iMyHbIX
HeAO0CTaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBAPOB yTBepaaeTca Npasutenscteom Poccuiickoit eaepaunn.
(n. 1 8 peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuA, yKasaHHble B MyHKTe 1 HacToAweWn cTaTbW, NpeabaBAAlOTCA NoTpebuTenem
npofasuy AM60 YNOAHOMOYEHHOM oOpraHM3auMmM WANM  YNOAHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHUmaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutenn BNpase NpesbABUTb TPEOOBAHMA, YKa3aHHbIe B ab3aL,ax BTOPOM M NATOM NyHKTa 1
HacToAWen cTaTbW, W3rOTOBUTENO, YMNOAHOMOYEHHOM OpraHM3auMm UAN  YNOJHOMOYEHHOMY
MHAMBUAYANIbHOMY NPeanpPUHUMATENO, MUMIOPTEPY.

(B pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

BmecTo npeabaBnaeHusa 3TMX TpeboBaHWi NoTpebuTenb BnpaBe BO3BPATUTb WM3TOTOBUTEND WM
MMMopTepy TOBap HEHaA/1EXKALLEro KayecTsa M NoTpeboBaTb BO3BpaTa yNaauyeHHOM 33 HEro CyMmMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - ®egepanbHbint 3akoH oT 25.10.2007 N 234-93,

5. OTtcytcTBME y NOTPebUTENs KacCoBOrO WMAM TOBApPHOTO 4YeKa /AM60 WHOro AOKYMEHTa,
yaocToBepstolmMx GakT M yCAoBMA MOKYMKM TOBapa, He ABAAETCA OCHOBaHWMEM [A/A OTKasa B
YA0BNETBOPEHUN ero TpeboBaHW.

Mpopasey,  (M3roToBUTENL), YMNONHOMOYEHHAs  OpraHM3auMa  WAM  YNOJAHOMOYEHHbIN
WMHAMBMAYaNbHbIA NpeanpuHMMaTEb, MMNopTep 06A3aHbl NPUHATL TOBAp HEHaA/eXkKallero Kayecrsa y
notpebutens u B cnydyae HeobXo4MMOCTM NPOBECTM MPOBEPKY KayecTBa ToBapa. lNoTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKe KayecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa o npuYmMHax BO3HWKHOBEHWS HEAOCTAaTKOB TOBapa NpoaaBeL, (M3roToBuTeNb),
YNOJIHOMOYEHHAA OpraHmn3aLuma UaM yNoAHOMOYEHHbIA MHANBUAYANbHbINA NPeanpUHMMaTENb, UMNOPTEP
06A3aHbl NPOBECTU 3KCMEPTM3Yy TOBapa 3a CBOW cYeT. JKCMepTM3a ToBapa MNPOBOAMTCA B CPOKM,
yCTaHOBAEeHHble cTatbamu 20, 21 1 22 HacToAwero 3aKoHa ANA Y40BAETBOPEHUA COOTBETCTBYHOLMX
TpeboBaHuii noTpebuTens. MoTpedbuTtens BNpaBe NPUCYTCTBOBATL MPU NPOBEAEHWN SKCNEPTMU3bI TOBApa U
B C/ly4ae HeCOrnacuaA ¢ ee pesynbTaTaMm OCMOPUTb 3aKAOYEHME TaKOM SKCNepPTM3bl B CyaebHOM nopaakKe.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbtate aKcnepTM3bl TOBapa YCTAHOB/IEHO, YTO ero HeA0CTaTKM BO3HUKAU BCAeAcTBue
06CTOATENbCTB, 33 KOTOpble He OTBeYaeT npogasel, (M3roToBuTenb), Nnotpebutens obsa3aH BO3MECTUTb
npoaasLy (M3roToBUTENIO), YNONHOMOYEHHOM OpPraHM3aLmnmn UaM YNoJHOMOYEHHOMY UHAUBUAYAbHOMY
npeanpuHMUMaTento, MMNOPTEPY PacxoZbl Ha MNPOBEAEHME 3KCMepTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAEeHMEM PACXOAbl Ha XPAHEHWE M TPAHCNOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasey, (M3roToBWTE/b), YMNOJHOMOYEHHAs OpraHM3auus WAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA NpeanpuUHMMaTENb, MMMNOPTEP OTBEYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA He
YCTQHOB/IEH FApPaHTUIHbIA CPOK, eCAN NOTPebUTENb [OKAXKET, YTO OHM BO3HWKAM A0 Nepefayv ToBapa
noTpebuTento UaN No NPUYMHaAM, BO3HUKLLMM 4,0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHWN TOBapa, Ha KOTOPbIA YCTaHOBNAEH FapaHTUIHbINA CPOK, Npoaasel, (M3roToBUTeNb),
YyNOJIHOMOYEHHAsA OpraHM3auma UaM yNoJHOMOYEHHbI MHANBUAYANbHbIY NpeanpUHUMaTENb, UMMOPTEP
OTBeYaeT 3a HeaoCTaTKM TOBApa, €CINM He [OO0KAXKeT, YTO OHWM BO3HMKAM MNOCNne nepefadn ToBapa
notpebuTtento BcAeacTBME HapyleHWa noTpebuTenem npaBuaA  WUCMONb30BaHWUS, XPaHEHUA Wan
TPAHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX UL, UAN HEMPEOA0NNMON CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-3)

7. locTaBKa KpynHorabapuTHOro ToBapa v ToBapa Becom 6onee NATU KUNOrPamMMOoB A5 PEMOHTA,
YLLEHKN, 3ameHbl U (MAKn) BO3BpaT MX NOTPebUTeNto OCyLWecTBAAIOTCA CUIaMKM M 33 CYeT Npogasua
(v3roToBMTENA,  YNOAHOMOYEHHOM  OpraHM3auMuM  WAM  YNOJHOMOYEHHOTO  WMHAMBUAYANbHOIO
npeanpuHUmaTtens, umnopTtepa). B cnyyae HemcnonHeHUs 4aHHOM 0653aHHOCTY, a TaK¥Ke Npu OTCYTCTBUM
npogasua (M3roToBMTENA, YNONHOMOYEHHOM OPraHM3auMn WAM YNOJHOMOYEHHOTO MHAMBUAYA/NbHOIO
npeanpuHUMaTens, UMNopTepa) B MECTE HAaXOXKAEHMA NOTPebuTens gocTaBKa 1 (M1M) BO3BPAT YKa3aHHbIX
TOBApPOB MOTYT OCYLLECTBAATLCA NoTpebutenem. Mpu aTom npoaasel, (M3roToBUTENb, YNONHOMOYEHHAS
OpraHusaumMa MAM YNONHOMOYEHHbIN WHAMBMAYANbHbIA NpeanpuHMMaTeNnb, MmMnopTep) o06s3aH
BO3MECTUTb NOTPEBMTENIO PacXoabl, CBA3aHHbIE C AOCTaBKOM U (M1M) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbaABaeHUA NoTpebutenem Tpe6osaHuMii B OTHOLIEHUU HEAOCTAaTKOB TOBapa

1. NotpebuTenb BNpaBe NpPeabABMTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOM OpraHM3auuMnM WAM YNOAHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuHUMATENto, UMNOPTEPY) B OTHOLWEHWM HEeAOCTAaTKOB TOBapa, €CAN OHWU
06HapyKeHbl B TeYEHME rapaHTUIHOTO CPOKA M/IM CPOKa FrOAHOCTMH.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHWM TOBAPOB, HA KOTOPblE rapaHTUMHbIE CPOKU WM CPOKM FOAHOCTM HEe YCTaHOBAEHbI,
notpebutens Bnpase NPeabABUTH YKasaHHble TpeboBaHMA, eCM HEeAOCTaTKM TOBApOB OBGHapyMKeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JeT Co AHA nepeaaqun ux notpeburtento, ecan bonee anuTesbHble
CPOKM He YCTaHOB/IeHbl 3aKOHOM W/IM AOTOBOPOM.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. TapaHTUIMHbINA CPOK TOBapa, a TaKKe CPOK ero cny*Kbbl ncuncaserca co AHA nepeaadun ToBapa
notpebutento, ecam MHOe He MNPesycMOTPEHO JoroBopom. Ecanm aeHb nepepayn  yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKMU MCYUCAALOTCA CO AHA U3FOTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Ona ce30HHbIX ToBapoB (0OyBM, ofeKAbl U MPOYMX) 3TN CPOKU MCYUCAAIOTCA C MOMEHTA
HACTYN/IeHNs1 COOTBETCTBYHOLLENO CE30Ha, CPOK HACTYMN/EeHUA KOTOPOro onpeaensetca COOTBETCTBEHHO
cybbektammn Poccuiickon dPepepaumm mncxods W3 KAMMATUYECKMX YC/AOBMM MecTa HaxoXAeHus
notpebutenein.

Mpu npogaxke ToBapos No ob6pasi,am, Mo MOYTE, a TaKKe B CAYyYasAX, C/IM MOMEHT 3aK/loUYeHUs
[OroBopa Kynau-npofa)KM M MOMEHT Mnepefayn ToBapa MnoTpebuTento He COBMAZAIOT, 3TU CPOKM
WCYUCNAIOTCA CO [HA [OCTaBKM ToBapa noTtpebutento. Ecav notpebutens /viieH BO3MOXKHOCTM
MCMO/Ib30BATh TOBAP BC/IEACTBME OBCTOATENLCTB, 3aBUCALLMX OT NPOAABLA (B YaCTHOCTW, TOBApP HYKAAeTcA
B CMeLManbHOMN YyCTaHOBKe, NOAKNOYEHUN UK COOPKe, B HEM MMEIOTCA HeA0CTaTKU), rapaHTUMHbINA CPOK
He TeyeT [0 YCTPaHEHUs NPOAABLOM TaKUX 0b6CTOATEeNbCTB. ECAM fAeHb [0CTaBKM, YCTAHOBKM,
NOAKMOYEHNsA, COOPKM TOBApa, YCTPAHEHWA 3aBUCALLMX OT MPOAABLA OOCTOATENbCTB, BCAeACTBUE
KOTOpPbIX MOTPebuTens He MOXKET UCMO/Ib30BaTb TOBAp MO HA3HAYEHUIO, ONPEAENTb HEBO3SMOXKHO, 3TH
CPOKM UCYUCAAIOTCA CO AHSA 3aKII0YEHMA AOTOBOPA KYNAN-MPOSANKMN.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3aL, UCKAtoYeH. - DegepanbHblil 3aKoH oT 17.12.1999 N 212-P3,

CpOK rogHoOCTU TOBapa onpeaenAaeTca nepmnoaom, ncancnaembim Co gHA U3rotoeseHNA TOBapa, B
Te4YeHne KOTopOoro oH npurogeH K nCNoJsib30BaHUIO, NIn ,ﬂ,aTOl\/‘L A0 HactynaeHumA KOTOpOﬁ TOBap npuroaeH
K UCNOJ1Ib30BaHUIO.

MpPOAO/MKUTENBHOCTD CPOKa TOAHOCTM TOBapa [AOO0/XHa COOTBETCTBOBaTb 06A3aTeNlbHbIM
TpeboBaHMAM K 6e3onacHoCTV ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTVIﬁHble CPOKN MOryT YCTaHaB/IMBATbCA Ha KOMNAeKTyowmne n3genma n CoCtaBHblie 4acTtu
OCHOBHOrO TOBapa. rapaHTVIVIHbIe CPOKU Ha KoMNneKTyuwune nsgenna h CoCtaBHble HaCTh NMCHUCNAKOTCA B
TOM e nNopAaKe, 4HTO U FapaHTMﬁHblﬁ CPOK Ha OCHOBHOI1 TOBap.

FapaHTUIiHbIE CPOKM Ha KOMMAEKTYOWME N34E/MA U COCTaBHbIE YacTU TOBApa CYMTAOTCA PaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Ae/ne, eC/iM MHOE He YCTaHOB/IEHO A0roBOPOM. B ciyyae, eciv Ha
KOMM/IEKTYIOLLEE W3A4E/ME W COCTaBHYH 4acCTb TOBapa B A0roBOpe YCTAaHOB/EH rapaHTWUMHbLIA CPOK
MEHbLLEN NPoAO/MIKUTENBHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOE M3genune, NoTpebutens Bnpase
npeabaBuTb TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMM KOMMIEKTYIOWEro M34eama M COCTaBHOM 4YacTu
TOBapa, Npu UX OBHAPYXKEHMU B TEYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE M34eNue, ecnn UHoe He
npeaycMoTPEHO LOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan Ha KoMnAeKTylolee U3genmne yCTaHOB/IEH rapaHTUIHbIN CPOK BoAbLLEein NPOA0NAKUTENBHOCTH,
YyeM rapaHTUIAHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTens BNpase NpeabaBUTh TPe60BaHMA B OTHOWEHMK
HeA0CTaTKOB TOBapa NPW YCNOBUM, YTO HEAOCTATKM KOMMNIEKTYIOLWErO U34eAnA 0BHapYKeHbI B TeYeHue
rapaHTUMHOIO CPOKa Ha 3TO M34eNMe, HEe3aBUCMMO OT UCTEYEHMA TapaHTMMHOTO CPoKa Ha OCHOBHOM
TOBap.

4. CpoKM, yKa3aHHble B HAaCTOALLEN cTaTbe, A0BOAATCA 0 cBeAeHMA noTpebutens B MHGopmaumm o
ToBape, NpeAocTaBnsemMoi NoTpebuTento B COOTBETCTBUM €O cTaTbel 10 HacToALero 3aKoHa.

5. B cnyyanx, Korga npesyCcMOTPEHHbI 40roBOPOM rapaHTUIHbINA CPOK COCTaBAAET MeHee ABYX eT
M HeAOCTaTKM ToBapa O6HapyKeHbl NoTpebuTenem no UCTeYEHUU rapaHTUMHOIO CPOKa, HO B Npeaenax
ABYX NeT, NoTpebutens Bnpase NpeabasuTb NpoaasLy (M3roToBuTento) TpeboBaHUA, NPeayCMOTPEHHbIE
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cTaTbeit 18 HacToAllero 3aKoHa, ec/iM [IOKaXeT, YTO HeAOoCTaTKM ToBapa BO3HUKAW A0 ero nepegadu
noTpebuTento UAK No NPUUYUHAM, BOZHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIiBEHUA CyLLECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebutesnb BrnpaBe NpesbsBUTb
M3roToBUTENO  (YNOJHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJIHOMOYEHHOMY  MHAMBUAYANbHOMY
npeanpuHUmaTtento, umnopTepy) TpebosaHMe o 6e3B03ME3LHOM YCTPAHEHUN TAKUX HEAOCTATKOB, EC/M
OOKAXKeT, YTO OHM BO3HMKAN 40 Nepesaym ToBapa NOTPEOUTENO UAM MO NPUUYMHAM, BOSHUKLLMM 40 3TOro
MOMeHTa. YKa3zaHHoe TpeboBaHne MOXKeT 6bITb NpeabABAEHO, €C/IM HeAO0CTaTKM ToBapa ObHapyKeHbl No
UCTEYEHUN ABYX NET CO AHA Nepeaayn Tosapa notpebutento, B Te4eHMe YyCTaHOBAEHHOIO HA TOBAp CPOKa
Cny*Kbbl UM B TeyeHMe OeCcATU NeT CO AHA nepenayu ToBapa notTpebutento B ciydyae HeycTaHOBEHUA
CpoKa cnyxbbl. Ecin ykasaHHoe TpeboBaHMe He y40BNETBOPEHO B TeYeHUe ABajLaTh AHeW CO AHA ero
npeabsaBiaeHna notpebutenem nam obHapyKeHHbIM UM HeL0CTaTOK TOBapa ABMAETCA HEYCTPaHMMbIM,
noTpebutens No ceoemy BblibOpy BrMpase NpeabsBUTb U3rOTOBUTENIO (YNOJTHOMOYEHHOW OpraHu3auum
WAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpUHUMaTEsNo, MUMNOopPTEPY) NHbIe NPeayCMOTPEHHbIe
NyHKTOM 3 cTaTbk 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATUTb TOBAP M3rOTOBUTESIO
(ymonHomoO4YeHHOM opraHuMsauunM WAM YNOJHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuUHUMaTenio,
umnopTepy) n noTpeboBaTL BO3BPaTa yNaauyeHHON AeHEXHOW CYMMbI.

(n. 6 B peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HefOCTaTKOB ToBapa M3rotoButenem (Npogasuom, YNOAHOMOYEHHOM
opraHu3auunei an ynolHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMATEIeM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echmn CPOK YyCTpaHeHNA HEAOCTAaTKOB TOBapa HE onpeaeneH B NMUCbMEHHOM d)opN\e cornaweHnem
CTOPOH, 3TN HEeOOCTAaTKUN AO0/1KHbI 6bITb YCTPaHeHbl MU3rotoBuUtTeENEM (FlpO,CI,aBLI,OM, YFIOI'IHOMO‘-IeHHOf;I
opraHmaaumeVl nam  ynoaHOMOYEHHbIM  MHOUBUAYAJZIbHbBIM - NMPEONPUHUNMATENEM, VIMI'IOpTepOM)
He3ameannTenbHo, TO eCTb B MWHMUMabHbIN CpPOK, 06bEKTUBHO H606X0AVIMbIl7I AnAa nx yCctpaHeHuAa C
y4eTom 06blYyHO npumeHAemoro cnocoba. CpOK YCTPpaHEHNA HEeAO0CTAaTKOB TOBapa, Ol'lpe,ﬂ,el'lﬂeMbe;I B
NUCbMEHHOM d)opme cornawieHnem CTopoH, HE MOXKET NMpeBbIWaTb COPOK NATb ,D,Heﬁ.

B cnyyae, ecnn Bo BpemsA YCTPAHEHWUA HeLOCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
YCTpaHeHbl B OMpefesieHHbI COornaleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OYUTb COrNalleHue o
HOBOM CpOKe YCTpaHeHWs Heg0CTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX ANA YCTPaHEeHUs
HeZ,0CTaTKOB TOBapa 3anacHbIx YacTel (aetanel, maTepuanos), 060pya0BaHMA AN NOA0OHbIE MPUYMHDI
He ABNAIOTCA OCHOBAaHWEM ANA 3aKNHOYEHUA COrNalleHnsa O TaKoM HOBOM CPOKe M He 0CBOOOXKAAtoT OT
OTBETCTBEHHOCTM 33 HapyLleHMe CPOKa, onpeaeneHHOro coraleHem CTOPOH NepBoHaYanbHo.

(n. 1 B8 peg. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHMM TOBApPOB A/NTE/NIBHOFO MONAL30BAHUA W3rOTOBUTENb, nNpoaasel, anbo
YNONHOMOYEHHAA OpPraHU3aums AN YNOAHOMOYEHHbIN UHANBUAYA/bHBIA NpeanpuHUMaTenb 06s3aHbl
npu npeabaBieHUN MOTpebuTenem YKasaHHOro TpebOoBaHWA B TPEXAHEBHbIA CPoK 6e3B803Me3gHO
npeAocTaBmTb NOTPEOUTENIO HA NePUOL PEMOHTA TOBAp A/MTENbHOIO N0/b30BaHMA, 06nadatoWmMii STUMMK
¥Ke OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBAMM, 0BeCcneymB AOCTAaBKY 3a CBOM cyeT. MepeyeHb TOBApOB
ANMTENbHOIO NOJ/Ib30BaHUSA, Ha KOTOPbIE YKa3aHHOe TPpeboBaHME He PacnpOCTPAHAETCA, yCTaHAB/IMBAETCS
Mpasutenocteom Poccuiickoin ®egepauymn.

(8 pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, ot 21.12.2004 N 171-®3, o1 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero Npoa/eBaeTcsa Ha Nepuoa,
B TEYEHME KOTOPOro TOBap He MCMO/b30BasicA. YKa3aHHbIA NMepuog UCYMCNAEeTcAa co AHA obpalleHus
notpebutens c TpebosaHnem o6 ycTpaHeHUMM HeOOCTaTKOB TOBapa 4O AHA BblAauyM ero No OKOHYaHWUK
pemoHTa. [lpu Bblgade ToBapa M3roToBMTenb (Mpogasel, YNOAHOMOYEHHasa oOpraHu3aums Wau
YMNOSIHOMOYEHHbIM  UHAMBUAYANbHbIA NpegnpuHMMaTenb, WMmNopTep) o06A3aH  NpefocTaBUTb B
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nucbmeHHon dopme notpebutento nHpopmaumio o gate obpalteHma notpedbutens ¢ TpebosaHMem 06
YyCTpaHeHUN OBHapyKEHHbIX MM HeAOCTaTKOB TOBapa, O AaTe nepefadyu ToBapa noTpebutenem gns
YCTpaHeHMAa HeaoCTAaTKOB TOBAapa, O AaTe YCTPaHEHUs HeAOCTaTKOB ToBapa C MX onucaHuem, o6
MUCNOMb30BaHHbIX 3anacHbIX YacTax (aeTanax, matepuanax) U 0 AaTe BblAayn ToBapa notpebutento no
OKOHYaHWUK YCTPaHeHWA Hea0CTaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. MNpwn ycTpaHEeHUM Hen0CTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3aeima unm
COCTABHOM 4YacCTM OCHOBHOIO M34ENWNA, HA KOTOPble YCTAaHOB/IEHbl FAPAHTUIAHbIE CPOKM, HA HOBbIE
KOMM/EKTYIOWEE M3LEAME WAN COCTaBHYK 4acTb OCHOBHOMO M3A4eNMA YCTAaHABAMBAETCA rapaHTUIHbIN
CPOK TOW e NPOAOAKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMM/IEKTYIOLWWEE U3Ae/Me UM COCTaBHYHO YacTb
OCHOBHOTO M34enus, eC/iv MHOE He NPeayCMOTPEHO AOFOBOPOM, U FaPaHTUMHbBIN CPOK MCYMCAAETCA CO
OHSA Bbl4auym NoTpebuTento 3SToro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CratbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrea

1. B cnyyae obHapyKeHus noTpebuTeseMm Heg,0CTaTKOB TOBapa M NpeabasieHus TpeboBaHuA 0 ero
3aMeHe npogasel, (M3roToBMTENb, YMNOJAHOMOYEHHAsA  OPraHWsaumMa  WAW  YNOJHOMOYEHHbIN
WHAMBUAYAbHbIV NPeanpuHMMaTeb, UMNopTep) 06A3aH 3aMeHUTb TaKol TOBAp B TEYEHUE CEMU OHEN
CO AHSA NpeabaAB/eHUn YKazaHHOro TpeboBaHMA NoTpebutenem, a npu HeobXoANMMOCTU LONOAHUTENBHOW
NPOBEPKM KAYecTBa TaKoro ToBapa NpogaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOM OpraHM3aumen uam
YMNOJIHOMOYEHHbIM MHAWBUAYAbHBIM NPEANPUHUMATENEM, UMIMOPTEPOM) - B TEYEHUE ABagLaTV AHEel co
AHA NpeabABNeHUs YKa3aHHOro TpeboBaHus.

Ecnm y npojasua (VI3I'OTOBVIT€J'IF!, ynOﬂHOMO‘-IEHHOﬁ opraHusauunmnm wmanm ynosHOMOYEHHOro
UHAUBUAOYA/NIbHOIO npeanpuHnmarTenA, MMI'IOpTepa) B MOMEHT npeabABieHUA TpeﬁoBaHMFl OTCyTCTBYET
H606X0AMMbIl7I AnAa 3aMeHbl TOBap, 3aMeéHa [A0J/1XKHa 6bITb nposegeHa B Te4eHune mecAla CoO AOHA
npeavbABaeHUA TaKOro Tpe6OBaHMFI.

B paitoHax KpaliHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHWe noTpebutens o
3aMeHe ToBapa NoAJ/IEKMUT YA0BNETBOPEHUIO NO €r0 3aABNEHMUIO B CPOK, HEOBXOAMMBIN AN oYepesHoN
[OCTaBKM COOTBETCTBYIOLLETO TOBapa B 3TW PaloOHbI, B C/ly4ae OTCYTCTBMA y NpogaBua (M3rotoButens,
YMNO/IHOMOYEHHOW OpraHuM3auMm UAM  YNOJHOMOYEHHOTrO0 MHAMBUAYA/NbHOTO NpeanpuHUmaTens,
MMnopTepa) HeobxoAMMOoro A5 3ameHbl TOBapa Ha AeHb NPeabABAeHUA YKazaHHOro TpeboBaHumsA.

Ecnu gna 3ameHbl ToBapa TpebyeTca 6onee cemu aHel, no TpebosaHMo NoTpebutensa npoaasel,
(n3rotoBuTeNnb NGO  YNOSIHOMOYEHHAs OpraHM3auMA  MAM  YNOJHOMOYEHHbIM UMHAWBUAYAbHbIN
npeanpuvHMMaTesb) B TEUEHUE TPEX AHEWN CO AHA NpeabaBaeHUsA TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6e3B03Me34HO NpesocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MO0/b30BaHME Ha Nepuog 3amMeHbl TOBap
ANUTENBHOTO MOJIb30BaHWUA, 061aaloWmMii STUMM Ke OCHOBHbIMW MOTPEOUTENBCKMMWM CBOMCTBAMMU,
obecneyms ero L0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HEe PACMPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpenenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToAwwero 3akoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

2. ToBap HeHag eXKallero Ka4ecTsa A0/KeH 6biTb 3aMeHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
6bIBLINK B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUIHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA nepefadn ToBapa
norpebuTento.

Cratba 22. CpOKM yA0BNETBOPEHUA OTAENbHDbIX Tpe6oBaHMit noTpebutena

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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TpeboBaHua noTpebutens o copasMepHOM YMEHbLUEHUM NMOKYMHOM LEeHbl TOBapa, BO3MELLEHUM
pacxoAoB Ha WMCMpaB/ieHWe HeAoCTaTKOB ToBapa noTpebutenem wAM TPETbUM JNLOM, BO3BpaTe
yniaayeHHOM 3a TOBAP AEHEXKHOM CYMMbl, a TaKXKe TpeboBaHNe 0 BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
noTpebuTento BCNeACTBME TMNPOAAXKM TOBapa HEHaA/exalllero KadvectBa /MBO npeaocTaB/ieHUus
HeHaanexauwen mHdopmauMmM O ToBape, NOAJNENKAT YAO0BNETBOPEHWUIO MPOAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHu3auuer uaM YnoJAHOMOYEHHbIM WHAMBUAYAJIbHbIM MPeAnpPUHUMATENIEM,
MMMOPTEPOM) B TEYEHME AECATU AHEM COo AHA NpeabAB/eHUsA COOTBETCTBYIOWEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBETCTBEHHOCTb NpoAasBua (M3rotoBuTensa, yrnoJHOMOYEHHOW OpraHusauum uam
YNOJIHOMOYEHHOIr0 MHAUBUAYANLHOrO NpeanpuHUMaTENA, UMNOpPTEpPa) 3a NPOCPOUKY BbINOJHEHUSA
Tpe6oBaHuit noTpeburens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune NpeaycMOTpeHHbIX cTaTbamK 20, 21 n 22 HacToAwwero 3aKoHa CPOKOB, a TaKKe 3a
HeBbINOJIHEHME (3a4ePKKY BbIMONHEHUA) TpeboBaHUA NOTPEOUTENA O NPeAOoCTaBAEHUN eMy HA Nepuos,
peMoHTa (3ameHbl) aHaorMYHOro ToBapa Npoaasel, (M3roToBUTE b, YNOJIHOMOYEHHasA OpraHM3aLmsa uim
YMNO/IHOMOYEHHbI MHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNOPTEP), LONYCTUBLLNI TaKMe HapyLIeHus,
ynaayMBaeT NOTPeOUTENIO 33 KaXKAbIi AeHb MPOCPOYKM HEYCTOMKY (MeHio) B pasmepe O4HOro NpoueHTa
LeHbl ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercs, UCXOAA M3 ero LieHbl, CyLLeCTBOBaBLUE B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens A[OMXKHO 6biN0 6biTb  YAOBAETBOPEHO MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHusaumein UAM YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMMopTepom), B AeHb A06pPOBONBHOIO yAOBAETBOPEHUA TaKoro TpeboBaHMA UAM B AeHb BbIHECEHUA
cyaebHoro pelueHus, ecnm TpebosaHne A06pOBOBLHO YA0BAETBOPEHO He BbINO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbinonHeHUs TpeboBaHU NOTpebuTena B CPOKM, NpeaycMoTpeHHble cTaTbamun 20 -
22 HacToswero 3aKoHa, noTpebuTenb BrnpaBe MO cBOeMy BblbOpy MpeabABUTb MHble TpeboBaHus,
YCTQHOB/EHHbIEe CTaTben 18 HacToALLero 3aKoHa.

Cratba 23.1. MMocnepcrtBMA HapyweHUMA NpPOAABLOM CpPOKa nepepayn npepsBapuTesbHO
OnJIaYeHHOro ToBapa norpeburento

(eBepeHa PepepanbHbim 3akoHOM oT 25.10.2007 N 234-93)

1. JoroBop Kynav-npoaaxkun, npeaycmatpusatrowmii 06a3aHHOCTb NoTpebutens npegsapuTenbHO
ONaTUTbL TOBap, AO/MKEH COAEPIKaTb YCIOBUE O CPOKe Nepeaayum ToBapa notpeburento.

2. B cnyyae, ecnv npogasel, NOAYYMBLIMIK CYMMY NpeaBapuTenbHOM oniaThl B onpeaeneHHoM
[LOroBOPOM KYM/IM-NPOAAXKKN pasmepe, He UCNoaHWA 0653aHHOCTb MO Nepegaye ToBapa nNoTpebuTento B
YCTaHOB/IEHHbI TaKMM A0OFOBOPOM CPOK, NoTpebutens no cBoemy Bbibopy Bnpase NotTpebosaTb:

nepeaayvyum onsia4eHHOro Toeapa B yCTaHOBﬂeHHbIﬁ MM HOBbIM CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaTbl TOBapa, HE NepeaaHHOro npoagasLUoM.

Mpwv aTom I'IOTpe6MTEI'Ib Bnpase I'IOTpe6OBaTb TaKXXe NoJIHOro BoamelweHunA y6bITKOB, NMPUYUHEHHDbIX
emMmy BCneacrtsme  HapyweHunAa YCTaHOB/IEHHOINoO A0roBopom  Kynin-npoaaXn CpOKa nepenayvu
npeasapunTesIbHO onJ1la4eHHOro Tosapa.

3. B cnyyae HapyleHWMA YCTaHOB/AEHHOrO AOrOBOPOM KYyNAWU-NPOAaXKM CpoKa nepeaayn
npeaBapuTesibHO OMAAaYeHHOro ToBapa MOTPebuTento npogasel, ynaaduMBaeT emy 3a KaxAabli AeHb
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NPOCPOYKM HEYCTOMKY (MeHK) B pasmepe NosIoBMHbI MPOLEHTa CYMMbI NpeaBapuUTeNbHOM onaaTbl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a Mo A0roBopy Kynau-MpoAaku nepegada Tosapa
notpebutento AonxKHa bbiia 6bITb OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa noTpebuTento nam Ao AHA
yaosaeTsopeHuna TpebosaHna notpebutens o Bo3BpaTe emy NpeasapuTebHO ynaadeHHoN MM CyMMbl.

Cymma B3bICKAHHOW MOTpPebUTENEM HEYCTOMKM (NeHW) He MOXKeT npeBbiwaTb CymMMy
npeaBapuTesibHOM OnaTbl TOBApa.

4. TpeboBaHuA noTpebuTena o BoO3BpaTe ynaadyeHHON 3a TOBApP CYMMbl U O NMOJIHOM BO3MELLEHUU
yObITKOB Mog/nexaT YAOBNETBOPEHUIO MPOLABLOM B TeYeHWe AecATU OHel CO AHA NpeabABieHUA
COOTBETCTBYHOLLErO TPEbOBAHMUA.

5. TpeboBaHusA nNoTpebuTens, yCTaHOB/EHHble MYHKTOM 2 HACTOSALLEN CTaTbM, He MOoA/eXKaT
YOOBNETBOPEHMIO, €CAW MPOAaBel, [AOKaXKEeT, 4YTO HapylweHMe CPOKOB nepedayu notpebutento
npeaBapuTeIbHO OMIa4YeHHOro TOBapa MPOW30LL/IO BCAEACTBME HEMNPEeOoLO/IMMON CU/bl UAU MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeTreHMAa MM ToBapa HeHag/eXallero
KauyecrBa

1. Mpu 3ameHe ToBapa HeHaA/1eXKalllero KayecTBa Ha TOBap 3TOM e MapKu (3TUX XKe mogenu n (unm)
apTUKyNa) NepepacyeT LieHbl TOBapa He Npoun3BoAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. Mpu 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKOW e ToBap ApYyron mapku (moaenm,
apTUKyNa) B Cyyae, ecan LeHa ToBapa, Nogjexalllero 3ameHe, HUKe LeHbl ToBapa, NpeaocTaB/leHHOoro
B3ameH, NoTpebuteNb A0MKeH AONAATUTb PasHULY B LieHaX; B C/lydae, ec/iv LeHa ToBapa, nognexallero
3amMeHe, Bbllle UeHbl TOBapa, NPeAoCTaBNEHHOTO B3aMeH, pa3HMUa B LeHax BbiNaayMBaercs
notpebutento. LleHa ToBapa, noaneskallero 3ameHe, onpeaensieTcd Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHvMe noTpebutens He yAOBNETBOPEHO NPOAABLOM, LeHa 3aMeHAeMoro ToBapa W LeHa
nepegaBaeMoro B3ameH ToBapa OMNPeAenAlTCs Ha MOMEHT BblHECEHMA CYAOM pelleHMs O 3aMeHe
ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeavasneHus notpebutenem TpeboBaHMA O COPasMEPHOM YMEHbLUEHWUM MOKYMHOM
LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa TOBapa Ha MOMEHT NpeabAB/ieHnn notpebutenem tpebosaHuA
06 yLeHKe uau, ecnm oHo A06POBObHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLUEeHUs O
COpasMepHOM YMEHbLIEHUWN NOKYMHOM LEeHbI.

(n. 3 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHa/leXKallero Kavectsa noTpebuTenb Bnpase TpeboBaTb BO3MELLEHMA
pa3sHuLbl MeXay LLeHOM ToBapa, YCTaHOB/JIEHHOW A0roBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A006pOBO/ILHOIO YA0BNETBOPEHMA TAaKOro TPebOBaHUA UK, ecan TpeboBaHWe A0OPOBOALHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYyA0M PELLEHUA.

(n. 4 BBepeH depepanbHbim 3akoHOM OT 17.12.1999 N 212-d3, B pen. deasepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKallero KayecTBa, NPOAAHHOMO B KpeawuT, noTpebutento
BO3BpaLLAeTCcA ynjayeHHas 33 TOBap AEHeXKHas CyMma B pasmepe NoraleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakKe BO3MeLLLaeTcs naaTa 3a NpeaocTaB/ieHne KpeauTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B ciyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTea, NpMobpeTeHHOro NnoTpebutenem sa cyert
noTpebuTenbCcKoro KpeanTa (3alima), npoaasel, 06a3aH BO3BPaTUTb NOTPEBUTENIO YNAAYEHHYIO 33 TOBap
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OEHEXHYI0 CYMMY, a TaKKe BO3MECTUTb ynaavyeHHble noTpebutenem MNpPOLEHTbl U MHble MAaTEXU Mo
[0roBopy NoTpebuTenbckoro Kpeauta (3arima).
(n. 6 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/1exallero Kayectsa

1. NoTtpebuTten, BnpaBe 0OMEHATb HEMPOAOBO/LCTBEHHbIM TOBAp HaA/IEMKalLero KayecrtBa Ha
aHa/IONMYHbLIM TOBaAp Yy NpoAaBLa, Y KOTOPOro 3ToT ToBap Obi NpMobpeTeH, ecin yKasaHHbI ToBap He
nogowen no ¢popme, rabapmutam, pacoHy, pacuBeTKe, pasmepy UaN KOMMNAEKTaLUN.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb uMmeeT NpaBo Ha 06MeH HeNpPoAOBO/IbLCTBEHHOrO TOBapa HaA/eXKallero Kayectsa B
TeyeHue YeTbipHaALUaATU AHEN, He CYUMTasA AHA ero MoKynKu.

ObmeH Henpoao0BONLCTBEHHOIO TOBAapa HAAJ/IEXallero KayecTsa MPOBOAWUTCA, €C/IM YKa3aHHbIW
TOBap He 6bln1 B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BMA, NOTpebuTesbCckmMe cBOMCTBA, NAOMbObI,
$abpuryHbie APAbIKK, @ TAKXKEe MMEeTCA TOBAPHbIN YeK MU/IM KacCoBbI YeK MO0 MHOM NoATBEPKAAOLLNIA
ONJ1aTy yKa3aHHOro ToBapa AO0KyMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro YeKa MaN KacCoBOrO YeKa
NM60 MHOro NOATBEPKAAIOLLErO ONAATy TOBApa AOKYMEHTA HE /INLIAET ero BO3MOXHOCTU CCblNaTbCA Ha
CBUAETENIbCKME NOKa3aHUA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoAfexKalimMx 06MeHy MO OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepxaaetca MNpasuTenbcTBom Poccuinckoin Peaepaumuu.

2. B cnyyae, eciv aHanorMYHbIM TOBap OTCYTCTBYET B MPOAAKe Ha AeHb obpalleHusa notpedbutens K
npoaasuy, NoTpebuTeb BNPaBe OTKa3aTbCsA OT UCMOAHEHMA A0rOBOPA Kymnau-nNpoaarku u notpebosatb
BO3BpaTa yMN/ayeHHOM 3a yKa3aHHbI/ TOBap AeHeXHoN cymmbl. TpeboBaHWe nNoTpebutens o Bo3Bpate
ynaayeHHON 3a YKa3aHHbIN TOBAp AEHEKHOM CYMMbl MOANEKNUT YAOBNETBOPEHUIO B TEUEHME TPEX AHEN
CO AHSA BO3BPATA YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ npogasLoM obMeH ToBapa MOXKeT 6biTb MpeaycMoTpeH npwu
NnocTynieHMM aHanorMyHoro ToBapa B npogaxky. Mpogaseu, o6A3aH He3ameaUTeNbHO COOBLWUTL
notpebuTento o NOCTynieHMM aHaNorMyHoro ToBapa B NPoAaxKy.

(n. 2 B peqg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbA 26. YTpaTuna cuny. - PeaepanbHblii 3akoH ot 25.10.2007 N 234-P3.
CraTtbAa 26.1. JUcTaHLUOHHDI cnocob npogaXku ToBapa
(eBepeHa PepepanbHbim 3akoHOM oT 21.12.2004 N 171-93)

1. loroBop PO3HWYHOWN KyNaW-NpPOAaXKM MOKeT BbiTb 3aK/lo4YeH Ha OCHOBAHWW O3HAKOMJ/IEHUSA
noTpebuTens c NpeanoXKeHHbIM NPOo4ABLLOM ONMCcaHWeM TOBapa NOCPeACTBOM KaTa/loroB, NPOCMNEKTOB,
6yKneToB, GOTOCHUMKOB, CPEeACTB CBA3M (TeNEeBM3NOHHOM, NOYTOBOM, PAAMOCBA3N U APYTUX) UAM UHBIMM
WCKNIOYAIOWMMM BO3MOXKHOCTb HEMOCPeACTBEHHOINO O3HAKOMJEHWA noTpebutens c ToBapom Anbo
06pasuLoM ToBapa NpPW 3aKNOYEHUM TaKOro AoroBopa (AMCTAaHUMOHHLIA cnocob npoaaxku ToBapa)
cnocobamm.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lpopaBuom [0 3aKNOYEeHWA [OroBopa AO0MKHA ObiTb npegocTaBiaeHa noTpebutento
MHPOpPMaLMA 06 OCHOBHbIX NOTPEBUTENbCKMX CBOMCTBAaX ToBapa, 06 agpece (mecTe HaxoxKaeHus)
npoaasLa, 0 MecTe M3roToBAeHMA ToBapa, O NOSHOM GUPMEHHOM HauMeHOBaHUW (HaumeHOBaHWM)
npoaasua (M3rotoBuTENS), O LLEHE U 06 yCNoBUAX NpMOBpeTeHUn ToBapa, O ero A0CTaBKe, CPOKe CAYHKbbI,
CPOKe roAHOCTM 1 rapaHTUHOM CPOKe, O MopAAKe ONaThl TOBAPa, a TaKKe O CPOKe, B TeYEHME KOTOPOTro


https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&dst=100013
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100103
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100120
https://login.consultant.ru/link/?req=doc&base=LAW&n=477182&dst=100157
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100122
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100063
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100128
https://login.consultant.ru/link/?req=doc&base=LAW&n=366945&dst=100003
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100064

OeNCTBYeT NpeasioXeHne 0 3aK/1l04eHNN 40roBopa.

3. NoTpebuTtento B MOMEHT A0OCTaBKM TOBapa A0/KHa ObiTb B NMCbMEHHOM popme npeaocTaBiaeHa
nHpopmauma o ToBape, NpeaycMoTpeHHasa cTaTbel 10 HacToAwero 3akoHa, a TaKXKe NpeaycMoTpeHHasn
NyHKTOM 4 HacToAwWwen cTaTbk MHPOPMaLMA O NOPAAKE U CPOKax BO3BpaTa TOBapa.

4. NoTpebuTenb BNpase 0TKa3aTbCA OT TOBapa B toboe Bpems A0 ero nepesayu, a nocse nepesaym
TOBapa - B TEeYEHNE CeEMU LHEN.

B cnyuae, ecv MHpopMaLLMaA O NOPAAKE U CPOKax BO3BpaTa TOBapa Had/1exallero Kayecrsa He 6bina
npenocTas/eHa B NMCbMEHHON Gopme B MOMEHT A0CTaBKM ToBapa, noTpebuTens Bnpase oTKasaTbca OT
TOBapa B TeYeHMe TPex MecALLeB C MOMEHTa nepeaayv Tosapa.

Bo3BpaT ToBapa HaA/exKallero Ka4yecTBa BO3MOXKEH B C/ly4ae, eC/M COXPaHeHbl ero TOBapHbIi BUA,
noTpebuTenbckmMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAOLLMI GaKT M YCNOBUA NOKYNKN YKa3aHHOMO
ToBapa. OTcyTcTBME ¥ NOTPebUTENA JOKYMEHTA, NOATBEPKAAOLWEro GaKT U YCNOBUA NOKYMKM TOBapa, He
NNWaeT ero BO3MOXHOCTU CCblIaTbCA Ha Apyrye AoKasaTenbCTBa NpuobpeTeHMs ToBapa y AaHHOro
npoaasLa.

|_|0Tpe6VITEJ'Ib Heé BnpaBe OTKa3aTtbCA OT TOBaApa HaAdeXxXauwlero KaydecrBa, WMMeLWero
nHanBungyanbHoO-onpeneneHHble CBOﬁCTBa, ecim YK333HHbIl‘;1 TOBAap MOXeT 6bITb  MCMONb30BaH
UCKNTHOYNTENTBHO I'lpVI06peTaIOLLI,MM ero I'lOTpe6MTEJ'IEN\.

Mpu oTKase noTpebuTens OT ToBapa NPOAABEL, AO/KEH BO3BPATUTb MY AEHEXHYIO CYMMY,
yniaayeHHyto notpebuTesnem Mo AOroBopy, 3a MCK/AOYEHMEM PacxXo4oB NPOAABLA HA [AOCTAaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He Mo3gHee Yem yepes AecATb AHEeN Co AHA NpeabaBAeHUs
noTpebutenem cooTBeTCTBYOWEro TpeboBaHums.

5. MocnepcteunA npo4axun ToBapa HeHageXalero Ka4ecrsa AUCTaHLMOHHbIM cnocobom npoaaxun
TOBapa YCTAaHOBJ/IEHbI NO/TIOXKEHUAMMU, NPEeAYCMOTPEHHBIMU CTAaTbAMU 18 - 24 HacToAwero 3akoHa.

CratbAa 26.2. MpaBuna npoaaku otaeNnbHbIX BUAOB TOBApPOB
(eBepeHa PepepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuna npoAaxku OTAe/bHbIX BUAOB TOBAPOB YyCTaHaBaAuBatoTcA lMpasBuTtenbctBom Poccuiickoi
depepauun.

hasa III. 3ALLLUTA NMPAB NOTPEBUTE/NEN NMPU BbINONHEHUU
PABOT (OKA3AHUW YCNIVYT)

CraTtbsa 27. CpoKu BbinonHeHUa paboT (oKasaHuA ycayr)

1. WcnonHuTenb 06M3aH OCYLLECTBUTb BbINOJAHEHME pPaboTbl (OKasaHMe YyCAyrM) B CPOK,
YCTaHOB/IEHHbIV NPaBUAAMU BbINOJAHEHUA OTAENbHbLIX BUAOB paboT (OKa3aHWA OTAENbHbIX BUAOB YCAYT)
WU JOrOBOPOM O BbIMOSIHEHUW PaboT (oKasaHuM ycayr). B gorosope o BbiNoAHEHWUM PaboT (OKasaHMK
YCAYF) MOMET NpeaycMaTpuBaTbCA CPOK BbIMNOMHEHUA paboTbl (OKa3aHWA ycayrn), ecivm yKasaHHbIMK
npaBuAamMM OH He MpPeayCMOTPEH, a TaKXe CPOK MeHblled MNPOAO/MKUTENbHOCTM, YEM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINOAHEHMA PaboTbl (OKasaHMA YCAyrM) MOXKEeT onpeaensatbca AaTon (nepuoaom), K
KOTOPOI A0/KHO HbITb 3aKOHUYEHO BbINO/IHEHME paboTbl (OKasaHue ycayrn) unu (1) aaton (nepnogom), K
KOTOPOM MCNONHUTENb A0/MIKEH NPUCTYNUTL K BbINOSHEHUIO PaboTbl (OKa3aHUIO ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. B cnyyae, ecnm BbinonHeHWe paboTbl (OKasaHWe ycayru) ocyLecTBaseTca no Yactam (aocTaBka
NepuoaMYEecKon neyaT, TeXHUYeckoe OOCNyKMBaHWE) B TeYeHWe CPoKa nAeincTBMA [0roBopa o
BbINO/IHEHUW PAabOT (OKa3aHUK yCAyr), AO0MKHbI MPeayCMaTPUBATLCS COOTBETCTBYIOLLME CPOKM (Nepuoabl)
BbINOJIHEHWA TaKNX PaboT (OKa3aHUs ycayr).

Mo cornaleHuio CTOPOH B A0roBOpe MOTYT ObiTb MPeAyCMOTPEHbI TaKXKe CPOKWU 3aBepLUeHUs
OTAEe/IbHbIX 3TanoB PaboTbl (MPOMEKYTOYHbIE CPOKM).
(n. 3 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratba 28. MocneacrTsua HapyleHUA WUCNONIHUTENIeM CPOKOB BbiNOsHeHUA pabot (okasaHus
ycnayr)

1. Ecv ucnonHuTeNb HapyLMA CPOKKU BbIMONHEHMA PaboTbl (OKa3aHWA YCyru) - CPOKU Hayana u
(nnn) okoHYaHMA BbINOAHEHUA PaboTbl (OKasaHMA ycayrun) U (MaM) NPOMEKYTOUHbIE CPOKWU BbINMONHEHUSA
paboTbl (OKa3aHMsA yC/yr) AN BO BPEMSA BbINONHEHMA paboTbl (OKa3aHUA YCyru) CTano o4eBUAHbBIM, YTO
OHa He byAeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemMy Bblbopy Bnpase:

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-$3)

Ha3HAYMTb UCMOTHUTE/TIO HOBBIN CPOK;
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Mopy4YnTb BbINO/SHEHME PaboTbl (OKasaHMe ycayru) TPeTbMM JIMLUAM 33 PasyMHYl0 LEeHy Wau
BbIMO/IHUTb €€ CBOMMM CUIAMU U NOTPebOoBaTb OT UCTIONHUTENS BO3MELLLEHWUA NOHECEHHbIX PACXOLO0B;

FIOTpGﬁOBaTb YMeHbLUEHNA UEHbI 3a BbIMO/IHEHNE pa6OTbI (oxasaHme ycner);

OTKa3aTbCA OT UCMOAHEHMA A0roBOpPa O BbiNOAHEHUM PaboTbl (OKa3aHUK ycayru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens Bnpase NoTpeboBaTb TaKKe MOAHOrO BO3MeLLeHUs YBbITKOB, NPUYMHEHHbIX eMy B
CBA3M C HapyLUeHMEeM CPOKOB BbINOAHEHWUA PaboTbl (OKasaHMA ycnyru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOBNEHHble ANA YA0BAETBOPEHUA COOTBETCTBYOLWMX TpeboBaHuMIA NnoTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINONHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3blBaloTCA B 4OrOBOPE O BbINONHEHUU PaboTbl (OKazaHUK ycayru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae NpOCPOYKM HOBbIX CPOKOB I'IOTpE6MTEJ'Ib Bnpase npeabvABUTb WUCMNONHUTENO WHbIE
Tpe6OBaHVIFI, YCTaHOB/IEHHble NyHKTOM 1 HaCTOFIU.LEVI CTaTbMu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycnyrun), Bo3spallaemasn NoTpebutento Nnpu oTkase oT
WUCNONHEHUS A0roBopa O BbINOJHEHUM pPaboTbl (OKa3aHUKM yCAyrn), a TaKKe y4dyuTbiBaemas npu
YMEHbLIEHUN LEHbl BbINOJIHEHHOW pPaboTbl (OKa3aHHOW ycnyru), onpenenseTca B COOTBETCTBUMU C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToALLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., Mpw 0TKase OT UCNONHEHMA A0rOBOPA O BbINOAHEHUU PAabOTbI (OKa3aHUK YCAYyTK) UCNOAHUTEND
He Bnpase TpeboBaTb BO3MELLEHNA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCe BbINOSHEHWUA PaboThl
(okasaHMA ycayrn), a TakKe NaaTbl 3a BbIMNOJHEHHYO PaboTy (OKasaHHYO YCAyry), 3a UCKAOYEHUEM
cnyyas, ecam notTpebuTenb NPUHAN BbINONHEHHYIO PaboTy (OKasaHHyo yCayry).
(8 pea. PenepanbHbix 3aKOHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab3aL, cKAtoYeH. - DegepanbHblil 3aKoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapylweHMs YCTaHOBNEHHbIX CPOKOB BbINOAHEHMA paboTbl (OKasaHuAa ycayrn) mam
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Ha3HaYeHHbIX NOTpPebuUTenem Ha OCHOBAHUWM NMyHKTa 1 HacToALllel CTaTbM HOBbIX CPOKOB UCMOJIHUTENb
yniaynBaeT NoTpebuTeNto 3a KaxKablii AeHb (Y4ac, eciv CPpoK onpeaeneH B 4acax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MPOLIEHTOB LIEHbl BbIMOAHEHUSA PaboTbl (OKasaHMA ycayru), a ecan LeHa
BbINO/IHEHUA PaboOTbl (OKasaHWMA yC/IyrM) OOrOBOPOM O BbIMOJHEHMWM pPaboT (OKasaHWWM ycayr) He
onpegeneHa - obuwei LeHbl 3aKa3a. [OroBopomM O BbIMOJHEHUU pPAbOT (OKasaHWUWM yCayr) mexay
notpebutenem n UCNOSIHUTENEM MOXKET ObiTb YCTaHOB/IEH H0/1ee BbICOKUIA pasmep HeYCTOMKM (MeHu).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHA) 3a HapyLueHWe CPOKOB Hayana BbiNoAHeHUs paboTbl (OKasaHMA ycayru), ee stana
B3bICKMBAETCA 3a KaKkAbli AeHb (4ac, eciv CPoK onpeaesieH B 4Yacax) MPOCPOYKM BM/IOTb A0 Hayana
BbINONHEHUA paboTbl (OKa3aHWA ycayrun), ee stana UAM NpeabaBieHMA noTpebutenem TpeboBaHUN,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALel cTaTbm.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycToiiKa (neHs) 3a HapyLleHne CPOKOB OKOHYAHUSA BbINOJHEHWA PaboTbl (OKasaHuA yciyru), ee
3Tana B3bICKMBAETCA 33 KakAblli AeHb (4ac, ecan CPOK onpegeneH B 4acax) MPOCPOYKM BMIOTb A0
OKOHYaHUsA BbINOAHEHUS PaboTbl (OKasaHWA ycnyrn), ee 3Tana WAM NpPeLbABAEHUs NoTpebuTenem
TpeboBaHMi, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALLEeN CTaTbu.

(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOW NOTpebuTenem HeycToMKM (NMeHn) He MOXKET MpeBblWwaTb LeHy OTAEeNbHOro
BMAA BbINOSHEHWA PaboTbl (OKasaHWA ycayr) Mam obulyto LieHy 3aKasa, ecn LLEeHa BbINONHEHUSA
oTAenbHoro BuAa paboTbl (OKasaHMsA yciyrv) He onpedeneHa LOrOBOPOM O BbIMOAHEHMM pPaboTbI
(okasaHuu ycnyru).

Pasmep HeycTonKM (NeHKn) onpeaenseTcs, UCXo4a U3 LieHbl BbINOAHEHUA paboTbl (OKazaHMA ycayru),
a ec/iM yKa3aHHaA LieHa He onpeaeneHa, Ucxoas us obLielt LeHbl 3aKasa, CyLecTBoBaBLLIel B TOM MecTe,
B KOoTopom TpeboBaHue noTpebutens AOMKHO 6blN0 6biTb YAOBNETBOPEHO WCNOAHUTENEM B AeHb
[06pOBO/IbHOrO YA0BNETBOPEHWUA TaKoro TpeboBaHUA UK B AeHb BbiHeCeHUA cyaebHoro pelleHns, ecim
TpeboBaHuMe noTpebutens f06POBOIbHO YAOBNETBOPEHO He Oblno.

6. TDEGOBaHMﬂ ﬂOTpe6MTeﬂﬂ, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOFlLI.I,Eﬁ CTaTbH, HE noanexart
YAOBNETBOPEHUIO, €CNN UCNONTHUTEND OO0KAXET, YTO HapyweHne CPOKOB BbINOJIHEHUA pa60TbI (OKa3aHMF|
ycner) npousowno scneagcrene Henpeo,u,onMN\oﬁ Cunbl NN NO BUHE I'IOTpGGVITEﬂﬂ.

Cratba 29. MpaBa notpebutena npu O6HaApyKeHMU He[OCTaTKOB BbINONHEHHOW paboTbl
(oKasaHHOM ycnyru)

1. MNoTpebutens nNpu O6HaPYKEHUU HEAOCTATKOB BbINOAHEHHON PaboTbl (OKasaHHOM ycayru)
Bnpase No cBoemy Bbibopy notpeboBarth:

6e3B03Me34HOr0 YCTPAaHEH WA HEA,0CTAaTKOB BbINONHEHHOM PaboTbl (OKasaHHOM ycayru);
COOTBETCTBYIOLLEIO YMEHbLUEHWA LEHbI BbIMOAHEHHOW paboTbl (OKa3aHHOW ycayru);

6e3803Me34HOr0 M3roTOBNEHWA APYrOi BELM U3 OA4HOPOAHOr0 MaTepuana TaKoro e KauecTsa uau
NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToMm noTpebuTenb 06a3aH BO3BPATUTL paHee NepeaaHHylo emy
NCMONHUTENIEM BElLLb;

BO3MELLLEHNA MOHECEeHHbIX MM PacXo40B MO YCTPAHEHWIO HEAOCTAaTKOB BbINOJAHEHHON paboTbl
(oKa3aHHOW yCyru) CBOMMM CUAAMM UAU TPETBUMMU NNLEAMMN.

YaosnetsopeHue TpebosaHMIt notpebutens o 6e3B03me3gHOM YCTPaHEHUW HegocTaTKoB, 06
W3roTOB/IEHUW APYTOW BELM UM O MOBTOPHOM BbINOSIHEHUN PaboThbl (OKa3aHMM ycayru) He ocBoboxaaeT
NCMONHWUTENA OT OTBETCTBEHHOCTU B GpOpPME HEYCTOMKM 33 HapyLleHWe CPOKa OKOHYaHMA BbINOAHEHMSA
paboTbl (OKazaHus ycayru).
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(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTens BnNpaBe OTKa3aTbCA OT MCMOJHEHUA A0roBopa O BbINOAHEHUW pPaboTbl (OKaszaHMK
ycayrmn) u notpeboBaTb NONHOrO BO3MeELLEHMUA YObITKOB, €C/IN B YCTAHOBEHHbIN YKa3aHHbIM AOrOBOPOM
CPOK Hea0CTaTKU BbIMOAHEHHOM paboTbl (OKa3aHHOM YCAyrv) He ycTpaHeHbl ucnonHutTenem. Notpebutens
TaK)Ke BrpaBe OTKa3aTbCs OT UCMOJIHEHMA A0r0BOPA O BbINOAHEHUN PaboTbl (OKa3aHUU YCIyrK), eciv um
OBHapyKeHbl CyLleCTBEHHble HEeAOCTaTKM BbINOAHEHHON paboTbl (OKasaHHOW YyCAyrn) WAKM UHbIe
CyLLECTBEHHblE OTCTYMN/IEHUA OT YCA0BUI A0r0BOpPA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutens Bnpase NOTpebOBaTb TaKKe MOJHOMO BO3MELLEHUS YObITKOB, MPUYNHEHHDBIX EMY B
CBA3M C HeAO0CTaTKaMW BbIMOJIHEHHOM pPaboTbl (OKa3aHHOW ycayru). YObITKM BO3MELLAlOTCA B CPOKM,
YCTQHOB/IEHHbIE A1 YA0B/IETBOPEHMWS COOTBETCTBYHOLLMX TpeboBaHUI noTpebuTens.

2. LleHa BbinosHeHHoOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaeman NoTpebutento npu oTkase oTt
WUCMNOJIHEHUS O0roBOPa O BbINONHEHUU pPaboTbl (OKasaHUKM YCAyrM), a TaKKe yduTbiBaeman Mpu
YMEHbLUEHUN LIEHbI BbIMNONHEHHONM paboTbl (OKa3aHHOW YyCAyru), onpeaenserca B COOTBETCTBUMU C
nyHKkTamu 3, 4 n 5 ctatbn 24 HacToALwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMs, CBA3AHHbIE C HEA,0CTAaTKAMM BbINOSIHEHHOV PaboTbl (OKa3aHHOM ycyru), MoryT 6biTb
npeabaABAEHbl MPU NPUHATUM BbINOAHEHHOMN PaboTbl (OKa3aHHOW YCYrv) UK B XO4E BbINOJHEHWA PaboTbl
(okasaHus ycnyrm) nmbo, ecnim HEeBO3MOMKHO OBHAPYHKUTb HEeAOCTaTKM MPU MPUHATUM BbINOJHEHHOW
paboTbl (OKa3aHHOW yC/yru), B Te4EHME CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NPeabABAATb TPebOBaHWS, CBA3AHHbIE C HEAOCTaTKaMM BbIMOJHEHHOW
paboTbl (OKasaHHOM ycnyruM), ecin OHM OOHApy!KeHbl B TEeYEeHMEe rapaHTUMHOro CPoKa, a Mpu ero
OTCYTCTBMM B Pa3yMHblI CPOK, B Npegenax AByX JeT CO AHA NPUHATUA BbINOJHEHHOM paboTbl (OKasaHHOM
YCAYrn) AW NATU NIeT B OTHOLLEHUW HEA,0CTAaTKOB B CTPOEHUM M MHOM HEABUMXMMOM MMYLLECTBE.

(n. 3 B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAoCTaTkKM paboTbl (ycayrn), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbLIA CPOK, ec/iM MOTPebuTenb O0KAMKET, YTO OHM BO3HUKAM OO €e MPUHATUA UM WM MO
NPUYNHAM, BOSHUKLIMM 4,0 3TOFO MOMEHTA.

B oTHOLWeEHUN paboTbl (ycayru), Ha KOTOPYHO YCTAHOB/IEH FAPAHTUIMHbBIN CPOK, UCNONHUTENb OTBEYAET
3a ee Hef0CTaTKM, EC/IU HE JOKAXKET, YTO OHW BO3HMKAM NOCAE NPUHATUA pPaboTbl (ycayrmn) notpebutenem
BC/IeACTBUE HAPYLLIEHMSA UM NPABUA UCNONb30BAHMUA pe3y/bTaTa pPaboTbl (ycayrun), AeACTBUIN TPETbUX AN,
VAN HENPEOAONNMOM CUbI.

(n. 4 BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayyasx, Koraa npesycMOTPEHHbIN 4,0roBOPOM FrapaHTUMHBINA CPOK COCTaBAAET MeHee ABYX NeT
(nATM NeT Ha HeABMKMMOE MMYLLECTBO) M HEAOCTATKMU paboTbl (Ycnyru) obHapyKeHbl noTpedbutenem no
NUCTEYEHUN TapaHTUMHONO CPOKa, HO B Npefenax AByX NeT (NATU NeT Ha HeABUKMMOE WMYLLECTBO),
notpebuTtens BnpaBe NpeabaBUTb TPEOOBAHUA, NPEeAYCMOTPEHHbIE MYHKTOM 1 HACTOALWEN CTAaTbM, €C/NU
[OKaXKeT, YTO TaKMe HefOoCTAaTKM BO3HMKAM A0 NPUHATMA MM pesynbTata paboTbl (ycayru) mam no
NPUYMHAM, BO3HUKLIWM [0 3TOF0 MOMEHTA.
(n. 5 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifiBNEHMA CYWECTBEHHbIX HeAoCTaTKoB paboTbl (ycayrn) notpebutenb Bnpase
npeabaABMTb UCNoNHUTeNo TpeboBaHWe o 6e3B03Me3qHOM YCTPaHEH MW HEA0CTAaTKOB, €C/IN AOKAXKET, UTo
HEeA0CTaTKN BO3HMKAWN A0 NPUHATUA UM pesyabTaTa paboTbl (YCayrM) Mam no NpUYMHamM, BOSHUKLLIMM 40
3TOro MOMeHTa. ITo TpeboBaHMe MOXKET 6biTb NPeabABAEHO, ECAN TaKMe HeAoCTaTKM OBHapyKeHbl No
NCTeYEHUN ABYX NeT (NATU NeT B OTHOLWEHUN HEABUMKMMOrO MMYLLECTBA) CO AHA NPUHATUA pesy/ibTaTa
paboTbl (ycnyru), Ho B npeaenax yCTaHOB/IEHHOrO Ha pe3ynbTaT paboTbl (ycayrm) cpoka caykbbl unun B
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TeyeHue AecATU NIET CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycayru) noTpebutenem, ecim CPoK cay»Kbbl He
ycTaHoBneH. Ecan gaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeyeHWe ABafLaTU AHEW co AHA ero
npeabasaeHna notpebutenem nnm obHapyKeHHbIN HeAO0CTATOK ABIAETCS HeYyCTPaHMMbIM, NoTpebuTesnb
no csoemy Bblb6opy Bnpase TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLErO YMEHbLLEHWA LeHbl 3a BbINOAHEHHYO paboTy (OKasaHHylo ycayry);

BO3MELLLEHNA MOHECEHHbIX MM PAacXO40B MO YCTPAHEHWIO HEAOCTAaTKOB BbIMOJHEHHOW PaboThl
(okaszaHHOW ycayrn) cBOMMU cUAaMKU NN TPETBUMU NULLAMU;

OTKasa OT WCMOJIHEHMA [0roBOpa O BbIMOJHEHUW PaboOTbl (OKasaHUW YCayrM) U BO3MELLEHMUSA
ybbITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM ycTpaHeHUA Hef0CTaTKOB BbiNOJIHEHHOM paboTbl (OKa3aHHOM ycnyru)

Hepoctatkn pabotbl (ycnyrn) [oMKHbl ObiTb YCTPaHEHbl WCMONHUTENIEM B Pa3yMHbI CPOK,
Ha3Ha4YyeHHbI NoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab3aL, MCKAtoYeH. - DegepanbHblil 3aKoH oT 17.12.1999 N 212-P3,

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHMA He40CTaTKOB TOBapa yKa3biBaeTcs B 4OrOBOpe Uan
B MHOM NOANUCbIBAEMOM CTOPOHaMM AOKYMeHTe NMBOo B 3aABNEHWM, HanpaBNeHHOM noTpebutenem
UCNONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbeM CPOKOB YCTPAHEHMA HELOCTAaTKOB
BbINO/IHEHHOM PaboTbl (OKa3aHHOW YC/NYrM) UCNOMHUTENbL yNaaunmBaeT NoTpebutento 3a KaxKabll AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep 1 NoOpPALO0K UCHUCIEHUA KOTOPOW ONPeaensatoTCs B COOTBETCTBUM C
NyHKTOM 5 cTaTtbm 28 HacToAwero 3aKkoHa.

B cnyyae HapylweHUA yKasaHHbIX CPOKOB MOTpebuTeNb BNpaBe NpeabABUTb UCMONHUTENO UHbIE
TpeboBaHMA, NpeayCMOTPeHHble NyHKTaMn 1 n 4 ctaTbM 29 HacToswero 3akoHa.

CraTtba 31. CpoKuM yaoBAETBOPEHUA OTAE/NbHbIX TpeboBaHUA noTpebuTtens

1. TpeboBaHUsA NoTpebuTens 06 yMeHbLUEHWUN LLEHbI 33 BbIMOJHEHHYIO paboTy (OKasaHHylo ycayry),
O BO3MELLEHUN PAcXoAoB MO YCTPAHEHWMIO HEeAO0CTaTKOB BbiNONHEHHOM paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMM UK TPETbUMM IMLLAMMU, A TaK}Ke 0 BO3BpaTe yNaauyeHHOoM 3a paboTy (ycayry) AeHeKHoM
CYMMbl M BO3MeELLEHUWN YObITKOB, MPUUYMHEHHbIX B CBA3M C OTKA30M OT MWCMNOJHEHMSA [A0roBOpa,
npeaycMoTPeHHble NMyHKTOM 1 cTaTbu 28 M nyHKTamu 1 1 4 cTtatbi 29 HacToAwero 3aKoHa, noasaesar
YA,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeAbABNEHMA COOTBETCTBYIOLLErO TPe6oBaHMA.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMA noTpebutens o 6e3B03Me3LHOM M3rOTOBAEHWMM APYroW BelM U3 OA4HOPOAHOro
mMmaTepuana TaKoro e KayecTBa WM O NMOBTOPHOM BbINOAHEHMMU paboTbl (OKa3aHUWM yCayrv) noanexat
YA0BNETBOPEHMIO B CPOK, YCTAHOBNAEHHbIW AN CPOYHOrO BbINOAHEHMA paboTbl (OKasaHuA ycayru), a B
C/lyyae, ecan 3TOT CPOK He YCTaHOB/IEH, B CPOK, NPEeAYCMOTPEHHbIN AOFOBOPOM O BbINOAHEHMMU PabOTbI
(oKa3aHWK ycayru), KOTOPbI B6blN HEeHagAeKalle UCMNOTHEH.

3. 3a HapyleHWe NPeayCMOTPEHHbIX HACTOALEN CTaTbel CPOKOB YAOBNETBOPEHUA OTAENAbHbIX
TpeboBaHuii noTpebuTena MCNOAHWTENb YNAadMBaeT NOTPe6bMTEN0 33 KaXAablid [AeHb MPOCPOUKM
HeyCTOMKy (NeHto), pasmep 1 NOPAAOK UCUMCNEHMA KOTOPOI ONpeaensatoTca B COOTBETCTBUM C MYHKTOM 5
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CTaTbM 28 HacToALLero 3akoHa.

B cnyyae HapyLleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALel cTaTby, NnoTpebutens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeOOBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbm 28 U nyHKTamn 1 un 4
CTaTbM 29 HacToAulero 3akoHa.

Cratba 32. MpaBo noTpebutena Ha OTKas OT UCMNO/IHEHMA [OroBOPA O BbINO/HEHUU paboTt
(okaszaHum ycnyr)

(8 pea. PepepanvHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOIHEHUA A0rOBOPa O BbINOAHEHMM paboT (oKasaHuu ycayr)
B Nt060e Bpems Mnpm yCI0BUMN ONNaTbl UCMONHUTENO GaKTUUYECKN MOHECEHHbIX MM PacX0A0B, CBA3AHHbIX C
MCnosiHeHNnem 06A3aTeNbCTs Mo AaHHOMY A0roBopy.

Cratbsa 33. CmeTa Ha BbiNnosHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycnyru), nNpeaycMOTPEHHON LOroOBOPOM O BbIMOJAHEHMUM
paboTbl (OKa3aHUK yCYTK), MOXKET BbITb COCTaB/IEHA TBEPAAs UM NPUBAM3UTENbHAA CMeTa.

CocTaBnieHMe Takoi cMeTbl Mo Tp86OBaHI/II-0 FIOTpe6VITe}'IFI WKW UcnosHnTena obsasaTtesbHo.

2. WcnonHuteno He Bnpase TpeboBaTb YyBe/MYEHWUA TBEPAOM CMeTbl, a noTpebutens - ee
YMEHbLUEHUs, B TOM YMC/IE B C/IyYae, KOrga B MOMEHT 3aK/Il04YEeHUSA [0roBopa UCK/H0YaNacb BO3MOXKHOCTb
npeaycMoTpeTb MOAHbIN 06beM NoasiexKalunx BbINOAHEHWUIO PpaboT (OKa3aHUIo ycayr) nan HeobxoanMbIx
AN 3TOr0 PacXo40B.

McnonHutens uMmeeT npaBo TpeboBaTb yBeNUMUYEHUA TBEPAOW CMeTbl MPU  CyLLeCTBEHHOM
BO3paCTaHUN CTOMMOCTU MaTepuanoB U o0bopyaoBaHMA, NPenoCTaBAAEMbIX UCNONHUTENEM, a TaKKe
OKasblBaeMbIX eMy TPeTbUMW NNLAMWN YCIYT, KOTOpoe Henb3A 6bl10 NPeaycMoTpeTb MPU 3aKNoYeHUn
porosopa. lMNpu oTkase notpebutens BbINOAHWUTL 3TO TpeboBaHME WCMONAHUTENb BMNpaBe PacTOPrHyTb
[0roBop B cyaebHoM nopaake.

(n. 2 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HeobXoAMMOCTb  BbIMOJHEHUA  AOMNOAHUTENbHLIX PaboT  (OKasaHus
AONOIHUTENbHBIX YCAYT) U NO 3TOW MPUYMHE CYLLECTBEHHOro MNpeBbIWeHUsA NPUBAM3UTENbHON CMETHI,
NcnosHMTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He dan
cornacue Ha npesblweHne NPUBAN3UTENBHOW CMETbI, OH BNPaBe OTKA3aTbCA OT UCMOJHEHUA goroBopa. B
3TOM C/ly4ae UCNOAHUTENb MOXKET TpeboBaTb OT NoTpebutens ynnaTbl LEHbI 33 BbIMOJHEHHYO paboTty
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLNi NOTPebuTena o HeobXoANMMOCTM NPEBbILLEHUS
npnbaM3nTENbHON CMeTbl, 0653aH UCNONHUTL AOFOBOP, COXPAHAS NPaBO Ha onnaTy paboTbl (ycayru) B
npeaenax npubAN3UTENbHOM CMETDI.

(n. 3 BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Cratba 34. BoinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHuTenb 06a3aH BbINOAHUTL PaboTy, onpeaeneHHy0 A40FOBOPOM O BbINONHEHWUM PaboTbl, U3
CBOEro matepuasna u CBOMMM CpeacTBaMu, eC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens, I'Ipe/.'l,OCTaBVIBLUVIﬁ matepuman AnAa BbINONHEHUA pa6OTbI, OoTBe4YaeT 3a ero
HeHaaeXXallee KayeCtBo No npasuiam 06 OTBETCTBEHHOCTU npoaaBLa 3a TOBApPbl HeHagNeXallero
Ka4yecTtBa.
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(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-3)

2. MaTtepuan UcnosHUTeNa onaaynBaeTca NoTpedbuTenem nNpu 3aK/O4EHUN YKAa3aHHOIo A0roBopa
NOJIHOCTbIO NN B Ppa3mMepe, YyKa3zaHHOM B Jl0OTOBOPE O BbIMOSIHEHMM PabOTbl C YCI0BUEM OKOHYATE/IbHOTO
pacuyeTa npu nNoaydyeHMn notpebutenem BbIMNOSIHEHHON MUCNONHUTENEeM PaboTbl, ecn MHOM NopsAoK
pacyeToB 32 MaTepUan UCNOAHUTENA HE NPEeLYCMOTPEH COralleHNeM CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npenycMOTPEHHbIX AOrOBOPOM O BbINOAHEHUU pPaboTbl, maTepuan MoXKeT ObiTb
npeaocTasneH wcnonHuTenem notpebutento B Kpeaut. [locneaylollee  U3MEHeHME  LieHbl
npeAoCcTaBAeHHOro B KpeauT MaTepuana UCNONHUTENA He BNieYeT 33 coboi nepepacyerTa.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. Matepuan UcnonHuTensa u HeobxoauMmble ANA BbINOAHEHWA PaboTbl TEXHUYECKME CPeacTBa,
WMHCTPYMEHTbI M MpoYee A0CTaBAATCA K MECTY BbINONHEHWA PpaboT UCnoHUTENEM.

Cratba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbto) notpeburtens

1. Ecam pa60Ta BbINOJIHAETCA NMONTHOCTbO U/INU YaCTUYHO U3 MaTepunana (C BeLIJ,bI-O) ﬂOTpE6MTEﬂH,
NUCNOJTHUTE/Ib OTBEYaET 3a COXPaHHOCTb 3TOIO MmaTtepumana (BELLI,M) M NpaBuIibHOE €ro ncnosib3oBaHue.

NcnonHutenb 0653aH:

npeaynpeautb MNoTpebutens o HEenpUroaHoCcTM WM HesobpPOKauyecTBEHHOCTM MepegaHHoro
nortpebutenem matepmana (sewm);

npeacrasuTb OTHET 06 M3pacxo4oBaHMN MmaTepunasia U BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHoOM wMAM YacTUYHOM yTpaTbl (NoBpexaeHWs) maTtepuana (Bewm), NpUHATOro OT
noTpebutens, UcnofHMTeNb 06A3aH B TPEXHHEBHbLIA CPOK 3aMEHUTb €ro OA4HOPOLHLIM MaTepuasiom
(BelLblo) aHaNOTMYHOrO KayecTBa M NO KeNaHUo NoTpebuTens UsrotoBUTb U3genne U3 O4HOPOLHOro
mMmaTepuana (BeLim) B pasyMHbIi CPOK, a MPU OTCYTCTBUM O4HOPOAHOTO MaTepurana (Belm) aHaNnormyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNto ABYKPATHYIO LLEHY yTpayeHHoro (NoBperKaeHHoro) matepuana
(BeLwwm), a TaK:Ke pacxoabl, NOHEeCeHHble NoTpebutenem.

2. UeHa yTpayeHHoro (noBpexaeHHOro) maTtepuana (Belm) onpeaenaerca, UCXoAs W3 LEHbI
maTtepuana (Bewu), cylw,ecTBoBaBLLEN B TOM MeCTe, B KOTOpom TpeboBaHMe notpebuTtens AoMKHO bbino
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHnA UK B
[AeHb BblHeceHUa cyaebHoro pelleHus, ecnu tpebosaHme noTpebutens o6 poOBOALHO YA0BAETBOPEHO He
6bin10.

LleHa maTepuana (Bewu), nepesaBaemoro UCNoNHUTEND, ONPeaenaeTcs B 4OrOBOPE O BbIMNOSHEHUU
paboTbl UM B MHOM SOKYMEHTE (KBUTaHUMMK, 3aKa3e), NoATBEpPKAAIOWEM ero 3aKaoyeHme.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOXKAAeTCA OT OTBETCTBEHHOCTM 33 MOJHYKD MAW YacTUYHylO yTpaTy
(noBperkaeHune) matepuana (Bewwm), NPUHATOrO UM OT NOTPebUTENA, ecnm NoTpebuTens NpeaynpexaeH
ncnonHmTenem ob ocobbix cBOMCTBAX maTepunana (Bewm), KOTopble MOTyT NoBJ/ieYb 3a CO60W ero NoaHYIo
WAW YacTUYHylo yTpaTy (noBpexaeHne) nMbo ecam yKkasaHHble CBOMCTBA maTepuana (Bewm) He MOMu
6bITb 06HaPYKEHbI NPU HaANeXKaLLEN NPUEMKE UCNONAHUTENEM STOFO MmaTepuana (sewwm).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTL uUcnonHuTena uMHbopmupoBaTb nNoTpebutens o6 06cTOATENLCTBAX,
KOTOpble MOTryT NOB/IMATb HA KAa4eCcTBO BbINOJIHAEMOI paboTbl (OKa3biBaemMoi ycayru) uam nosneub 3a
€060i1 HeBO3MOXXHOCTb e 3aBepLUeHUs B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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UcnonHntens ob6s3aH cBoeBpemMeHHO WHPopmMMpoBaTb noTpebutens o Tom, 4YTo cobalogeHue
yKasaHuit notpebutens u nHble 06cToATENbCTBA, 3aBUCALLME OT NOTPEObMUTENs, MOTYT CHU3UTb KayecTBO
BbINO/HAEMOI paboTbl (OKa3biBaeMoit ycayrn) uam nosaedb 3a c060i HEBO3MOMKHOCTb ee 3aBeplleHua B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  noTtpebutenn, HecMoTpss Ha CBOeBpemMeHHoe M 060CHOBaHHOE WHPOPMUMPOBaAHME
WCMOJIHUTENEM, B PAa3YMHbIM CPOK HE 3aMEHUT HENPUTOAHbIA NN HegobpOoKavyeCcTBEHHbIN MaTepuall, He
WU3MEHUT YyKasaHWh o crnocobe BbiNosHeHUA paboTbl (OKasaHMA ycayrn) nMb6O He YCTPaHUT MUHbIX
06CTOATENbCTB, KOTOPblE MOFYT CHU3UTb KayecTBO BbINo/sHAEMOW paboTbl (OKasbiBaemoW ycayru),
WCMNOJIHUTENb BNPaBE OTKa3aTbCA OT UCMOIHEHMA A0rOBOPa O BbIMNOAHEHUW PaboTbl (OKa3aHUM ycayrm) u
notpeboBaTb NOJIHOFO BO3MeELLEHUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Nopagok u popmbl onnaTbl BbINO/IHEHHOM paboTbl (OKa3aHHOI ycnyru)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-$3)

MoTpebuTtens 0653aH ONAaTUTL OKa3aHHbIE eMy YCYTU B NOPALKE U B CPOKU, KOTOPbIE YCTaHOB/IEHD!
[0roBOPOM C UCMONHUTENEM.
(4acTb nepsas B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb 0683aH ONAATUTL BbIMNOAHEHHYO UCNOMHUTENEM B NOJIHOM 06beme paboTy nocne ee
npuHATMA notpedbutenem. C cornacus notpebutenn pabota moxKeT O6bITb ONAYE€Ha MM NPU 3aKNH0YEHUU
[0roBopa B NOJIHOM pasmMepe AN NyTemM BblAaym aBaHca.

(B pea. PeaepanbHbix 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-P3)

Onnata OKasaHHbIX ycayr (BbIMOMHEHHbIX PaboT) Mpou3BOAMTCA NOCPEACTBOM Ha/MYHbIX WK
6e3Ha/IMYHbIX PacYeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®epepaumu.
(4acTb TpeTba BBeaeHa PegepasibHbiM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HaAMYHOM GOPMbI pacyeToB onnaTta ToBapoB (paboT, ycayr) noTpebutenem
NPOV3BOANTCA B COOTBETCTBMM C YKasaHMEM MpPoJaBLad (MCMONAHWUTENA) NMyTeM BHECEHWMA HaMYHbIX
AEHEXHbIX CPeacTB npogasuy (McnonHuTento), MMbo B KPeAUTHYIO OpraHM3aumio, AMH6O NAaTeKHOMY
areHTy, OCyLWEeCcTBAAOLLEMY AEeATENbHOCTb NO Npuemy nnatexen GUMYecKkux auu, AMb6o GaHKOBCKOMY
nnaTtekHomy areHTy  (cybareHTy), oOcCywecTBAAlOWEMY  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHO[ATENLCTBOM O BaHKax M HAHKOBCKOM [,eATeNIbHOCTU, ECIN MHOE He YCTaHOBAEHO deaepanbHbiMM
3aKOHAMM WAM MHBIMW HOPMATMBHbIMM MPABOBbIMM aKTamu Poccuiickoi depgepaumun. Mpu 3Tom
obasaTenbcTBa NoTpebuTeNns nepesn NpoAaBUOM (McrMoOnHUTenem) no onsate ToBapos (pabor, ycayr)
CYMTALOTCA UCMONHEHHBIMW B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWA HANIMYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NPOAABLY (MCNONHUTENO), MO0 B KPeaUTHYIO OpraHM3aLmio, inbo
NAATEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATE/IbHOCTb MO NPUeMy naaTeren dusnmyeckux avu, ambo
6aHKOBCKOMY NAaTeXXHOMY areHTy (cybareHTy), OCyLLecTBAAOWEMY AEATENbHOCTb B COOTBETCTBUU C
3aKOHOAATENbCTBOM O HaHKax M HaHKOBCKOMN AeATEeNbHOCTU.

(8 pea. PenepanbHbix 3aKoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHblii 3akoH ot 25.10.2007 N 234-P3.
Cratbs 39. PerynnpoBaHue OKa3aHuUsA OTAe/NbHbIX BUAOB yCayr
MocneacTemA HapyLEHMA YCAOBUIM AOrOBOPOB 06 OKAa3aHUM OTAE/IbHbIX BUAOB YCAYT, €C/IM Takne

AO0rosopbl MO CBOEMY XapaKTepy He noanagarT nona p,eﬁcmme HaCTOFILLI,EI‘a rnaBbl, onpegenArTca
3aKOHOM.
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CraTtba 39.1. MpaBuna oKa3aHUA OTAE/NbHbIX BUAOB YCAYT, BbiNO/IHEHUA OTAE/bHbIX BUA0B paboT
notpeburenam

(sBepeHa PenepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBnia OKazaHWA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUA0B paboT notpebutenam
ycTaHaBamBatoTcs MNpasutenncteom Poccuinickoint degepauymm.

Fnasa IV. TOCYJAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depgepanbHblii rocyaapcTBEHHbIM KOHTponb (Haasop) B obnactM 3awmTbl npas
notpebureneii

(8 pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. denepanbHbIii rOCYyAaPCTBEHHbIN KOHTPOMb (Hag3op) B o6s1acTu 3aWwmThbl NpasB noTpebuTenel
ocyuiectensetca dpesepanbHbIM OPraHOM UCMONHUTENbHOW BNACTU, YNOJHOMOYEHHbIM MpaBUTEIbCTBOM
Poccuiickoli depepaumm (fanee - opraH rocysapCTBEHHOrO HaA30pa).

2. Npeagmetom deaepanbHOro rocysapcTBEHHOrO KOHTPOAA (Haa3opa) B 06/1acTv 3awmThl Npas
notpebutenen aBaaTCA:

1) cobniogeHWe  U3roTOBUTENAMW, WUCMOAHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3auMaAMM UAN YNOAHOMOYEHHbIMU UHAMBUAYANbHbIMU NPeAnpUHMMATENAMU, UMMNOPTEPAMMU,
BNajenblamm arperatopos ob6s3aTesbHbIX TpeboBaHWI, YCTaHOBEHHbIX HAaCTOAWMM 3aKOHOM, APYrMMMU
denepanbHbIMU 3aKOHAMU M UHBIMU HOPMAaTMBHBIMKW NPaBOBbIMK akTamu Poccuiickoint ®easepaunn, a
TaKKe aKTamMu, COCTaBAAKWMMM NpaBo EBPa3sMICKOrO 3KOHOMWMYECKOTO COH3a, Peryavpyommm
OTHOLLEeHMs B 061acTu 3aLMTbl NpaB noTpebuTenen;

2) cobnopeHme M3rotoBuTeNem, UCNONHUTENEM (INLLOM, BbINOAHAOWUM GYHKLMUU MHOCTPAHHOTO
U3roToBUTENA), nNpoAasBLOM TpeboBaHMWIA, YCTAHOBAEHHbIX TEXHUYECKUMM pPEFlaMEHTaMU, UK
0653aTeNbHbIX TpeboBaHWUA, NOANENKAWMX MPUMEHEHUIO A0 AHA BCTYM/IEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBMM C PeaepasibHbiM 3aKoHOM OT 27 gekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM peryanmpoBaHmm”;

3) cobnogeHne npogasuaMM W BNALENbLAMM arperatopos obasaTeslbHbIX TpeboBaHMIN K
MapKMPOBKe TOBApOB CpeacTBaMu MAeHTUOMKauMK, K nepegadvye MHOOPMALMM B FOCYAAPCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHMUTOPUHIa 33 0OOPOTOM TOBAPOB, MNOAMENAWMX 00A3aTENbHOM
MapKMpPOBKe CpeacTBaMy UAEHTUPUKALMKU, U UHbIX TpeboBaHWN, CBA3AHHLIX C 0OOPOTOM TOBApOB.,
MHGOPMaLMA O KOTOPbIX MNOANENKWUT BHECEHUID B YKa3aHHYK TOCYAapCTBEHHYO MHOOPMALMOHHYIO
cuctemy B cooTBeTcTBMM ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-93 "O6 ocHoBax
rocyfapCTBEHHOMO PeryiMpoBaHusa TOProBow AeatenbHOCcTM B Poccuiickoit Pepepaumnn’, deaepanbHbim
3akoHoM oT 13 utoHna 2023 roga N 203-d3 "O rocyaapcTBEHHOM PEryMpoBaHMM NPOU3BoOACTBa M 060poTa
TabauHbIX u3gennin, TabayHoOMW NPOAYKUMKM, HUKOTUHCOAEPMKALLEM MPOAYKUMM W CbipbA ANA  UX
npoussoactea”, degepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
peryampoBaHnn NpPousBOACTBA M 060OPOTa 3TUIOBOIO CRMPTA, AJIKOTO/AIbHOW M CNMpPTOCOAEp KaLLei
npoaykuuu m ob orpaHnyeHmn notpebneHna (pacnutma) ankoronbHOW NPOAYKUMK", 32 UCKNHOYEHUEM
Taknx ob6na3aTeslbHbIX TPEeOOBAHWI, OTHOCALUMXCA K NpegMeTy PerMoHasbHOro rocyAapCcTBEHHOrO
KOHTPOA (Hag3opa) B 061aCTN PO3HMYHON NPOAANKM aZIKOFO/IbHOM U CMMPTOCOAEPIKALLEN NPOAYKLMM U
denepanbHOro rocyaapcTBEHHONO KOHTpons (Hagsopa) B 061acT Npom3BoACTBa M 060pOTa STUIOBOTO
CnNupTa, aJIKOrO/IbHOM U CINPTOCOAEP KALLEN NPOAYKLMN.

(nn. 3 BBegeH deaepanbHbiM 3akoHOM 0T 04.08.2023 N 474-03)

3. OpraHusauma M ocyuwectefieHne deaepanbHOro rocygapcTBEHHOro KOHTpona (Hagsopa) B
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obnacTn 3awmTbl NpasB noTpebutenei peryampytorca PeaepanbHbim 3akoHom oT 31 mionsa 2020 roga N
248-®3 "O rocynapCcTBEHHOM KOHTposie (Haa3ope) M MyHUUMNANbHOM KOHTpone B Poccuiickoi
depepaunn".

4. MonoxeHne o pesepanbHOM rocyapCcTBEHHOM KOHTpone (Haa3ope) B 06nacTv 3almThbl Npas
notpebutenei yreeprkgaetcs Npasutensctsom Poccuiickon ®egepaumu.

5. B nonoskeHum o peaepanbHOM rocyaapcTBEHHOM KOHTpone (Haasope) B 061acTy 3aWwmTbl Npas
notpebuTenei ykasbiBaloTca HAMMEHOBAHME N CTPYKTYPHbIE 3/IeMEHTbI TEXHUYECKOro periameHTa v (1nam)
obAsaTenbHbIX TpeboBaHWIA, Nognexawmux NPUMEHEHUIO A0 AHA BCTYNAEHWUS B CUAY TEXHUYECKUX
pernameHToB B coOTBeTCTBUM ¢ PegepanbHbim 3aKoHOM OT 27 Aekabpa 2002 roga N 184-d3 "O
TEXHUYECKOM PEeryanpoBaHmn", oueHKa cobatogeHma KOTOpbIX OCYLLECTBASIETCA B pamKax denepasibHoro
rocygapCcTBEHHOro KOHTpona (Haa3opa) B obnactv 3awuTbl nNpaB notpebuteneit, a TaKkKe BuAb
npoAyKuuu, asasowmeca obbekTammn ¢peaepanbHOro rocyaapcTBEHHOrO KOHTPoAA (Hagsopa) B obnactu
3aWMTbl NPaB noTpebutenen.

6. OpraH rocyapcTBEHHOIO Hag30pa eXXEerogHoO roTOBUT rocy4apCTBEHHbIN AOKNAZ O 3alMTe NpaB
notpebuteneit B Poccuinckon Pepepaunmn B nopsagKe, yctaHoBfeHHOM [MpaBuTenbcTBOM PoccuitcKoi
depepauum.

7. OpraH rocygapcTBeHHOro Hag3opa Brnpase 06palaTbCA B CyA, C 3asBNEHUAMM B 3alLMTy NpaB
notpebuteneit UM 3aKOHHbIX MHTEPECOB OTAE/bHbIX noTpebutenelr (rpynnbl  noTpebuteneis,
HeonpeaeneHHoro Kpyra notpebuTeneit), a TaKKe C 3aABJAEHUAMM O JIMKBMOALMU M3TOTOBUTENA
(vcnonHuTens, npoaasLa, yNoNHOMOYEHHOW OpraHn3aLmMmM, MMNopTepa, BnagenbLa arperatopa) ambo o
npekpaLLeHnn AeATeNbHOCTH WHOMBUAYANbHOTO npeanpuHMmaTens (ynonHomoueHHoro
WHAMBUAYANbLHOTO NpeanpuHUmaTens) 3a rpyboe (nNoBneKkwee CMeEpPTb WM MaccoBble 3aboneBaHus,
OTpaB/ieHWA NtoAeN) HapyLLeHMe NpaB noTpebutenei.

8. OpraH rocyaapCrBeHHOro Haasopa B nopAaagKke, yCtaHOBJ1IEHHOM 3aKOHOA4ATE/IbCTBOM Poccuiickoi
CDe,u,epau,MM, MOXKeT b6bITb npusaeyeH cyaom K y4acCtuio B Aene, a TakKxKe BrnpasBe BCTynaTb B 4€/10 MO cBOEN
UHUUMnaTmee Uam no MHMUUMaTuBe nuly, y4acCTteyrownx B gene, onAa Aayvyuv 3akKA4eHunAa no geny B uenax
3alWnTbl Npas n0Tpe6MTeneﬁ B paMKaX rpaxgaHCckoro nan agMmnMHUNCTPaTMBHOIo Ccygonponssoacraea.

9. OpraH rocyaapcTBEHHOro HaA3opa BMpaBe AaBaTb Pa3bACHEHMA NO BOMPOCAM NPUMEHEHUS
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepauunn, perynmpyowmx oTHOWEHWA B
obnacTtu 3awWmTbl NpaB NnoTpebuTenen.

10. KoHcynbTUpoBaHUe, NPodUNaKTUYECKUI BU3UT, HabaloaeHMe 3a coblogeHnem 0653aTeslbHbIX
TpeboBaHuWli, BblesgHoe obcnegoBaHME MOTYT NPOBOAUTLCA deaepasbHbIMU  FOCYAapcTBEHHbLIMM
YUYpEKAEHNAMM, NOABEAOMCTBEHHbLIMW OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKE W CAyYasX,
YCTaHOB/IEHHbIX NOIOXKEeHNEM 0 peaepaNbHOM rocyAapcTBEHHOM KOHTposle (Haa3ope) B 061acTu 3awmThl
npas notpeburenen.

Cratba 41. O06A3aHHOCTb M3roToBUTENs (UCNONHWUTeNnA, nNpPoAaBLad, YNOJHOMOYEHHOW
OpPraHM3auumn MAn ynonHOMOYEHHOIO0 UHAMBUAYANBHOIO NpeanpPUHMMaTens, MMNopTepa, BAagenbua
arperaTtopa) No NpegocTaBAeHUI0 MHGOPMALMKN OpraHy rocy4apcTBeHHOro Hag3sopa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoButenb (MCNONHUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3auna UAN YNOAHOMOYEHHbIN
WHAMBMAYaNbHbIA NpeanpuvHUMaTenb, MMMNOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyAapcTBEHHOIO HaA30pa, ero AOMXKHOCTHbIX ML, 06A3aH NPeAoCTaBUTb B YCTAHOB/EHHbIA UMK CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTaLUMI0, 06bACHEHUA B NMUCbMEHHOM U (MAK) ycTHOW dopme U MHYIo
MHPOPMaALMIO, HEOoBXoAMMYIKD ANA OCYLECTBNeHMA OpraHOM rOCyAapCTBEHHOro Hags3opa W ero
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AO/IXKHOCTHBIMU /IMLL@MM NMOJTHOMOYMI, YCTAaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoin depepaumu.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-3)

Cratba 42. YTpatuna cuny. - degepanbHblii 3aKoH ot 21.12.2004 N 171-P3.

Cratba 42.1. MonHOMOYMA BbICWMX WCNOJIHUTENIbHbLIX OPraHoB cyb6beKToB Poccuiickoi
depepaunn B 0bnacTu 3awmuTbl Npas notpebureneit
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

(sBegeHa PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-3)

1. BbiCWWIN MCNONHUTENbHbIA OpraH COOTBETCTBYHOLWEro cybbektTa Poccuiickoih Pegepauumm
OCYLLECTBASIET MEPONPUATUA NO peasinsaummn, obecneyeHu1Io 1 3alwuTe Npas noTpebuTenein u B npeaenax
CBOMX MOJIHOMOYMIA NPUHMMAET OnpeaeneHHble Mepbl.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax cogeinctsma 3awmte npaB notpebutene WUCNONHUTENbHble OpraHbl CyYObeKToB
Poccuiickoit ®epepaumm paspabaTtbiBalOT perMoHasibHble NPorpammbl No 3alMTe nNpaB notpedbuTenein u
OKasblBalOT COAENCTBME OpraHam MEeCTHOIO CaMoynpaBiAeHUss U ObOLWEeCTBEHHbIM 0O0beaUHEeHUAM
notpebutenei (Mx accounaLmMam, CoOlo3am) B OCYLLECTBIEHUM UMM 3aLLLMTbI NPaB noTpebutenei.

(n. 2 BBegeH PepepanbHbim 3akoHoMm oT 18.03.2019 N 38-93; B pea. PenepanbHoro 3akoHa ot 08.08.2024
N 232-03)

3. OpraH rocyapCTBEHHOIo HaA30pa YTBEPKAAET METOANYECKME PEKOMEHAALU MM NOo pa3paboTke K
peanusaumnmn permoHasbHbIX U MyHULMMAAbHbIX NPOrpamm Mo 3awuTe npas notTpebutenen.
(n. 3 BBegeH PeaepanbHbiM 3akoHOM oT 11.06.2021 N 170-3)

Cratba 42.2. MNepepaya oOcCywecTBAEHUA MOJIHOMOYUIA OpraHa rocypapCcTBEHHOro Hap3opa
MCNOJIHUTE/IbHbIM OpraHam cybbeKkToB Poccuiickoii Pegepauumn

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-$3)

MonHOMOYMA oOpraHa roCyAapcTBEHHONO HaA3opa Mo ocyulecTsieHutio  deaepanbHoro
rocyfapcTBEHHOINO Hagsopa B 0651acTM 3awWwuTbl NpaB noTpebutenelt MoryT nepegasatbca  ANA
OCYLLECTBNEHMA WMCMONHUTENbHbIM OpraHam cybbekToB Poccuiickoii degepaumy MOCTaHOBAEHUAMM
MpasutenbctBa Poccuiickoit depepaumm B nopagke, yctaHoBneHHom dPegepanbHbiM 3aKoHOM OT 21
nekabpa 2021 roga N 414-93 "O6 0bwMx NpUHLMNAX OpraHM3auumM nybanMyHoOn BNacTM B cybbeKTax
Poccuiickoit Pegepaunn’.

CraTtbsa 42.3. MNogaya n paccmoTpeHue obpalyeHuit notpeburtenei
(eBepeHa PepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

1. ObpalweHre noTpedbutens MoxKeT 6biTb HanpaBJeHO B MUCbMEHHOW Gopme Ha BymarkHOM
HOCMTENe WAM B 3NEKTPOHHON ¢opme B OpraH rocyAapCTBEHHOro Hag3opa, WHble YNOSHOMOYEHHbIe
denepanbHble OpraHbl WCMNOMHUTENbHOM BNACTM, MCMOAHUTENbHbIM OpraH cybbekTa Poccuiickol
depepaunmn b0 opraH MECTHOFO CaMOynpPaBAEHUA.

(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Ob6bpaweHne notpebutens MoxKeT OblTb HanpaBAeHO MO Mo4YTe, C MCNO/b30BaHUEM
MHPOPMALMOHHO-TENEKOMMYHMKALUNOHHOM ceTn "UHTepHeT", B TOM Yncie opuLmnanbHOro caiTa opraHa
rocyfapCTBEHHOrO HaA30pPa, MHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHOB UCMOAHUTENbHOW BAACTH,
WCNONHUTENIbHOTO OpraHa cybbeKTa Poccuiickol Gepepaumm nMbo opraHa MeCTHOro camoynpassieHus (B
cybbekTax Poccuiickoit depepaumnn - ropogax pegepanbHoro 3HaveHns Mockee, CaHKT-lNeTepbypre u
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CeBactonosne c Mcnosb3oBaHMeEM 0PULLMANBHOMO CaNTa OpraHa MeCTHOIO CaMoynpaBAEHUA B C/Ty4ae, eCau
3TO NpeAyCMOTPEHO 3aKoHaMK cybbekToB Poccuiickoih ®Pepepaunu - ropogos deaepasibHOro 3HaYeHun
Mocksbl, CaHkT-lMeTepbypra u CeBactonons), eANHOro nopTana rocygapCTBEHHbIX U MyHULMNAIbHbIX
ycnyr imbo permoHasbHOro NopTasa roCyAapPCTBEHHbIX M MyHULMMNANbHbIX YCAYT, @ TaKXe MOXET ObITb
NPUHATO NPU TMYHOM NpUeme 3aaBUTENA.

(8 pea. PepepansvHoro 3akoHa ot 08.08.2024 N 232-d3)

3. B MHOTOQYHKUMOHANbHbIX LeHTpax NpeaocTaBieHMA rocy4apCTBEHHbIX U MYHULMMAANbHbIX YCAYT
MOTYT OCYLLECTBAATLCA Npuem obpaleHnin noTpebutenem n KOHCY/NbTUPOBaHWE noTpebutenein no
BOMpOCaM  3alWTbl MX MNpaB Ha OCHOBAaHUM COMAWEHWM O B3aUMOAEWUCTBUMM  MeXKAY
MHOTOGYHKLUMOHANbHbIMW LLEHTPaMKN NPenoCcTaBAeHMA FOCYAAPCTBEHHbBIX M MYHULMMAANAbHBIX YCAYr U
denepanbHbIMM  OpraHaMyM UCMOJAHUTENbHOW B/ACTM, OpPraHaMn rOCYAapPCTBEHHbIX BHEOHOAMKETHBIX
¢$oHA0B, OpraHamu rocyLapcTBeHHOM BAacTU cybbeKkToB Poccuiickoit Pepepaunmn, opraHamm MecTHoOro
camoynpas/eHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylweHue NpaB NoTpebutenei, ycTaHOBNEHHbIX 3aKOHaMN U
MHbIMWU HOPMAaTUBHbIMMU NPaBOBbIMUK aKTamu Poccuiicko Peaepauumn

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylleHWe npaB noTpebutenei, yCcTaHOBNEHHbIX 3aKOHAMW W WHbIMU HOPMAaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickoit degepaumm, npogasel, (MCNOAHUTENb, U3rOTOBUTE/b, YNONHOMOYEHHanN
OpraHM3aumMs WAM  YNONHOMOYEHHbIN WUHAUBUAYANbHbLIN NpeanpUHUMaTENb, UMMIoOpPTep) HeceT
aAMWHUCTPATMUBHYIO, YrONIOBHYIO WU TPaXAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoAaTenbLCcTBOM Poccuitckoii deaepaumn.

CraTtba 44. OcywiecTBaeHUe 3aWmTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpas/ieHUsa
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awuTbl NpaB notpebuTenei Ha TePPUTOPUM MYHMULMNANBLHOTO 06Pa3oBaHMSA OpraHbl
MECTHOro CaMoynpaB/ieHns BMNpaBe:

paccmaTpmBaTb ObpalleHMA noTpebuTeneit, KOHCYAbTMPOBaTb MX MO BOMNPOCaM 3aluTbl Npas
nortpebutenei;
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

0b6palLaTbca B Cyabl B 3aWMTY NpaB noTpebuteneii (HeonpegeneHHoro Kpyra notpebureneit);

paspabatbiBaTb MyHUUMMANbHbIE MPOrPaMMbI MO 3aLLMTe NpPaB NoTpebutenei.
(ab3au BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiABAEHWUM NO 06paLLLEHUNIO NOTPebuTenn ToBapos (paboT, yciyr) HeHaA/1eXKalllero KayecTsa, a
TaKXKe OMacHbIX ANA KWU3HW, 300POBbA, MMYLLECTBA MNOTpebuTenelt M OKpy)Katlowelh cpedbl OpraHbl
MECTHOrO CaMOYNpaBJeHMA He3ameaNuTeNbHO WM3BelwalT o6 3Tom  depepanbHble  OpraHbl
NCMNOMIHUTENbHOM BNACTM, OCYLLECTBAAIOLME KOHTPO/Ib 32 KauecTBOM M 6e30nacHOCTbO ToBapoB (pabor,
ycayr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHblin 3akoH oT 18.03.2019 N 38-P3.
CraTba 45. NpaBa obwecTBeHHbIX 06beanMHeHuIt noTpebuteneii (Mx accoumaumii, coro30B)

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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1. MpaxkaaHe BnpaBe 06beaMHATLCA Ha A0OPOBO/IbLHOM OCHOBE B 0OLLECTBEHHbIE 0ObEANHEHUA
notpebutenen (Mx accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOK AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeAuHeHM (MXx accoumalmii, CO30B) M 3aKoHOAATENbLCTBOM Poccuiickoi
depepaumn.

2. ObuwecTBeHHble obbeaMHeHUA MoTpebuteneit (Mx accoumaumm, Col3sbl) AA OCYLLECTB/EHUSA
CBOWX YCTaBHbIX Liesieli BNpase:

y4acTBoBaTb B pa3paboTke ob6s3aTeNbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a Takwe
NPOEKTOB 3aKOHOB U MHbIX HOPMaTUBHbIX MPaBOBbIX akTOB Poccuiickoii deaepauumun, peryanmpyroumx
OTHOLWeHMA B 061aCcTu 3aLlmMTbl NpaB noTpebutenen;

NPOBOAUTbL HE3ABUCMMYIO IKCMEpPTU3y KayecTBa, He3onacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBneHHOM npogasBLamu
(n3rotoBUTENAMM, UCNOAHUTENAMK) UHPOPMALIUN O HUX;

OCYLLEeCTBAATL OOLLECTBEHHbIM KOHTPO/b 32 cobntogeHMeM npas notpebuTteneit n HanpasaATb B
OopraH rocygapCTBEHHOro Haz30opa M opraHbl MECTHOro camoynpas/ieHus UHbopmauuio o dakTax
HapylweHulii npas noTpebuTteneil AnA NpoBeAeHUs MPOBEPKU 3TUX GaKTOB M MPUHATUA B C/ydae WX
NoOATBEPKAEHMA Mep MO NpeceyeHUio HapyleHui npas noTpebuTeneil B npegenax MOAHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHMM IKCNEPTU3 No GpaKTam HapyLueHUit Nnpas notpebutenei
B CBA3W C 0bpalyeHnamu notpedbuteneit. Mpu ocywecTsneHm obLWEeCcTBEHHOro KOHTPOAA 0bLWecTBEHHbIe
obbeauHeHna notpebuteneit (Mx accoumaumu, corosbl) He BnpaBe TpeboBaTb OT WU3roTOBUTENEN
(ucnonHuTeneit, NnpoAaBLOB, YNONHOMOYEHHbIX OPraHM3aUuMii AU YNOJHOMOUYEHHbIX UHAUBUAYANbHbIX
npeanpuHumaTeneil, MMNopTepoB) NpeacTaBieHne AOKYMEHTOB (BbINONHEHWE AeUCTBMIN), 0683aHHOCTb
npeAacTasaeHuaA (BbINOAHEHMA) KOTOPbIX Mo TpeboBaHMIO NOTPebUTens He yCTaHOB/IEHa 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLUUIO O NpaBax noTpebuTeneit U o HeobXoANMbIX AeNCTBUAX NO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCAeA0BaHUI KayecTBa TOBapoB (paboT, yCayr), a TakKe UHYIo
UHbopMaLmio, KoTopana byaeT cnocobcTBOBaTb peanmnsaumnmn Npae U 3aKOHHbIX MHTePecoB NoTpebuTenei.
Mybankyemble o06WECTBEHHBIMM 0bObeAMHEHUAMUM noTpebuteneit (Mx accoumauusmm, cor3amm)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAeA0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABNAOTCA PeKNamold;

BHOCUTb B degepanbHble OpraHbl WMCMNONHUTENbHOW BNACTU, OPraHU3auMKM NPeasioKeHUa o
NPUHATUX MeP NO NOBbILWEHUIO KAYecTBa ToBapoB (paboT, ycyr), No NPMOCTaHOB/IEHUIO MPOU3BOACTBA U
peannsaummn ToBapoB (BbiNOAHEHUA pPaboT, OKasaHMA ycayr), No OT3blBY C BHYTPEHHEro pbiHKa TOBapoB
(pabor, ycayr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM U YCTAHOBJAEHHbIM 3aKOHOAATE/NbCTBOM
Poccuiickolt degepaunm o TEXHUYECKOM pPeryampoBaHmm obasaTtenbHbIM Tpe6oBaHMAM;

BHOCWUTb B OpraHbl NPOKypaTypbl 1 d)ep,epaanble opraHbl WCNONHUTENIbHOW BNACTH maTtepuanbl O
npmene4yeHMnM K OTBETCTBEHHOCTU /ML, OCYLWECTBAAOWNUX NPOU3BOACTBO U peannsauunto TOBaposB
(BbII'IOI'IHEHVIe pa60T, OKa3aHue ycnyr), He COOTBETCTBYHOWMUX NpeabABAAEMbIM K HUM obsA3aTesIbHbIM
Tpe6OBaHVIFIM, a TaKXe Hapyuwakuwmnx npasa I'IOTpE6MT€!'I€VI, YCTaHOB/IEHHbIE 3aKOHamMmn U WUHbIMU
HOPMaTUBHbIMW MPAaBOBbIMU aKTaMM Poccuitckoi CDe,a,epau,MM;

obpalaTbca B OpraHbl NPOKypaTypbl C npocbbamu MpPUHECTM npoTecTbl O NPU3HAHWUK
HeAenCTBUTENbHbIMW aKTOB degepasibHblX OPraHOB MUCMONAHUTENbHOW BAACTW, aKTOB MCMOMHUTE/bHbIX
opraHoB cyb6bekToB Poccuiickoli desepaumMmM M aKTOB OPraHOB MECTHOTO CamMoynpaB/ieHus,
NPOTUBOPEYALLMX 3aKOHAM M MHbIM PETY/IMPYIOLLMM OTHOLWEHMA B 061aCTM 3aWMTbI NpaB NoTpebutenei
HOPMaTMBHbIM NPaBOBbIM akTam Poccuiickoit degepaunu;
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpallaTtbca B Cyabl C 3aABAEHUAMM B 3alUMTy NpaB notpebuTeneil M 3aKOHHbIX MHTEPECcoB
oTAenbHbIX NoTpebuTenein (rpynnbl NoTpebuteneil, HeonpeaeneHHoOro Kpyra noTpebutenei);
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y4acTBOBaTb COBMECTHO C OPraHOM FOCY4apPCTBEHHOMO Haz3opa B GOPMUPOBAHUN OTKPLITbIX U
06Lea0CTYNHbIX rocyAapCcTBEHHbIX MHPOPMALMOHHbBIX PecypcoB B 061acTu 3aluUTbl NpaB noTpebutenen,
KayecTBa 1 6e3onacHoCTM ToBapoB (paboT, ycnyr).

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CtatbA 46. 3awwmnTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpebureneit
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyfapCTBEHHOro HaA30pa, OpraHbl MECTHOro CcamMoyrnpaB/ieHus, obLecTBeHHble
obbeauHeHna notTpebuteneit (Mx accoumaumu, coo3bl) Bpase NpeabaBiaTb MCKU B CyAbl O MPEKPaLLEH UM
NpPOTUBOMNPABHbIX AENCTBUIA U3roToBUTENs (MCMONHWUTENSs, NPoAaBLa, YNOJHOMOYEHHOW OpraHuM3aumum
nnn YNO/IHOMOYEHHOIo MHOUBMAYyanbHOro npeanpuHNMMaTena, anopTepa) B OTHOWeHUn
HeonpeaeneHHOoro Kpyra notpeburenei.

(4acTb nepsas B pea. egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yLOBNETBOPEHUM TAaKOrO MCKa cya 0653biBaeT NpPaBOHAPYLINTENS LOBECTU B YCTAHOBNEHHbIN
CYLLOM CPOK Yepes cpeacTBa MaccoBoW MHGOPMALMM UM UHBIM CMOCOBOM A0 cBeAeHMs noTpebuTenei
peleHve cyaa.

BCTYFIMBLLIee B 3aKOHHYHKO CMly pelleHune cyaa o NnpusHaHnu ILI,EI‘/JICTBI/II?'I n3rotoBuUTeENA (MCI'IOI]HMTEIIFI,
npogasua, YI'IOJ'IHOMO‘-IGHHOﬁ OopraHnsauumn nnn YNO/THOMOYEHHOIo nHOnBMAYyaabHOro
npegnpuHmnmaTtena, MN\nopTepa) npotunBonpasHbimmnM B OTHOWEHUMN HeonpeaeneHHoro Kpyra
I'IOTpEGMTeIIef/‘I obnAsatenbHO Aana cyaa, paccmatpuBarowero UCK FIOTpe6MTel'Iﬂ O 3aluTte ero npas,
BO3HUKLWMKNX BCAeACTBME HACTYN/IEHUA TPpaXAaHCKO-NMPaBOBbIX I'IOCI]E,CI,CTBVIIZ ,CI,GVICTBVIVI N3roTtoBuUTeENA
(MCI'IOI'IHVITeJ'Iﬂ, npogasua, YI'IOﬂHOMO‘-IEHHOﬁ opraHnsaunn nam ynoaHOMOYEHHOro nHOnBmayasbHOro
npeanpuHunmaTtena, MMﬂOpTepa), B 4aCTun BOMPOCOB, UMENN TN MECTO TaKune AGVICTBMFI 1 coBepLlleHbl n
OHU N3rotoBuTeNEMm (VICI'IOJ'IHVITeﬂeM, npogasuom, yrlOﬂHOMO‘-IEHHOVI OpI'aHVI3aLI,VIEI7I nnn
YNONHOMOYEHHbIM MHAUBUAYA/IbHbIM NpeanpUHNMATENEM, MMI'IOpTepOM).

OfHOBpPEMEHHO C YAOBNETBOPEHMEM WCKA, NPeabABJEHHOrO 06WeEeCTBEHHbIM 06beguHEHUEM
notpebuteneir (Mx accoumaumeln, COH30M), OpraHamM MECTHOTO CaMOYMNpaB/JeHUs B WHTepecax
HeonpeaeneHHoro Kpyra notpeburenen, cya NpUHMMAET pelleHWe O BO3MELLEHMM 0bLEecTBEHHOMY
obbeamHeHuo noTpebuTenein (Mx accoumaumm, coto3y), OpraHam MECTHOrO CaMOyNpPaBNEHMUS BCEX
NOHECEHHbIX MO AeNy CyaebHbIX U3AEPIKEK, @ TAKKE UHbIX BO3HUKLLMX A0 06PaLLEHUSA B CYA U CBA3AHHbIX
C paccMOTpeHUEM Aena HeobXoAMMbIX Pacxo4oB, B TOM YMCIAE PACXOA0B Ha NPOBeAeHME HE3aBUCUMOM
3KCMepTU3bl B C/yYae BbIABAEHUA B pesyabTaTe MPOBEAEHMSA TaKOW 3JKCMepTM3bl HapyLeHun
obnasaTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycnyram).

MNpesnaeHT
Poccuitckoit depepaunm
b.E/1IbLUMH
Mocksa, lom CoseToB Poccuu

7 deBpana 1992 roga

N 2300-1
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